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I'JTABA 1. OBIIUE ITOJIO’)KEHUA

1.1. Hacrosmue IlpaBuna mpenocraBieHuss M OOCITYyXKMBAHUS OAHKOBCKOM KapThl YCTaHOBJIECHBI
Aximonepubiv obmiectom «[IETEPBYPI'CKHIM I'OPOJICKOM BAHK» (AO «'OPBAHK») (manee mo
Tekery — «bank» mim «CTopoHa 1o 10roBopy 0aHKOBCKOTO CY€Ta») B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu (nanee no tekcry — «P®D») u HopMaTuBHBIME JOKyMeHTaMu banka Poccun.

Hacrosimue IlpaBmiia ompenenstoT NOPSIOK MPeroCTaBiIeHUs (BBIIYCKAa) M OOCIIyKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOH (BBIMYLICHHOW) baHKOM aiisi pU3MUYECKOro Jnma (Jajee mo TeKCTy —
«Knuenr» unmn «CrTopoHa 1O AOroBOpy OAaHKOBCKOTO cyeTa»), 3akirouduBlIero c¢ baHkoMm 1orosop
0aHKOBCKOT0 c4eTa (pU3UIecKOro JIMIA Ul OCYLIECTBICHHS ONEPALUil ¢ HCIOIb30BaHHEM OAaHKOBCKUX KapT
(tasiee Mo TEKCTY — «10roBOp 0AaHKOBCKOI'O CUETa»), a TAKXKE YCIOBHS, TOPAIOK OTKPBITUS U 0OCITyKUBAHUS
0aHKOBCKOro cyera B py0Onsx PO u mHOCTpaHHOMBAIIOTE U MOPSIOK NPOBEACHUS PACYETOB IO OIlEpaLMsIM,
COBEPILEHHBIM C UCIOIb30BAaHUEM OAHKOBCKOM KapThl, MOPSAJOK MCIOJIb30BaHMUA KapThl (W/wim ee
PEKBU3UTOB) KaK JIEKTPOHHOIO CPEACTBA ILIATEkKA.

1.2. Hacrosmue HpaBI/IJIa COJCpKaAT yCJIOBHUA AOroBOpa 0aHKOBCKOIO cuera u YCTAaHABJIIMBAKOTCA
bankoMm B memsax MHOI'OKPAaTHOT'O ITPUMCHCHMUA.

Hactosmue IlpaBuna, a Takke ¢OpMbl 3asBICHMM U PACIOPSDKEHUHM, YCTAaHOBIEHHBIX H
NpUHUMaeMbIX baHKOM K HCIIOJHEHHI0O M O KOTOPBIX YINOMHHAeTcss B TekcTe Hacrosmmx [lpaBui,
pasmeriieHbl bankom Ha odunuansHOM caiite banka B cetu MuTepHer mo aapecy wWww.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIBbHBIN calT baHkay).

C IlpaBwiamu, JCHUCTBYIOIIUMH Ha MOMEHT 3aKJIIOUEHHs JOroBOpa OaHKOBCKOTrO cyera, KitmeHT
3HAKOMUTCS CaMOCTOATENBHO B J1000€ ym00HOE Uit Hero BpeMs (B T.4. MPEIBAPUTEILHO JI0 3aKITIOUCHHS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuio Kimmenrta bank mpenocraBnser KimeHTy OeiCTBYIOIIYIO pEAAaKIMIO HACTOSIINX
IIpaBun B pacrie4yaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciy)xuBaHue (GU3UYECKUX JIMI (Jajee Mo TekcTy Hactosumx [IpaBunm — «Tapncpbl»), «YcnoBus
JUCTaHIIMOHHOTO OaHKOBCKOro obOcnyxkuBanus ¢usnueckux jnun B AO «'OPBAHK»®, 3asBnenue Ha
OTKpBITHE OAHKOBCKOT'O CU€Ta M BBITYCK OAHKOBCKOM KapThl K HEMY, B COBOKYITHOCTH COCTAaBJISIFOT JOIOBOP
0OaHKOBCKOIO CYeTa.

JloroBop 0aHKOBCKOT'O cyeTa 3akjovaeTrcs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO cYeTa M BBINYCK OaHKOBCKOM KapTel K Hemy, odopmisemoro mno ¢opme banka (cwm.
[Tpunoxenus NeNe 4-5 x Hacrosumm IIpaBunam), u nocneayromero akmenta baHkom Takoro 3asBieHHs
KinnenTa nyrem npenocrasnenus Kinenty Ha OymMa)kHOM HocuTesne YBEIOMIIEHHUS O 3aKJIIOUEHUU J0roBOpa
0AaHKOBCKOTO cYeTa W OTKPBITMM OaHKOBCKOro cuera mo ¢opme, npuseaeHHoi B [lpunoxxenun Ne 6 k
Hactoamum [IpaBuiam.

[Moanucanue Knuentom 3asBieHus: Ha OTKPHITHE OAHKOBCKOTO CU€Ta M BBITYCK OAHKOBCKOM KapThI K
HEMY SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxxnanckoro koaekca P®. Iloanucanue Knuentom 3asiBieHUs Ha OTKpPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAHKOBCKOW KapThl K HEMY SBIICTCS TOATBEP)KICHHEM O3HAKOMIICHUS
Knuenta ¢ moroBopom OaHKOBCKOTO cueTa, NMOHMMAHHUS €ro TEKCTa, COTJIacUsl C YCIOBUSMHU JOTOBOpa
0aHKOBCKOTO CU€Ta U 00513aT€TLCTBA UX UCIIOJIHSTH.

1.4. B coOTBETCTBUU C 3aKIIOUEHHBIM JOTOBOPOM OaHKOBCKOTO cuera baHk 00s3yeTcs MpUHUMATh
Y 3a4MCIIITh HAa KapTOuHbIM cueT KimeHTa mocTymnarmmue B €ro Mojb3y JEHEXKHBIE CPEICTBA, BBITOJIHAITH
pacniopsbkeHus KimeHnra o nepeBojie U Bbllade JEHEKHBIX CPEACTB C €ro KapTOYHOI'O CUETA, OCYILECTBIATh
(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJIS, MPOBOJUTH JPYTHe ONepalyy Mo KapTOYHOMY CUETY B IOpSIIKe,
YCTaHOBJICHHOM 3aKoHoAaTenbCcTBOM P®, Hacrosmumu [IpaBunamu.

! (Tapudsr BosHarpaxaenus u craBok AO «TOPBAHK» 3a o6cimykuBanue GpH3HIECKHIX NI K «Y CIOBUS JUCTAHIIHOHHOTO
OankoBckoro obOchyxuBanus ¢usndeckux auil B AO «'OPBAHK», paeiicTByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO CUeTa, pa3MeIleHbl Ha ouInanbHOM caiite banka; KiiMeHT 3HAKOMHTCS ¢ HUIMH CaMOCTOSITENIBEHO B JII000e yIo0HOe

JUTSL HeTO BpeMs (B T.4. TIPEABAPUTENIHHO JI0 3aKITIOYCHISI IOTOBOpa OAHKOBCKOTO CUETA).
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VYcnoBust 00CTyKUBaHUS KapTOYHOIO c4yeTa M OAaHKOBCKOM KapThl K HEMY, HE OTFOBOPEHHBIE B
Hacrosmux lIpaBumax, perimaMeHTHpyrOTCs 3akoHojarenbCcTBOM P®, HopmaTuBHBIMU akTamu banka
Poccun, a Taxke OTAEIbHBIMU JOTOBOPAMU U COTJIALIEHUSMH, 3aKIIOYEHHbIMU M1y bankom n KimeHnTom.

[TonHpli mnepedeHb BUAOB KOMHUCCHOHHOTO BO3HArPAXKICHHS, B3UMaeMoro baHkoMm 1ipu
00CITy’)KMBaHUW KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, coJiep>kuTcs B Tapudax.

1.5. baHk BmpaBe BHOCUTh HM3MEHEHHWS W/WIW JOMOJTHEHWs B HacTtosmue [IpaBuma, Kak To
COOCTBEHHOW MHUITMATUBE, TaK M B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PO, HOpMaTHBHBIX akTOB baHka
Poccum, nyremM yTBEpKICHHS UX HOBOM PENAKIIUU.

O6 m3menenun Hacrosmux [IpaBun Bank yBemomisier Kimenra myrem myOiukanuu (pa3MenicHus)
uHpopManuu Ha oduuManbHOM caiite banka He meHee yem 3a 5 (IIsiTh) KajeHIApHBIX THEH J10
BCTYIICHUS B CWJIy HOBOH pefakuuu Hactosmux IIpasui.

Hogas penakius Hactosmmx [IpaBuir CTAaHOBHUTCS COCTABHOM 4acThIO JOTOBOpa OAHKOBCKOTO cueTa
U pacrnpocTpaHsieTcss Ha oTHoweHUs: CTOpPOH MO JOroBopy OaHKOBCKOTO cUeTa M0 WX B3aMMHOMY COTJIACHIO
¢ natel coBepuieHus KnueHntom/aepxareneM 0aHKOBCKOW KapThl MEPBOW TOCIIE BCTYIUICHUS! B CHIIy HOBOM
penakiuuu Hactosumx [IpaBun omepanuu, BISKyIIEH CIIUCAHUE W/WIM 3a4MCIICHUE EHEXKHBIX CPEACTB Ha
KapTOYHBI CYET, YTO SBJISAETCS IMOATBEpKIACHHEM coryiacusi KimeHTta ¢ HOBOW peNakuueil HACTOSIIMX
[IpaBun u Tem cambiM coryiacueM KireHTa Ha ©3MEHEeHHE I0ToBopa 0aHKOBCKOT'O CYETa.

W3menenus u JOIIOJIHCHWS, BHOCHMbIC baakom B HacToAIue HpaBI/ma B CBsA3HM C HU3MCHCHHCM
3aKOHOAATCJIBHOI'0O U HOPMATHUBHOI'O PEryjnupoBaHuA, BCTYIIAOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCM B
cuity W3MCHCHHI B YKa3aHHBIC aKThbI.

B ciydae Hecornacusi ¢ U3MEHEHUSIMM W/WIM JONOJHEHUSIMHU, BHECEHHBIMH B Hactosiuue [IpaBuia,
KinenT BripaBe pacTopruyTh ¢ baHkoMm 10roBop 0aHKOBCKOI'O CUETA M 3aKPBITh KAPTOUHBIM CUET B MOPSAIKE,
YCTaHOBJICHHOM Hactosuumu [IpaBunamu.

1.6. Eciuu B pe3ynbrare U3MEHECHHUS 3aKOHOIATSIIbHBIX 1 HOPMATHUBHBIX MTPABOBBIX aKTOB PD, akTOB
banka Poccum otnenbHble MyHKTHI HacTosAMX [IpaBui BCTymarT ¢ HUMU B NPOTUBOPEYHUE, ITHU ITYHKTHI
yTpauuBaroT cwiry. o MomeHTa BHeceHHMsi u3MeHeHuWM B Hacrosmue I[IpaBuna bank w  Kiuent
PYKOBOJICTBYIOTCS 3aKOHOIATEJIbHBIMU M HOPMAaTUBHO-IIpaBOBbIMU akTamu P® u banka Poccun.

1.7. Bomnpocsl, HE yperyiupoBaHHble B HacTOSMMX [IpaBunax, peryaupyrorcs 3aKOHOAATeIbHBIMU
Y HOPMATUBHBIMU NPaBOBbIMU akTaMu P® u banka Poccun, a Takke 10KaabHBIMU JOKYMEHTaMu baHka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIAaTeXKa - Ipoleaypa IMOIydyeHUs baHKOM MOATBEpXKIEHHUS Ha MPOBEIACHHE
omnepaluu ¢ UChojib3oBaHueM KapTel mocpecTBOM MH(POPMAIIMOHHOTO OOMEHa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauusa Kaprel - npouenypa gononHurtenbHon nposBepku bankom Kaprter Kimenra,
OCYLIECTBJISIEMAsl C LIEJbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omepauuu no Kapre
Knuenta. Bepudukaums Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepudpukanus Kimenta — npoueaypa NOATBEPKICHUS IOJIHOMOYHMH (IIPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu perucrparuu Kiuenta B MOOWIBHOM IUIaTeXHOM cepBuce Samsung Pay/MIR Pay
Bepudukanua Kinnenta moxeT ocymiecTBisiThesi myteM BBoja Kiuentom OmHOpa3oBOro mapols,
HalpaBJICHHOTO Ha HOMep MoOuipHOro TtenedoHa KimeHra, 3aperucTpupoBaHHBIA B
nHpopMallMOHHBIX cucTeMax banka w/mwnm mno ¢Qakry oOpamenuss B bank mno Tenedony
KPYIJIOCYTOYHOW TOJACPKKH KIMEHTOB. Bpewms neiictBus OIHOPa30BOrO TMApOINST  SBISETCA
OrpaHMYeHHbIM U ompenensercs bankom. Ilpumenenue OnHOpPa30BOro mMapois —SBISETCS
OJTHOKPATHBIM.

[Ipu coBepmienun miatexxka Bepudukanus Knnenrta ocymiectsisiercss myteM BBoja Kinuenrom
[Mapons wm OTtredaTka nanablia w/uian gonoiaHuTebHbBIM BBOoAoM [TMH-kona Kaptel/TTMH-komom
npriokeHus (mpu 1marexax yepes POS-repmunain).

B3bickaTenb cpeacTB — IOPUIMYECKOE JIMIO, MHIMBUIYaIbHBIA HpEeIIpUHUMATENDb, (PU3UUECKOE
JULO, 3aHUMAIOIIEECS] B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM P® mopsiake 4YacTHOM MpPaKTUKOW, WU
¢duznueckoe aUIo (OTydaTeslb CPENICTB), MPEAbIBUBIINM pacniopsbkeHHe K 6aHKOBCcKoMy cuery KnueHnra Ha
CIIMCAHME C HEro JEHEKHBIX CPEACTB B CBOIO IOJb3Y, a TAKKE OpraHbl NPUHYIUTEIBHOIO HCIOJHEHUS,
HAJIOTOBbI€, TAMO)XCHHbIE M HWHBIE OpraHbl, MMEIOLIME IPaBO HAa OCHOBAHWU 3aKOHA MPEABABIATH K
6aHKoBcKkoMY cueTy KimeHTta pacropsikeHus Ha CIMCAaHUE C HETO JICHEXKHBIX CPEJICTB B CBOIO MOJIb3Y WU B
MOJIb3Y MOJydaTeneil TEeHeXHBIX CPelCTB. B3bIicKkaTenu CpelCTB MOTYT SBISATHCSA IMOTy4YaTeNs MU CPEICTB.
[To pacnopskeHHsIM B3bICKaTeNIeH CPEACTB IMOJIydaTesleM CPEACTB MOXKET OBITh TaK)Ke OpraH, KOTOPOMY B
COOTBETCTBUHU C (pesiepabHbIM 3aKOHOM OCYILIECTBIISETCS MEPEBO/I B3bICKAHHBIX JIEHEKHBIX CPEJICTB.

Jlara coBepleHUs ONEPAlMM - JaTa IIPOBEACHUSA aBTOPU30BAHHOIO 3alpOCa U IOJIYyYEHUS Ha HETO
noATBepkIeHUsT oT baHka JUIsl coBeplleHHs Onepanuy C HMCIOJb30BaHHMEM OaHKOBCKOW KapThl MO OIUIAaTe
TOBapoB/paboT/ycnyr, B T.4. ONEpalWH, OCYLIECTBIseMble ¢ Hcmojib3oBaHueM TexHonoruun NFC wmm
IIOJIYYEHUIO HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOYHOT'O CUETA.

JlaTa cnMcaHus 1e€HeKHbIX CPeICTB ¢ KAPTOYHOI0 cueTa — Jara (JakTHYeCKOTO CIHUCAHUS CYyMMBI
COBEpILIEHHOM OIepaluy ¢ KapTOYHOI'O CYeTa.

Kapra — 6ankoBckas kapra VISA nunu 6ankoBckas kapra MUP HanmonansHoii Cuctemsl [1naTesxxHbix
Kapr, uist cocraBieHus: pacueTHBIX W UHBIX JOKYMEHTOB, TIOJICKAIINX OIIaTe, OCYIIECTBICHUS OTIEPAIHii IO
Kaprounomy cuery Knuenra u nonyuenus nuadopmanuu no Kaprounomy cuery Knuenra.

Kaprounsblii cuer Kimentra — OankoBckuil cuer B pyOnsx P® wu/mnm MHOCTpaHHOH BamtoTe,
OTKpBIBAEMBI Ha OCHOBAaHUU 3aKitoyaeMoro Mexnay bankom m Knmentom moroBopa GaHKOBCKOTo cuera,
st ipoBefieHnst KimeHToM onepanuii, npeayCMOTPEHHBIX 3aKOHOAATENhCTBOM P®, ¢ Hcnoib30BaHUEM
0aHKOBCKOM KapThl.

Kuauent — ¢pusndeckoe nuiio, siBistomieecs aepxxareneMm Kapreor.

Mob6ujibHoe YCTPOHCTBO — yCTPOWCTBO (cMapT(oOH, IUIAHIIET, Yachl), ¢ MOAACPKKOU CHCTEMBI
MOOUJIBHBIX IIATEKEH.

MobuibHble MiIaTexkHbie cepBuchbl Samsung Pay u MIR Pay (nanee mo TeKCTy HaCTOSIIUX
[MpaBun — «MIIC SP/MP») - MOOUJIBHBIC TIIATE)KHBIC TMPHIIOKEHHUS, C IIOMOIIBI0O KOTOPBIX BIIAACbIIBI
MOOWIBHBIX YCTPOMCTB MOTYT OIUIAYMBATh MOKYIKH 10 TexHonoruu NFC, a Taxke HHBIMU CIOCOOaMH TpH
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TEXHUYECKON BO3ZMOXKHOCTH MOOUIBLHOTO ycTpoiicTBa. MOOWMIIbHBIC TIIATS)KHBIE CEPBUCH Samsung Pay u
MIR Pay mo3BOISIIOT OCYIIECTBISATH IUIATEKU C HCIONB30BaHHEM MOOUIBHBIX YCTPOHCTB B TOPIOBO-
CEPBUCHBIX MpeAnpuaTusx u/uin B cetu Muteprner (npu momumepxkke Cucrem Samsung Pay u MIR Pay
CaiTOM/MHTEPHET-Mara3suHoM).

Onucanue MoOMIBHOIO IUIATEKHOr0 cepBHca Samsung Pay aocTymHo Mo cCbLIKe:
https://samsung.com/ru/samsung-pay/.

Onucanue MooOuiabHoro miaare:xxnoro ceppuca Cucrembsl MIR Pay nocrynHo mo ceblike:
https://mironline.ru/mirpay/.

Samsung (kommanus Samsung) - OO0 «Camcynr Onektponukc Pyc Kommanwy, ropuamdeckoe
Iuuo, 3apeructpupoBaHHoe B Poccumiickoir ®enepannu, MecTo HaxoxaeHus: r. Mocksa, yin. b-p
HoBunckuii, 31, nmom 1,2. Ilpemnaraer mosjb3oBarensaM IUatexxHbix Kapt ucnosbzoBanue Ilnatexuoin
iatdopmsl Samsung Pay.

Mir Pay — MoOMIbHOE NPHIOXKEHHE IUIATEKHOW CHUCTEMBI «Mup». «MHp» — 3TO pOCCHICKas
HAI[MOHAJbHAS TUTATEXKHAS CHCTEMa, OmepaTopoM KoTopoil BeicTymaeT AQO «HamumoHanpHas cuctema
wiatéxHbix kapm» (HCIIK).

HCIIK obecnieunBaeT 00paboTKy onepanuii mo kapram MUP u kapTam MexTyHapOJHON TUIaTEKHOM
cuctembl VISA. lokymentsl HCIIK sBnsitoTcs myOiauyHO JTOCTYMHBIMU U Pa3MeIaloTCsa HA O(PpUIIMAaTEHOM
caiite AO «HCIIK» B cetn Uutepuer (Www.nspk.ru), mecto Haxoxnaenus: 115184, Mockga, yn. Bonbmias
Tarapckas, a. 11.

Homep Kaprtbl (FPAN) — pexBusutr KapTsl (yHUKanbHBIA HaOoOp nudp), HAHOCHUMBIHA
sM00ccepoM (MHBIM YCTPOHCTBOM IepcoHaIu3alumn) Ha uieByto ctopony Kaptel. Homep KapThr

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB M3 6-TH mudp, reHepupyemMas bankom npu
MOMBITKE 3apeructpupoBath Kapty B MoOMIbHOM IiaTexHOM cepBuce Samsung Pay/MIR Pay, u
Hanpasisiemas Knuenty B Buae SMS-coobumieHuss Ha HoMmep MoOuibHOro tenedona Kimenra,
3a(UKCUPOBaHHBIN B HH(POPMAIIMOHHBIX cHcTeMax baHka.

OTneyaTok najbla — OJHO3HAYHOE LM(POBOE IPEJCTABICHHE PUCYHKA KOXKM Ha Mallblie
pyku Knuenra. OtneuaTok nanblia ooecredrnBaeT o/lHO3HauHy0 Bepudukamuio Knuenra.

MMapoab — koMmOuHanms cumBoJIOB (1udp), ciyxkamas s Bepudukanuu Kiuenta B MOOMIEHOM
ycrpoiictBe. [lapons obecrneunBaeT OAHO3HAYHYIO Bepudukanuio KineHnta B MOOUIBHOM YCTPOMCTBE.
[Taposib ucmoNB3yeTCs MHOTOKPATHO U MOKET OBITh M3MEHEH KIIMEHTOM CaMOCTOsITENbHO HEOTPAaHUYEHHOE
KOJIMYECTBO pas3.

IMoayuaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIIO, WHAMBHIYaJIbHBIN MpEANPHHUMATEND,
¢u3nueckoe MO, 3aHUMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® mopsake dvacTHOU
MPAKTHKOM, pr3nueckoe 1o, OaHK.

Ilonsaitus Pesunent/HepesmaeHT ucnonb3yrorcs B HacToAmux [IpaBmiax B COOTBETCTBHUU C
orpeneneHus My, ycranoBieHHbIMH DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETYJIMPOBAHUU U BATIOTHOM KOHTPOJIE» (C U3MEHEHUSMH U JONOJHEHUSIMHU).

Iyukr Bhiaaunm Haauudbix (IIBH) - mecto (kacca banka, WHOW KpenUTHOW OpTraHHW3alld WA
OTepaIlMoOHHAas Kacca BHE KAaCCOBOTO Yy3J1a) COBEPIICHHs ONEepaluidi Mo MpUEMY W/WIH BblAaue HATUIHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHNEM OAHKOBCKHUX KapT.

Pacnopsi:kenne (PacnopsizkeHue o mepeBojie JeHeKHbIX CPeACTB) - JTOKYMEHT, 0(pOpMIICHHBIH B
3JIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHTEJIE COTJIaCHO YCTaHOBJIEHHONM HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankom ¢opme, B paMkax NpUMEHsEMBIX (popM Oe3HaTMYHBIX PACYETOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS Crucanue (MepeBo/I) WM 3a4KCIICHUE JICHSKHBIX CPEJICTB C/HA KapTOYHBIH CUeT
Kinenta. Pacniopspkenus cocrapistores KimeHToM, nomyyaTeseM, B3bICKATENEM CPELICTB.

Padouee Bpemsi banka — nonenenpHUK-4eTBEpT: ¢ 09:00 4. mo 17:15 4., 6e3 mepeprIBa; NATHULIA U
npeanpa3aaunanabie JHA: ¢ 09:00 4. 10 16:15* 4., 6e3 mepeppiBa (* B NATHUILY, BHINAJAIONIYIO HA MPEATPA3HUIHbIH
JleHb, MPOJIOJKMTENLHOCTh paboThl cokpamiaercsi Ha 1 (Omun) wac). MHpOpManmss o BpemeHu paboTel banka
pa3meraercs Ha opUIaIbHOM caiite baHka.


http://www.nspk.ru/

Texnosoruss 3D-Secure — »To cuctema oOecriedeHHs] 0€30MaCHOCTH TPHU MPOBEACHUU HHTEPHET
I1aTexei 6aHKOBCKI/IMI/I KapTaMH IUIaTCIKHBIX CUCTCM 3a CUCT I[OHOHHHTCHBHOﬁ I/IHGHTI/I(I)I/IKB.L[I/II/I Kinuenrta ¢
MIOMOIIIBIO OJTHOPA30BOTO MAPOJISL.

Token (DPAN) — uudpoBoe nmpeacrapieHne 6aHKOBCKOH KapThl, KOTopoe GopMHUpYyeTcs MO (GakTy
perucTpanu OAaHKOBCKOM KapThl M XpaHWUTCS B 3alM(pPOBAHHOM BHAE B 3AIIUINCHHOM XpaHWIHIIE
MOOUIIBHOTO YCTPOMCTBA.

Yek (cuer, CJMI, KBUTAHUUS) — JOKYMEHT, SIBJISIOUIMIICS OCHOBaHMEM [UJIsl OCYILECTBICHUS
pacueToB MO OMEpalusM, COBEPIIECHHBIM C HCIIONb30BAHUEM OAHKOBCKOM KapThl, W/WIM CITyXallui
MOJTBEPXKJICHUEM MX COBEPILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl MM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJE€ W/WIM B DJICKTPOHHOH Qopme, COOCTBEHHOPYYHO  ITOANMCAHHBIN
Knuentom/nepxareneM JOMOJHUTENbHON OaHKOBCKOW KapThl WJIM AHAJIOIOM €ro COOCTBEHHOPYYHOMU
HOJIIUCH.

NFC (Near Field Communication) — TtexHomOrHs OECIIPOBOAHON Tepeaadd AaHHBIX MAJIOTO
panuyca JEHCTBUS, KOTOpas JaeT BO3MOKHOCTb OOMEHa JaHHBIMU MEXAY MOOWJIBHBIM YCTPOWCTBOM
Knuenta u ycrpoiictBom POS-Tepmunana.

Wnrlie TCPMHUHBI U ONPCACICHNA, HC IIOMMCHOBAHHBIC B HACTOAIIMX HpaBI/max, IIPUMCHAIOTCA B
3HAYCHNU, YKA3aHHOM B HeﬁCTBYIOIHHX HOPMATUBHO-IIPABOBBIX aKTaX P®.

I'JIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. JokymenTom, mpeaocTaBisiromuM KimeHTy mpaBo mpoxoaa B momenicHue banka, sBiseTcs
JAMUHUPOBAHHBIU NPONYCK C GIONCEHHOU 8 He20 MACHUMHOU Kapmou, KOTOPbIM MOXET ObITh O(pOpMJICH B
BUJIC!

- nocmosannozo nponycka (BbIaeTCs MO TMHCHBMEHHOW 3asBKEe FOPHIMYECKOTO JIMIA,
oOcmyxmuBatorierocsi B banke u coTpyIHUKOM KOTOporo siisieTcst KiueHr);

- 2ocmeeoz2o nponycka (BBIAACTCS IMOCETHTENIO IMPH HAIMYHAU JOKYMEHTA, YIOCTOBEPSIONIETO
JIMYHOCTB).

Odopmnenre u BblJaua MPOMyCKa MpoOM3BOANTCS baHkoM B BecTHOIONEe MPH BXOJAE Ha MOCTY
oxpanbl. Jlyis BXxo/1a B momenienrue banka B Bectubroie y mocta oxpanbl KieHTy He00X0AMMO TIPHIIOKUTH
O(OPMIICHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIONOKEHHOMY clipaBa OT aBepu. J[ns BbIxoda
n3 banka KineHT nomkeH NpUiIokKUTh MPOMYCK K CUUTHIBAIOIIEMY YCTPOWCTBY, Pa3MEIIEHHOMY ClieBa OT
JBEPH, U CAATh TOCTEBOM MPOIYCK 0OPATHO Ha MOCT OXPaHBI.

3.2. Jlomyck Kmumenra B momemenue banka ocymectBisiercss B paboune nHu baHka B TeueHue
YCTAHOBJICHHOT'O BPEMEHH 00CITY>KHBaHUS KJIMEHTOB.

3.3. Jlns mpoxonma K COTpyIHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBaHusi KimeHty
HEOOXOUMO:

® [IOCTaBUTh B M3BECTHOCTh MPHUHHMMAIOIIETO COTpyAHMKa banka (Hampumep, mo Tenedony,
HaxXoJsIIeMycsl B BecTuOoe Npu Bxojie B baHk) ¢ 1enpio nocneayoomero HHGOpMUPOBaHUS UM OXpaHHUKA
Bbanka o akre oxunanus nanHoro Knuenra;

e B cily4ae He0OX0IMMOCTH — 0(OPMHUTDH FOCTEBOM MPOIYCK.

B cniyuae HeoOxoaumocTu KiMeHT MoXeT ObITh CONPOBOXKICH 710 pabovyero Mecta MPUHUMAIOIIETO
coTpyaHuka baHka caMuM COTpyTHUKOM JTHOO OXPaHHUKOM.

3.4. Bxon B momemenue banka ¢ nTu4yHBIMU Bemamu, mpeBblmaromuMu pasmepsl 40x30x10 cm
(cyMKamu, 4eMOJaHaMH W T.I.) 3amnpemleH. YKa3aHHbIC BEIIM CAAIOTCA Ha XpaHeHHe B CIEIUAIbHO
000py/IOBaHHBIC STYEHKU, HAXOSIINECS Ha TIOCTY OXPaHHBI.

3.5. Bxonx B momemnienue banka ¢ paano, KuHo, GOTO, TEIIEBU3MOHHON amnmapaTypoid, MPOU3BOJICTBO
ChEMOK M 3amuced B MOMEIIEHHUSX MOIYT IPOM3BOJIUTHCA TOJBKO IO paspemeHuto Ilpeacenarens
IIpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOciyxuBanue Kiuenrta mpou3BoauTcsi B paboune nuu banka B TedeHue
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATENBbHO YCTAHABIMBAET IPOJOKUTEIBHOCTh BPEMEHHU JJsl OOCIIYKUBaHMS
Kinenra B paboune nuu banka. bank BIpaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHSTHh IPOAOIKUTENBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmarnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 n3MeHEeHHsIX BpeMeHu obcinyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, nocrynusiiie B bank B TedeHne BpeMEHH OOCITY>)KMBaHUS KIHEHTOB
TeKyliero padouero nHa baHka cuMTalOTCs MOCTYNUBIIMMU TEKYIIUM pabounmM aHeM baHka, mocTynuBIINe
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

IHOJJTEP/KKA K/IMEHTOB

4.5. OneparuBHas momoulb KJIHEHTY Kak Jepkareiato OaHKOBCKOW KapThl OKa3biBaeTCs baHkom
KPYIJIOCYTOUHO 10 TenedoHy moiepxku +7 (812) 449-95-80%,

IMoaaep:kKa KJIANMEHTOB BKJIKYAET B ce0sl:

K3
<

KOHCYJIbTUPOBaHUE 0 BCEM BOMpPOCAM, KacaroIIMMCs UCIOJIb30BaHUS OaHKOBCKOM KapThl U
OCYILIECTBIIEHUS OIIEpPALMN C €€ UCIIOIb30BaHUEM;

npuHsaTre nHGopMmamu 06 yrpare 0aHKOBCKOM Kames, 0 MPEANoJIaraéMOM HCIOJIb30BAHUU
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIHMEHTOM JHMIIOM, O KOMIIPOMETAIMH JaHHBIX
0OaHKOBCKOM KapTI)IA, 0 HECaHKIIMOHUpPOBaHHBIX (0Oe3 cormacust KimeHra) omnepanusix,
COBEpILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl H/MIIN €€ PEKBU3UTOB M UHBIX CIYy4asx;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAUCHHOW/IIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOM
GAHKOBCKOM KapThI”,

MpelocTaBlieHne MH(OPMaLMK O MOCIEAHUX MOMOJHEHUSIX KapTOUYHOIO CYETa, O JBM)KEHUU
JIEHEKHBIX CPEJICTB;

nH(popMHUpoBaHHE 00 aBTOPU3AILIMOHHBIX 3aIIPpOCcax, HE MPOILIEIINX 10 KAPTOYHOMY CUETY;
cooOIlIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJCTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpOBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha TIOJb30BaHHWE OaHKOMAaTOM,
BO3HHUKIIEH B pe3yjibTaTe IPEBBIMICHUS JepkaTeleM OaHKOBCKOM KapThl KOJIMYECTBA
noneITok Habopa [TMH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHHUS JIepKaTeeM 0aHKOBCKOM KapThl KolndecTBa monbiTok Habopa [TMH-koxa);
cooOlieHne ajapecoB OAHKOMAaTOB, IYHKTOB BBIaYM HAJIMYHBIX (KAacC KPETUTHBIX
opranmsanuii u 6aHkomaroB) (nasee o Tekcty Hacrosmux [pasun — « [ IBH»);

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

2 B nepaGouee Bpems Banka s npegnocrasienus Kiuenty sanpanmiBaeMoii HHGOPMALH BXOSIIHIT 3BOHOK TIEPEBOIHTCS
B Ciyx0y xmuentckoit mognepxku komranun United Card Services (UCS), okaspiBatomiedt banky yciayrn mo obecrnedeHuro
TEXHUYECKOH M MHPOPMAMOHHO MOJIEPKKH BBITYCKa U 00CTy)KMBaHNS! 0aHKOBCKHX KapT.

3 Vreps, kpaxa, H3bATHE WM QU3MUECKHiT H3HOC (II0pUa) GAHKOBCKOI KapThi.

4 Komnpomeranusi faHHBIX 0AaHKOBCKO# KapThl - CUTYyallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [TMH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B PE3yJbTaTe Yero NajbHEHIee HUCI0JIb30BaHNE OaHKOBCKOI
KapThl U/WIK €€ PEKBU3UTOB MOKET MPUBECTH K MPOBEICHUIO HECAHKIIMOHNPOBAHHBIX JEprKaTeneM OaHKOBCKON KapThl onepanuii
M0 KAPTOYHOMY CUETY.

> BJIOKHPOBKA GAHKOBCKOHl KAPThI — MPEKPAIICHHE BO3MOXKHOCTH COBEPIICHHS ONEPAluii C HCTONb30BAHUEM GaHKOBCKOI
KapThl (TIpOBENEHVsI aBTOPH3AIMA B TMPOIECCHHTOBOM TIieHTpe (mporieccunre) kommanunu United Card Services (UCS),
oKaspiBaroniell baHky yciyru mo oOecredeHHI0 TEeXHWIECKOM M MH(OPMALMOHHOW MOAJNEPKKH BBITyCKAa M OOCITYKHBaHUS

0aHKOBCKHX KapT).
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% OCYIIECTBIICHHEC WH(POPMUPOBAHUSA O JCUCTBYIOIIMX OTPAHUYCHUSX TPAH3AKIIMOHHON
AKTUBHOCTH Ha OIEpaluy 1Mo OAHKOBCKOU KapTe (JTMMHUTOB O€30MacHOCTH), YCTAHOBIECHHBIX
bankom B cootBeTcTBUM ¢ HacTosimuMu [IpaBunamu u nipuBeaeHHbIX B [Ipuiioxennn Ne 2 k
HactosmuM [IpaBunam, a TakKe OCYIIECTBICHIE H3MEHEHHSI/OTMEHBI TAKUX OTPAHUYCHHIA.

4.6. Jlroboe oOpamieHue mo TeneGoHy KPYriIoCYTOUHOW MOAJMEPN KU KIMEHTOB COIMPOBOXKIACTCS
uacHTHU()HUKAIEH TepkaTenst 0aHKOBCKON KapThl nymem 3anpoca.

o chamunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu srom HazBanueie @.N.0. 10KHBI
onHo3HayHO cooTBercTBoBaTh ®.M.O., copepxameMcs B NPOrpaMMHOM —0OecledeHHH
banka/kommannu United Card Services (UCS), okaspiBatomieii banky ycimyru mo oOecrieueHuto
TEXHHUUYECKON U MHOOPMALIMOHHOM MOIICPIKKH BBITYCKa U 00CTY)KUBaHHsI OAHKOBCKHUX KapT);

* Haszeanusn bauka, évinycmueuiezo 6aHK06CKyI0 Kapmy;
® HoMepa OaAHKOBCKOIU Kapmul;

® w/unu K0006020 cnoea (KOIOBOE CIIOBO OIpeAessercs Jep)kareneM OaHKOBCKOH KapThl
CaMOCTOSITENIHO, YKa3bIBaeTCsl B 3asBJIEHMM HA OTKPBITHE OaHKOBCKOI'O CY€Ta U BBIITYCK
0aHKOBCKOHM KapThl K HEMY U MOXXET OBITh U3MEHEHO TOJIbKO CaMHUM JIepKaTelieM OaHKOBCKOM
KapThl [IPU JIMYHOM BH3HTE B baHK);

® w/unu wuHOU Opy20ll uUHpopmauuu, COIECpXKAIIEHCI B NPOTPAaMMHOM  OOECreYeHUH
banka/kommanmu United Card Services (UCS), okaspiBaromieii banky ycinyru mo oOecrneueHuo
TEXHUUYECKOH ¥ MH()OPMALIMOHHON MOIEPKKU BBIMTYCKA U 00CTYKUBAaHUS OAHKOBCKUX KapT.

I'VIABA 5. ITOPAJJOK OTKPBITUA KAPTOYHOI'O CUHETA

5.1. bank otkpsiBaeT KieHTy KapTOYHBIH CYeT A1 MPOBEACHUS PACUETOB IO ONEPALUAM C
UCIIOJIb30BaHUEM OAaHKOBCKOM KapThl UM  OCYIIECTBJIEHUS pacueTHO-KacCOBOTO OOCITY)XMBaHUS B
COOTBETCTBUU C JCHCTBYIOIIMM 3aKkoHOAATeIbCTBOM P®, HopMmaruBHbIMH akTtamMu banka Poccuwn,
nokymentamu HCIIK u Hactosmmmu IlpaBunamu. KapTounslii cuet MoeT ObITh OTKPBHIT B BatoTe PO.

5.2. BaHK OTKpBIBaeT KapTOYHBIH CUET HAa OCHOBAaHWHU 3asBieHUs KimeHTa, COCTaBIEHHOTO O
¢opme banka. OTKpbeITHE KAapTOYHOIO cueTa Hpou3BoauTcs bankoMm B cpok He mo3aHee 1 (OmHoro)
pabouero THA ¢ JaThl 3aKIIOUEHHUS IOTOBOpa OAHKOBCKOTO CUETa.

I'JIABA 6. HOPSJIOK BBIITYCKA U CPOK JIEUCTBUSI BAHKOBCKOWM KAPTBI

6.1. B pamkax Hacrosimux [IpaBui OaHKOBCKO# KapTOW SIBISCTCS BBIMYIIEHHAS (IMUTHPOBAHHAs)
bankowm mnarexnas kapta VISA u MUP.

baHkoBCKas kapTa SIBISIETCS MEPCOHU(DHUIIMPOBAHHBIM IJICKTPOHHBIM CPEJICTBOM TutaTexa KimeHra,
MO3BOJIAIOIIMM UIASHTUPUIMpPOBaTh KimeHTa W TpenHa3HaYeHHBIM [Tl CHSITHS/BHECEHHUS HAIUYHBIX
neHexHbeix cpenacts B [IBH u ocymecTBienust 6e3HaIuYHBIX pacdyeToB (B T.4. IO OIIaTe TOBapoB (pador,
YCIIyT) B TOPTOBBIX TOUKAX, MIPEANPUATUAX chepbl 0OCTyKUBaHUS U ceTh VIHTEpHEeT) U APYrux onepanui Ha
tepputopuun PD u 3a ee npeaenamu.

baHkoBckass kapTa yJIOCTOBEpSIET IPABO €€ JeprKaTeisl PaclopsKaThCs JEHEKHBIMU CPEJICTBAMU,
HaXOJSAIIMMUCA Ha KQpTOUYHOM CUETE U CIYXHUT CPEJCTBOM COCTABJIICHMSI PACUETHBIX M MHBIX JOKYMEHTOB
(pacriopsKeHMi) 1151 COBEPIIEHUS Ollepaluii 10 KApTOYHOMY CUETY, B T.U. MOATBEPKIACHNUE UX COBEPILICHMUS.
JepxateneM 6aHKOBCKOM KapThl MOKET OBITh TOJIBKO OJHO (hU3HUECKOE JIULIO.

6.2. bank BbITyckaeT 6AaHKOBCKHE KapThl B COOTBETCTBHHU C NIPABUJIAMHU U CTAHIAAPTAMHU IIATEKHBIX
cucreM. Bce 6aHKOBCKME KapThl 00J1a4al0T 3JIEMEHTaMH, 0053aTeIbHO MPUCYIUMHU JJI1 KOHKPETHOTO TUIIa
0aHKOBCKOH kapThl. CTaHJapTHI BBIITyCKa OAHKOBCKHUX KapT OMPEEIISIOTCS TUIATSKHBIMU CHCTEMaMH.

PexkBu3nTamMu OAHKOBCKOI KapThl SBISIOTCS HOMEpP OAHKOBCKOW KapThl, CICIHAIBHBIN
Tpex3HauHblid kog CVV2, cpok aeicTBUs OaHKOBCKOW KapThl, UM U (haMuius Jepxkares (Jajnee 1mo TeKCTy
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— «pPEKBU3UTHI OAHKOBCKOM KapThl»). 3ampemaercss HCHOJIb30BaHHe OaHKOBCKOW KapThl (ee
PEKBU3UTOB) ¢ HCTEKIIUM CPOKOM JeiiCTBUS.

6.3. bank Bbimaer Knuenty (Bnajenblly KapTOYHOIO cueTa) OAaHKOBCKYIO KapTy MOCje MPUHATHS
BaHkOM MONOXHUTENBHOTO pEIIeHUs] O BO3MOYKHOCTH BBITyCKa OAaHKOBCKOW KapThl. Bwimyck (smmuccus)
0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJiee 5 (Ilsitu) paGoumx aHel C JaThbl
3aKJIF0OYEHHS JOTrOBOpa OAHKOBCKOTO CUETA.

6.4. B nononHeHHe K BbIIYIIEHHOW OCHOBHOW OaHKOBCKOH KapTe IO NMUCbMEHHOMY 3asiBICHUIO
Knuenta bBank BbIycKaeT JONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMs camoro Kimenra w/wnmm
yKa3zaHHOro uM Jjuua (ynoiaHomouyeHHoro Jsuua Kiuenra). JlonmonmHutenbHas OaHKOBCKas KapTa HMMeEeT
€/IMHBIIA C OCHOBHOM OAHKOBCKOM KapToi kapTouHbli cuer Knuenra. KommuecTBo M BHJ TOTOTHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

I[OHOJIHI/ITGJIBHaSI 0OaHKOBCKas KapTa MOXCT OBITh BBITYIICHA OJid €€ HUCIOJB30BaHUS ACPIKATCICM
0OAaHKOBCKOM KapThbl, JOCTUT'TIIUM 14-netHero BO3pacTa.

C MoMeHTa MOJy4eHMs] JONOJHUTEIbHOW OAaHKOBCKOW KapThl YHOJHOMOYEHHOe juno KiueHra
CTAaHOBUTCA JiepKaTeneM OaHKOBCKOW KapThl U, HE SABISAACH BJaJeNIbLieM KapTOYHOIO cueTa, UMEeT IpaBo
pacropsKaThCs IEHEKHBIMU CPEACTBAMU, HAXOAIIMMUCS HA KAPTOYHOM CHETE, TOJIBKO C UCIIOJIB30BAHUEM
0AaHKOBCKOM KapThl W/WIM €€ DPEKBU3UTOB B IIpelesiaX JOCTYIMHOIO OCTaTKa W/WIM YCTaHOBJIEHHBIX
OrpaHMYEHUN TPaH3aKLIMOHHOW aKTHBHOCTH Ha ollepaluu 1o 0aHKOBCKOM KapTe (JIUMUTOB 0€30I1aCHOCTH).
i coBeplieHusl yNOJTHOMOYEHHBIM JinnoM KineHTa MHBIX omepauuil o kaproyHomy cuery KimmeHt
oQopMIIsIeT Ha UMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTb B MOPSAAKE, YCTAaHOBJIEHHOM JEHCTBYIOILUM
3aKOHOIATEILCTBOM PO,

6.5. Cpoxk nmeiicTBust 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS 110 UCTCUCHUH TOCIETHETO
KaJICHJJapHOTO JHS MeCsIa, YKa3aHHOTO Ha JIMLIEBOW CTOPOHE OAaHKOBCKON KapThl.

[TepeBbimyck OaHKOBCKOW KapThl MO OKOHUYAHUU CpPOKa €€ JIEeUCTBHS Tpou3BOAUTCS bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUst KimeHTa, KoTopoe A0IKHO ObITh IpeacTaBieHo banky B TeueHue 1
(OaHoro) kajieHIapHOro Mecsiia 10 OKOHYAHUSI CPOKA /ieficTBUS BbINYILIEHHOH 0AHKOBCKOH KapThl.
ITpu nepeBbinmycke bankom 6aHKOBCKOM KapThl TOTOBOp 0AHKOBCKOI'O CYeTa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B cmyuae Henomyuenusi KimeHTOM BBIMYIIEHHON (MEPEBBIMYIIEHHON) 0aHKOBCKON KapThl B
teuenue 1 (OgHOro) KajmeHaapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJMPOBATh (YHUUTOXKHTH) BHIMYIIEHHYIO OaHKOBCKYIO KapTy U [IMH-koHBeEpT.

IJIABA 7. HOPAJIOK OJYUYEHUS BAHKOBCKOM KAPThHI

7.1. Ilpm BbImycke OaHKOBCKOW KapTe MpHCBaUBaeTCs [MUH-kox’, nepenaBaeMblii Knuenty B
cnenuanbHoM 3aredatranHoM [IMH-konBepre mpu BbIgaue OaHKOBCKOW KapThl, 4YTO OOECIeYMBaET
koH(puaennuanbHOCTh cBeneHnii o [IMH-kome. C momenTa monydenus: OaHkKOBCKoM kapTel u I[IMH-
KoHBepTa KIIMEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOHM KapThl, cBeaeHuit o [IMH-koxne, a
TaK)K€ PUCK JIOOBIX HEOIArompHUsTHBIX IOCIEACTBUHN, BBI3BAaHHBIX HEHAJJICKAIIUM OOECIeYeHUEM HUX
coxpanHocTH. [Ipu yTpare 6aHKOBCKOW KapThl W/WJIM KOMIPOMETAIMH JaHHBIX O0aHkoBckod kaptel [TMH-
KOJI HE BOCCTaHABJIMBAETCSA, a OAHKOBCKAs KapTa MOAJICKHUT TIEPEBBITYCKY.

HononuurenbHas O6ankoBckas kapta U [IMH-konBepT k Heil MoryT ObITh BblaHbl baHKOM Kak
JIePKATEeIto TOMOJTHUTEIIbHOW 0aHKOBCKOM KapThl, Tak U KIIMEeHTY /U1 OCTIeyromIei epenadn aepkaTeinto
JIOTIOJTHUTEILHON OAaHKOBCKOW KapThl.

6 IMepcoHaNbHBbI HAEHTH(PUKANMOHHBIIH HOMep — Ko - KoMmOuHarus u3 4-x mudp, mpucBawBaemas WHIUBUAYATHHO
0aHKOBCKOW KapTe W WCIONb3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM ONEpanuii C ee
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C WCIOIb30BaHHeM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepKaTent0 OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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7.2. Tlpu monyuenun GaHKOBCKOM KapThl KiMeHT/meprkaTtenb JOMOJHUTEILHON 0aHKOBCKOW KapThI
JOJKEH TIOCTABUTh JIMYHYIO MOAMKCH Ha TOJIOCE /IS MOAMKCH MAPUKOBON Py4YKoil (Ha 000pOTHOW CTOpOHE
0aHKOBCKO# KapThl). OTcyTcTBHE NUYHOM moamuck KimeHTa Ha 00OpPOTHOW CTOpOHE OAaHKOBCKOM KapThl
numraet KinreHra BO3MOKHOCTH B cliydae yTpaThl 0aHKOBCKOHM KapThl CHU3HUTh PUCK €€ MCIIOJIb30BaHMs 0e3
cornacusa Kinenra. B ciydae npoBenenus onepanuu no 0aHKOBCKOHM kapTe, TpeOyromieit moanucu Kinenra,
MOJIMUCH HA YEKE/CIIUIE JOJKHA COOTBETCTBOBAThH mojanucu KimeHTa Ha 00OpOTHOH CTOpOHE 0AaHKOBCKOM
KapThl.

7.3. baHkoBckasi Kapra SBISETCS COOCTBEHHOCThIO banHka u mpemocraBnsercss KimeHTy BO
BpPEMEHHOE JINYHOE MMO0JIb30BaHUE Oe3 MpaBa nepenavyu apyromy iauiy. Mcnonb3oBaHne 0aHKOBCKOM KapThbl
TPETHUMHU JIUIIAMU SBJISIETCS HapylieHnneM Hactosuwmx [Ipasuin. [To okoHuaHuM cpoka AeHCTBHUS OAHKOBCKOM
KapThl WU MIPU JOCPOYHOM IpEeKpalleHun ee JneicTBus (oTkaza KimeHnra oT MCHoiab30BaHUS 0AaHKOBCKOM
KapThl), a TaKXKe MPHU 3aKPBITUH KapTOYHOI'O CUETa B CIy4ae PAcTOPKEHHS JOrOBOpa OaHKOBCKOTO CuUeTa
KnuenT 00s13aH BepHYTh 0aHKOBCKYI0 KapTy baHky.

B cootBercTBuM ¢ AcCTBYOIIMM 3aKoHOAATeNbCTBOM P® u HacTosmmmu [IpaBunamu bank Bripase
OTKa3aTh B BblJjaue OAaHKOBCKOM KapThl, U3bATh WU 3aMEHUTD €€, a TAKXKE NPUOCTAHOBUTH WM NMPEKPATUTD
neiicTBe OAaHKOBCKOW KapThl B cliydae HapymeHus KiueHTom/mepkareneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPeyCMOTPEHHBIX HacTosimumu [IpaBunamu.

7.4. B pamkax mpoBeaeHusi bankom paboTel o nH(popMupoBaHHIO cBOMX KimeHTOB/mepxarenei
0aHKOBCKUX KapT O Mepax 10 COXPaHHOCTH OAHKOBCKOW KapThl, ee pekBu3uToB, IIMH u apyrux naHHbIX, a
TaKK€ O BO3MOXHBIX PUCKAX IPU COBEPLICHUHM OIEpalvii ¢ HCIOJb30BaHMEM OaHKOBCKOM KapThl B
O6aHkomare, npu OE3HAIMYHOI OIUIaTe TOBApPOB M YCIyr, B TOM uucie udepe3 ceTb VHTepHer, bankom
paspabotan «llopsoK MCHOIB30BaHUS IEKTPOHHOIO CPEJCTBA IUIaTeXay, NpuBeaeHHbIN B [Ipuioxenun
No 1 x Hactosium [IpaBunam.
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I'JIABA 8. YCJIOBUSA U ITIOPAJIOK COBEPIIEHUS OIEPAIIMIM 11O
KAPTOYHOMY CUHETY

8.1. Kaprounslii cueT oTkpbiBaeTcst bankom B pyossix PD. Homep kapTounoro cuera onpeaensercs
Bankom u coobmraercs KinueHTy nmyreM yka3zaHusl B CUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHHS
(ecmn mexnay bankom u KimeHToMm 3akiitoueH JOroBOP JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHMBaHHUS C
MCII0JIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaer o KapTouHoMy cuery KimeHTta omepamuu, mpeaycMOTPEHHBIC I JaHHOTO
BHUJIa cuera 3akoHojaTesbcTBOM P®d, HopmaruBHbiMM akTamu banka Poccum, moxymentamum HCIIK,
OaHKOBCKMMH TMpaBWIaMH ¥ OOBbIYasMHU, MPUMEHSIEMBIMH B OQHKOBCKOH MPAKTHKE, €CIH JOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKiIrOueHHs] CIENOK C MHOCTPAHHOH BaNIOTOM M WX HCIONHEHHS IyTeM Oe3HaIMYHBIX
pacuetoB bankom u KimeHTOM CBOMX 00s3aTE€NbCTB 1O 3aKIIOYEHHBIM CIENIKaM, a TAaKKe OIpe/ieleHue
o0IIMX YCIOBUH clIeNnoK M oTBeTcTBeHHOCTH banka u Kimenra ompenenensl B «llpaBunax nposeneHus
ornepanuii NOKYIKH/IPOIaXKU HHOCTPAHHON BaIIOTHI B O€3HATMUHON hopMe», KOTopble pa3meleHbl bankom
Ha opunmansHOM caiite banka.

Onepanin Mo KapToyHOMY cueTy KimeHTa OCyIIeCTBISIOTCS 3a CYeT JEHEXKHBIX CPEJICTB,
HAXOJLIMXCS Ha KAPTOYHOM CUETe, B IPEENAX CYMMbI JOCTYIIHOTO OCTATKa JCHEKHBIX CPEICTB’, SCIIH HHOE
HE TMpPeIyCMOTPEHO 3aKkiroueHHbIM Mexay Knmentom u bankom CornamenneM O NpeAoCTaBlICHUH
oBepapadTa K OAHKOBCKOMY CHUETY (H3MUYECKOTO JIMIA JJIsl OCYIIECTBIICHHUS ONEpaluii C MCIOJIb30BaHUEM
0OAaHKOBCKHUX KapT.

C wucnonp3oBaHueM OaHKOBCKOW KapThl KIHMEHT BIpaBe OCYIIECTBISTH CIEIYIOUIHE ONEepalyy I10
KapTO4YHOMY CUETY:

— oriary paboT, TOBapOB, yCIIYT, PE3yJbTaTOB UHTEIUIEKTYaJIbHOM JAEATEIbHOCTH U TIp. B Baiore PO
Ha Tteppuropun P®, B TOproBo-cepBUCHBIX mpeanpuaAtusx (namee mo Tekery — «TCIDy),
NPUHUMAIONINX B oruIaTy OaHkoBckue kaptol VISA u MUP;

— TMOJy4eHHE HAIMYHBIX JIEHEKHBIX CPEACTB B OaHKOMaTax M MyHKTaX BblJaud HaIM4YHbIX baHka u
Ipyrux 6aHkoB B BanmoTe PO 1 B MHOCTpaHHOH BaltoTe Ha Tepputopun PD;

— uHble onepanuu B BamoTe PO, He 3amperieHHble (He OrpaHUueHHbIE) 3aKOHOAaTenbcTBOM P®D, u B
MHOCTPaHHOM BaJltoTe C COOMI0IEHNEM TpeOOBAHUH BAIIOTHOIO 3aKOHOAaTeIbcTBa PD.

8.3. bank He orpaHuuuBaeT mpaBa KimeHTa Ha pacnopsbKeHHE [EHEKHBIMH CpeICTBaMH,
HaXOJAIIMMUCS Ha KAPTOYHOM CYETE B MpeJiesax JOCTYITHOTO OCTAaTKa, 33 MCKIIFOUYCHHEM CITyJaeB:

® YCTaHOBJEHHUS baHKOM OrpaHW4eHUH TpaH3aKIMOHHOI aKTUBHOCTH Ha ONEpaliH M0 OaHKOBCKON
KapTe (JJMMUTOB 0€30IaCHOCTH) B COOTBETCTBUU ¢ HacTosAMMU [IpaBunamu;

® HaJOXXEHHS apecTa Ha JICHS)KHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [IPUOCTAHOBJIECHUS (3aMOpaxkuBaHUS (OJOKMPOBAHUSA)) OMNEpalUil MO KapTOYHOMY CUETy B
ciyuasix, mnpenycMoTpeHHbIx DexepanbHbiM 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
NPOTHBOACHCTBUY JIeTaMH3aluy (OTMBIBAHUIO) JOXOJOB, TOJYYEHHBIX TPECTYITHBIM ITyTeM, U
(UHAHCUPOBAHHUIO TEppopH3May (C HM3MEHEHUSMH U JIOMOJHEHUSMH) (Jajiee IO TEKCTy —
«Denepanpubiii 3akoH Ne 115-D3y);

® TMPUMEHEHHUS MHBIX OTPaHUYEHHH, TPEYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATeNbCTBOM PO.

8.4. CoBepiiieHue orepalyy ¢ UCIOJIb30BaHHEM OAHKOBCKOW KapThl B OaHKOMATE MOATBEPKIACTCS
BBogoM IIMH-xoxa.

CogepiieHue ornepamnu ¢ UCTHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHame MOXKET OBIThH
noarBepxkaeHo BBoaoM [IMH-koma nm6Go moamuceto Kimmenta B JIOKyMEHTE, COCTAaBJICHHOM TIpH
COBEpLICHUM oOlepauud. B OTHENnbHBIX Ciydasx IOATBEPKIACHUS OlEpalMH, COBEPLICHHON C

" JlocTynHbIi 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHeTe - CyMMa JCHEKHBIX CPEACTB, HOCTymHas Kiuenty mms
COBEpIICHUS OTleparyii Mo KapTOYHOMY CYETY 32 BBIUETOM CYMM OIepaIiii, COBEpPIICHHBIX C MCIIOJIb30BaHUEM OaHKOBCKOM KapThI
W/ ee PEeKBU3UTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIECCHHTOBOM IeHTpe baHka, B T.4. pacdeTsl 10 KOTOPHIM €mie He

3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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WCIIOJIb30BaHWEeM OaHKOBCKOW KapThl B POS-tepmunane, He TpeOyercs (Hampumep, TpH OIIaTe
OECKOHTAKTHOW KapTol onepaiuu, cyMMa KOTOpOil He MpeBbImaet JumuTa, ycranosieHnoro HCIIK).

Kmuent umeer npaBo cmenuth [TMH-kox GaHKOBCKOM KapThl B OaHKOMAaTax, IMOJICPKUBAIOIITUX
nannyio Gynkiuio. Ctoumocts cMeHbl [IMH-koa onpeaensercs B coorBeTcTBUM ¢ Tapudamu.

Omnepartysi ¢ UCIIONBF30BaHUEM OaHKOBCKOM KapThl /MK €€ PEKBU3UTOB MOXET OCYIIECTBIIATHCS KaK €
asmopu3ayueil, TaK M 6e3 asmopu3ayuu — B 3aBUCHMOCTU OT BU1a OAHKOBCKOW KapThl, KATETOPUH TOPTOBOM
TOYKH, CYMMBI OIEpalliy W CTpaHbl MPOBEICHUS OMepari. ABTOpU3ALMEH SBISETCS aBTOPU3UPOBAHHBII
3aMpoc pa3pelleHus Ha COBEpIICHHE ONepaluud U MpoleAypa MOATBEpKaeHUs baHkoM mpaBa aepikarens
0aHKOBCKOM KapThl Ha COBEPIICHUE OINEPAllUU C UCIOIb30BaHUEM OAHKOBCKOWM KapThl /UM €€ PEKBU3UTOB.
PesynbpTarom aBTOpH3anuu sSBISETCS 0053aTeabCTBO baHka 10 UCTIOIHEHHUIO IPEICTABICHHBIX PACTIOPSHKEHUN,
COCTaBJICHHBIX C UCMOJIb30BaHHEM OaHKOBCKOWM KapThl W/UJIM €€ PEKBU3UTOB, B TOM YHCJIE MPEAOCTaBIICHUE
WHPOPMAIIUKA O JOCTYITHOM OCTAaTKe JCHEXKHBIX CPEJACTB HAa KapTOYHOM CUETe, MPEIOCTABICHHEC MUHU-
BBINKUCKU IO KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

WNudopmarms 06 onepanusx, COBEPIICHHBIX C HCIIOIb30BaHUEM OaHKOBCKOW KapThl, aBTOPH30BAHHBIX
HETNOCPEACTBEHHO baHKOM, CTaHOBUTCS W3BECTHOW baHKy B MOMEHT IpoBeicHHUs aBropusauuu. llpum
IIPOBE/ICHUU aBTOPU3ALlMM B MOMEHT COBEpPIIEHHUS OIlEpaluu [0 KapToyHoMy cuery bank Onokupyer
JICHEe)KHBbIE CPEICTBA Ha KapTOYHOM CYeTe B pa3Mepe CyMMbl IPOBEJCHHOW OIepalud Ha CpPoK A0 25
(IBaguaru NATH) KaJeHIAPHBIX HEH C 1aThl IPOBEICHUS OlepaLiu.

Nudopmanmst 06 omeparusx, COBEpPIICHHBIX ¢ UCIIOIb30BaHUEM O0aHKOBCKOW KapThl 0€3 aBTOpU3ALNH
60 onepanusx, apropuzoBaHHbIXx HCIIK ot mmenn banka, craHoBUTCS M3BecTHOM baHKy TOJIBRKO B MOMEHT
MOCTYIUIeHUs] B baHK TOKYMEHTOB, SBJISIFOIIMXCS OCHOBAHUEM JIJIsl COCTaBJICHUS PACUETHBIX JIOKYMEHTOB I10
TaKUM ONEpalysM U CIHUCAHUS JCHEKHBIX CPEACTB ¢ KapTouyHoro cuera Kimenra. B cimydae npoBeaeHus
Olepaldyd C HCIONb30BaHHEM OaHKOBCKOW KapThl 0O€3 aBTOpU3allMM B JOKYMEHTE [0 OIEpaluud KOJ
ABTOPU3aLIUHA MOXKET HE YKa3bIBATHCS.

8.5. Pacnopshxenne KiMeHTOM I€HEXHBIMU CPEACTBAMU Ha KapTOUYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBaHMHU JOKYMEHTOB IO ONEpalusM C HCIOJb30BAHHEM OAHKOBCKOM KapThbl W/WIU €€ PEKBU3UTOB,
COCTaBJIEHHBIM Ha OYMa)>KHOM HOCHTEJIE /WU B 3JIEKTPOHHOU (hopme.

IOpuanueckyto cuiny JOKYMEHTOB, CIYXKAIllMX MOJITBEPXKJIEHUEM OIEpallMd € HCIOJIb30BaHUEM
0aHKOBCKOM KapTbl U/UJIM €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3aHHBIE:

v’ C UCHOJB30BaHNEM OAHKOBCKOM kapTtsl 1 BBoga [IMH-kona;

v/ ¢ HCIONB30BaHHEM OAaHKOBCKOM KapThl M MPOCTABICHUEM MOIMUCH JepKarelss OaHKOBCKON
KapThl Ha yeke/cnaune (MOAMUCh Ha YeKe/CIUNe JOJKHA COOTBETCTBOBATH 00Opa3lly MOJIIUCH
Knuenra/nep:xarens Ha 0aHKOBCKOM KapTe);

v/ ¢ UCHOJIL30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (B TOM YHCIIE TaKWX, KakK: HOMEP U CPOK
nedictBust kapTel, koael CVV2 w/umm mnaponp 3D-Secure) (Hampumep, Ipu oOIUIaTe
TOBapoB/paboT/yciyr uepes cetb UHTEpHET);

v’ Ha GyMa)XHOM HOCHTEJIe ¢ COOCTBEHHOPYYHOM MOAMICHI0 KiMeHTa Uitk yITOJTHOMOYEHHOTO UM
JeprkaTeliss 0aHKOBCKOM KapThl.

3auKClieHUe WU CIUCaHUE JCHEXHBIX CPEJICTB C KapTouyHoro cuera KimeHTa mo omepanusm ¢
WCITOJIb30BaHUEM 0aHKOBCKOM KapThl, OCYIIECTBISIOTCS baHKOM Ha OCHOBaHUU:
3JIEKTPOHHOTO >i<ypHaJ1a8 tpan3akuuit HCIIK;
AJEKTPOHHOIO KXypHaiia baHka;
peectpa IaTexeit’;
MIPUXOIHOTO/PACXOTHOTO KACCOBOTO Op/EPa;
MACbMEHHOTO 3asBJICHUSI C COOCTBEHHOPYYHOU NoAnunchio KineHTa uimm yrmoJsHOMOYEHHOTO UM
Jiepkaresiss 0aHKOBCKOM KapThl HA TIEPEBOJI IEHEKHBIX CPEACTB C KAPTOUYHOTO CUETA,

® JjlekTpOHHBI KYPHAJ - JOKYMEHT WIH COBOKYIHOCTH JOKYMEHTOB B SJIEKTPOHHOH (opme, chOPMHPOBAHHBIT
(chopMHupOBaHHBIX) 3a OMpEHCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TepMUHAJIA W/WIK OaHKOMAaTa, IPeTHA3HAYCHHBIX [T COBEPILECHHS OTIEPAIN C HCTIOIb30BaHNEeM OaHKOBCKOH KapThI.

9 PeecTp niiareskei - JOKyMEHT, coJiepKaliuii nHGopMaruio o0 omneparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM OaHKOBCKOM

KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® HHBIX MOJATBEPKIAONINX JOKYMEHTOB, IIPU3HAHHBIX TaKOBBIMH B COOTBETCTBHHM C
JIEUCTBYIOIIUM 3aKk0oHOAaTENbCTBOM P® u nokymentamu HCIIK,

HEC ITIO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM IIOCTYIVICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.6. CnucaHue/3auMciIeHNE AEHEXHBIX CPEACTB IO ONEPALUsiM, COBEPLUIEHHBIM C HCIOJIb30BaHUEM
6ankoBcKOi kKapThl VISA u/umm ee peKBU3UTOB, OCYIIECTBIISIETCS B BATIOTE KAPTOYHOTO CYETA, HE3ABUCUMO
OT BaJIIOThI COBEPILIEHUS ONEPaLUH.

Crrcanue/3a4uciieHue JICHEXKHBIX CPEJICTB IO OMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYIIECTBISIETCS TOJIBKO B PYOIISIX.

B cnyuae HecoBmajeHus pacueTHON BATIOTH OaHKOBCKOM KapThl VISA ¢ BamoTO# KapTOYHOTO cueTa
KnuenTa, k koTopoMy BbIMylieHa OaHKOBCKasi kapTa, baHk KOHBEpTUPYET MOCTYNUBIIYIO CYMMY ONEpalliu
B BJIFOTY KApTOYHOTO cyeTa 1o odunuamsHoMy Kypcy banka Poccuu Ha naty 00paboTku omneparuu.

B cBsi3u ¢ BO3MOXHBIM M3MEHEHHEM KYypCOB MHOCTPAHHBIX BaJIOT CyMMa JACHEXKHBIX CPEICTB IO
onepaludd Ha MOMEHT €€ aBTOPU3ALHUHM MOKET OTJIMYAThCS OT CYMMbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocnie noctymieHus B baHK TOKyMEHTOB, SIBISIOIIUXCS OCHOBAHUEM
JUISL COCTABJIEHUSI PACUYETHO-TIATEKHBIX JIOKYMEHTOB MO ONEpPalyyd M CIMCAHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM /Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
nocrynusiias B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOuHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTAaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkoMm oraenbHOMy coriamenuro), y Knmenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTbh 110 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS] BCIIEJICTBUE OCOOCHHOCTEH palOThI IJIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJIHUTENLHOTO corylacusi Wi yBenomiieHHs KimeHrta (T.e. Ha yCIOBMSX 3apaHee JaHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cymMMy 3aJ0JKEHHOCTH 10
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapad T BoO3MOKEH B YACTHOCTH

— IIpH NIPOBCACHUU onepam/ni C UCIOJIb30BaHUEM 0aHKOBCKOI KapTbl oe3 ABTOpU3alNH,

— TIpU MPOBEJCHUHU OMepaIuil ¢ uCroiab3oBanueM OaHkoBckoi kapTel VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot nmenu banka;

I[J'ISI norameHus 3aJ0JIXKCHHOCTH bank mmeer ImpaBO Ha YCJIOBHAX 3apaHEC OAaHHOTO Kinnenrom
aKIeNTa OCYHICCTBIATD CIIMCAHUC CYMMBI 3aI0JIZKCHHOCTHU C APYTHUX CUCTOB KIMCHTA, OTKPBITHIX B banke (321
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBUHU C YCIIOBHUAMM 3aKJITHOUCHHBIX HOFOBOPOB.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJJCTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI IEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunuanbHoM caiite banka.

bank 3auncnser AeHEXKHBIE CPEACTBA, MOCTyMAIONMEe Ha KapTO4YHBIA cueT KimeHTa He mo3aHee
pabodero NHs, CIEIYIOMIETO 3a JHEM UX IMOCTYIUICHHS, HO HE paHee JIHS MOCTYIUICHUS B baHk HaIeXanmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JOKYMEHTOB TUIATEIBITMKOB Ha COOTBETCTBYIOIIUE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BH/JIe WJIM HA OYMa)>KHOM HOCHUTENE) (C YI€TOM BBIXOJIHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3aumciieHus Ha KapTOYHBIM cueT KiTMeHTa moCTyMUBIIMX IEHEKHBIX CPEICTB (KaK B PyOIIsiX
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOAUT KOHTPOJL IIOJHOTO COBHAACHMSI PEKBU3UTOB
IOJTy4daTelIs JEHEKHBIX CPENICTB, YKA3aHHBIX B PACUETHO-IIIATEKHOM JTOKYMEHTE IUIATEIbIINKA, PEKBU3UTAM
Knuenra, mo3BoisiomuM oJHO3HAUHO HIeHTHU(uUIMpoBaTh KineHTa B KayecTBe IMoisiydaTelns CPelCTB, a
UMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CUETa;
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- ®.1N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEeX MOCIeTHUX U(p HOMEpa OAHKOBCKON KapThl
Kinuenra;

- ®.1.0. KinenTa (MOJHOCTHIO) M HOMEPA 3aKIIIOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.1.0. Kinenra (monHocTsio) 1 Homepa RBSY;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpeX MocieTHuX nudp Homepa 6aHKOBCKOM kapThl Kinenra
(mpu ycioBUH, YTO B IporpaMMHOM KoMmILiekce banka cymiectByet Tosbko oauH KineHt ¢ Takoi hamumeit
Y MHHITMAJIAMU);

- pamunuu, nHUIManoB Kirenra u Homepa 3aKkJIF0UeHHOT0 ¢ HUM JJOroBopa 0aHKOBCKOIO cyeTa (IpH
YCIIOBHH, YTO B MPOTPaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko oauH KiueHT ¢ Takoil damunmnei u
WHULIUAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IPOrpaMMHOM KOMILIEKCE
banka cymectByeT ToJibko oauH KineHT ¢ Takoi (hamMuiivel 1 HHULHAJIaMu ).

8.10. B cimydae o0OHapy>KEHHUS HECOOTBETCTBHUS/HEIIOJIHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK HE 3auucisieT MOCTYNHBIIME JCHEXKHBbIE CpeACTBa Ha KapTouyHbld cueT Kimenra, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE Ha KOPPECIOHJEHTCKHE CueTra, 0
BBISICHCHHSI».

B nensix npuHATUS BO3MOXHBIX MEp K 3a4MCIIEHHUIO JICHEXKHBIX CpeAcTB B pyonsx PO mo
Ha3HayeHWI0 baHK HampaBiseT YTOUHSIONIMN 3ampoc B OaHK OTIpaBUTENs IJIaTeKa B CPOK HE IO3/HEE
pabouero nHs baHka, cienyromiero 3a JHEM MOCTYIUIEHUS! CPEJCTB HAa KOPPECIIOHIEHTCKUM cueT baHka.

B cnyuae, ecnu B Teyenune 5 (Ilsitu) padoumnx aHe (115 JEHEXKHBIX CPEACTB B HHOCTPAHHOU
BaitoTe — B TedeHue 30 (Tpuanaru) kajleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JACHEXKHBIX CPE/ICTB HA
KOPDPECHIOHJIEHTCKUN cueT baHK He MOJIyduT [AOKYMEHT, HO3BOJIIOIIUMNA OJHO3HAYHO ONIPENCIINTh
IIoJIy4artelis CpeACTB, TO baHK MPOM3BOAUT BO3BPAT ITOCTYIHUBIINX JEHEKHBIX CPEACTB UX OTIIPABUTEIIO.

8.11. Ha ocuoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOI
IUTATEXKHOW cucTeMe» (C M3MEHEHUSMHU M JAonojiHeHUusIMU) baHk 00s13aH MPHUOCTAaHOBUTH HAa CPOK A0 S-TH
pabouux AHEW cO JTHS MOTYYeHHs YBEAOMJICHHs OT OaHKa-TUIaTeNbIIUKa MO MEePeBOIy ACHEKHBIX CPEICTB,
00CITYy>KMBAIOIIETO IJIATEIbITUKA-FOPUINYECKOTO JIUIA 3aUUCIICHUE JIEHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
noJIyyaresis CpeACTB B CyMME IepeBOJa JIEHEXKHBIX CPEACTB, HE3aMEIUTENbHO YBelIOMUTh KimeHTta o
MPUOCTAHOBIICHUM 3a4YUCJICHUSI JIEHEKHBIX CpPEJCTB, M HEOOXOJWMOCTH TMPEACTABICHUS B IMpeaesiax
YKa3aHHOTO CPOKa JIOKYMEHTOB, MOATBEPKAAOIINUX 0O0CHOBAHHOCTH TOMYUYEHHS MIEPEBEICHHBIX IEHEKHBIX
CPENCTB.

YBenomieHue HanpasisieTcs B aapec KiueHnTta oqHIM U3 epedurcIeHHBIX HUXKE CIIOCO00B:
e 3aka3HbIM nucbMoM [louroii Poccuu ¢ yBenomienuem;

® 1[I0 CHUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOIOo oOciyxuBaHus (ecnu Mexnay bankom u Kimentom
3aKJIIOYEH JIOTOBOP JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)XMBAHHS C HCIOJIb30BAHUEM TaKOU
CHCTEMBI);

e nepenaerca KimeHTy TMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHToM; npu 3ToM Ha
KOIIMM THCHbMa, OCTAaloILIENCcs B pacnopsbkeHMM banka, KnueHT mnoarBepikaaeT NOIydeHHe
YBEIOMJIEHHUS], TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOJTyYEHUS.

B cjIydac nmpeACTaBJICHUA B TCUCHUC 5-tn pa60q1/1x ,Z[HCI>'I KauenTom JAOKYMCHTOB, IMTOATBCPKAAOMMIUX
000CHOBAaHHOCTb MMOJIy4CHHA NEPEBCACHHBIX ACHCKHBIX CPCIACTB, bank 00s3aH OCYIICCTBUTHb 3aYUCIICHUC
ACHCIKHBIX CPCACTB HA OaHKOBCKHI1 CUET.

B cnywae wHenpencrtaBieHus B TeueHHWe S-TH  paboumx gHed KimeHTOM 1OKYMEHTOB,
MNOJTBEPXKIAIOMIMX OOOCHOBAaHHOCTh TOJYYEHHUsl TEPEBEICHHBIX JIGHEKHBIX CpEACTB, baHk o00s3aH
OCYILLIECTBUTh BO3BpaT JEHEXKHBIX CPEICTB OaHKy-IJIaTeIbIIUKy HE MO3AHee 2-X pabouux IHEH mocie
VCTEYEHUs YKa3aHHOTO MSTHIHEBHOT'O CPOKA.

0 RBS nostyuaTens AeHeKHBIX CPEICTB — HHINBHLYATbHBI HOMED, MPHCBOCHHBIH KITHEHTY pOrpaMMHBIM KOMILTIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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IIOPAJIOK IIEPEBO/IA IEHEKHBIX CPEJICTB C KAPTOYHOI'O CHETA

8.12. JIOKyMEHTBI, SIBIISIOIIMECS OCHOBAaHWEM I COCTaBJICHUS PACUETHBIX JOKYMEHTOB IIO
orepauu C MCIOIb30BaHUEM OaHKOBCKOW KAapThl M CIIMCAHUIO JEHEKHBIX CPEJICTB C KapTOYHOTO CHUeTa
Knuenta, nocrynarot B bank B cpok 10 95 ([leBSAHOCTO NATH) KAJEHIAAPHBIX JHEH CO JHS COBEPILICHUS
OTIepaIy C UCIIOJIb30BAaHNEM OAHKOBCKOW KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBon AEHEKHBIX CPEACTB ¢ KapToyHOro cyera KimmeHta 0e3 mcmoib30BaHMS 0aHKOBCKOM
KapThl OCYILIECTBISAETCS baHKOM MCKIIFOUMTENBbHO HA OCHOBaHUM Pacnopspkenuid, coctaBisseMbix Kirenrtom
W/WAJTY TIOJTyYaTeNIsIMH (B3bICKATEISIMU) CPEIICTB M O(DOPMIICHHBIX HAJJICKAIUM 00pa3oM B COOTBETCTBUU C
3akoHoaTeNnbCTBOM P® u o ycranoBneHHsIM bankom hopmam.

8.14. Ilopsinok BbIMONHEHUs baHkoM mpoueayp npuemMa K MCIOJHEHMIO, HCIIOJHEHHs, OT3bIBa,
BO3BpaTa (aHHynupoBaHusi) Pacnopspkenuii Kivenra rpu ocyiecTBiIeHUH IEPEBOAOB JIEHEKHBIX CPEJCTB B
pyossix PO pernamMeHTUpOBaH COOTBETCTBYIOIIMM HOPMAaTHBHBIM JOKyMEHTOM baHka (manee mo TeKcTy —
«[lopsimok»). Hannsrii [lopsmok pasmenien bankom Ha opuimansHOM caiite banka.

8.15. PaCHOpH)KeHI/IC Kinenra o IIEPeBOJAC ACHCKHBIX CPCIACTB OQIZO[ZMHHGTCH:

v’ 110 popme, ycranosiennoii [onoxennem banka Poccun ot 29.06.2021 r. Ne 762-11 «O npaBuiax
OCYILIECTBIICHHS TIEPEBO/Ia JICHEKHBIX CPEICTBY» (C M3MCHECHUSMHU U JIOTIOJIHCHUSIMH), & UMCHHO
NIAMeNcH020 Nopyyenus,

v’ B BHJIE IUUHO20 3AA6/1eHUA, COCTABIEHHOTO B IIPOM3BOJILHOM (hopMe i 1o popme banka.

8.16. bank obecneunBaeT HEM3MEHHOCTh PEKBH3UTOB Pacmopspkenust Kimenra, 3a MCKITIOYEHUEM
cllyyaeB, MpenlycMOTpeHHbIX Yka3aHueMm banka Poccum ot 24.12.2012r. Ne 2946-Y «O pabore c
pacTopsHKEHUSIMU O TIEPEBOJIE JCHEKHBIX CPEJCTB NPU M3MEHEHHH PEKBU3UTOB OAHKOB, MX KIHEHTOB» (C
U3MEHEHUSMH U JIOTIOJTHEHUSIMHU ).

Pacniopsxenue Kimenra Ha GyMa)KHOM HOCUTENIE JUIsl OCYILIECTBICHUS IIEPEBOA IEHEKHBIX CPEICTB
B pyoOssix PO BHyTpu banka Ha cuer apyroro Knuenra, 1 ocyiiecTBiIeHUs EPEBO/Ia IEHEXXHBIX CPE/CTB B
pyomsix P B npyrue KpeauTHblE OpraHu3allydd, JJI OCYLIECTBIIEHHS IE€pPEeBOJIa JEHEKHBIX CpEACTB B
WHOCTPAHHOM BaIOTE NpenocTaBisercs ¢ 2 ([eyx) Ikzemnaapax, u3 KOTOPHIX:

- nepevili — C COOCTBEHHOPYYHOM moanuchbio KimeHta win ero mpeacTaBUTeNs JUOO
YIIOJIHOMOYEHHBIX Ul baHka (ecium pacyeTHbIH JOKYMEHT COCTaBleH baHKOM Ha OCHOBaHMM JIMYHOTO
3asBieHusa Knuenta) ocraercss y banka B JOKyMeHTax JHS KaK OCHOBaHHUE MEpPEBOJia ACHEKHBIX CPEICTB C
KapTOYHOTO CYETA;

- emopoti — ¢ oTMeTkoi (mramrnoMm) banka mepemaercs KimeHTy kak HOATBep)KIEHHE IEpeBoa
JEHEXKHBIX CPEJICTB C KAPTOYHOI'O CUETA.

8.17. Ha ocnoBannu Pacnopspkenust Kimmenra, oopmiienHoro ¢ mpuMeHeHneM GopM Oe3HaTHIHBIX
pacyeToB, YCTAHOBJICHHBIX HOpPMAaTHBHBIM akToM banka Poccum u ykazannbsix B m. 8.15. Hacrosmmx
[TpaBun, baHk ocymiecTBiseT MepeBOjA JEHEXKHBIX CPEACTB C KapToyHoro cueta KimeHtra B mpezenax
KPEIMTOBOTO OCTAaTKa JCHEXHBIX CPEACTB HAa KapTOYHOM cueTe Ha Hayano pabouero nHs baHka B cpok He
no3jHee nepeoro padouero qHs baHka, ciaenyromero 3a AHeM NMOCTyIUIEHUs B baHk HaanexamuM oOpa3zom
oopmaennoro Pacniopsokenusi.

8.18. Jlnst ocymiecTBIEHHS pa30BOTO W/WIIM TEPHOANYECKOTO TepeBoJia C KAapTOYHOTO CUeTa
JEHEeXKHBIX cpeacTB B pyomsix PO Knment BnpaBe mpenoctaButh banky Pacnopsikenue, odopmiieHHOE B
npou3BobHOU (Gopme. [Ipu HacTyrIeHUM yCIIOBHM, OomnpeaesieHHbIX KimeHTomM B TakoMm Pacmopspkenuw,
Bank camocTosTensHO OGOPMIISET IUIATEIKHOE MOPYUYCHHE U OCYIIECTBISICT MEPEBOJ IEHEKHBIX CPEICTB
MOJIY4aTelto.

Ecin npara coBepuieHus omnepanyy IO KapTOYHOMY cueTy KimeHTa npuxoguTcst Ha JIEHb,
ABJISIIOIIMINCS HepabouuM Uil banka niam ero O0aHka-KOppECHOHEHTa, TO baHK coBepIIaeT onepaunuio 1o
KapTouHoMy cueTy KimeHTa B mpedmecTByIOmMid eMy paOouuil IeHb Wiu OMMKaWIIWi, CIeayromui 3a
HUM, pabouuii 1CHb.
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8.19. B cimyuae, eciiu ICHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero THS
banka nHemoctaTouHO s OcyiecTBieHUs crnucaHui no Pacnopsbkenuto Knuenrta, To bank Bmnpase
MIPOU3BOUTH TEPEBOJ] U3 JICHEKHBIX CPEICTB BHYTPEHHUX IUIATEXKEH, MOCTYNMHUBIIMX HA KapTOUYHBINA CUET
KinenTa B TeueHre BpeMeHU 00CTYKMBaHUS KIMEHTOB JAHHOTO padouero aHs banka.

8.20. B cimyuae orcyrcTBHs (HEAOCTATOYHOCTH) JICHEKHBIX CPEIICTB Ha KapToyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX MPEIBABICHHBIX K HEMY TPeOOBAaHMI OCYIIECTBIISIETCS B MOPSJIKE OYEPEAHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHUM OINEpaluii Mo KaprouHoMmy cyery KimeHTa mo chenkam, B KOTOPBIX
KnuenT neiictByer B MHTEpecax BIrojionpuodperareneii, oqHoBpeMeHHO ¢ Pacnopsikennem Kinent o0s3an
NpefoCTaBUTh B baHK CBeleHUS M JOKYMEHTHI, HEOOXOAMMBIC Ul BBIOMHEHHS baHkoM TpeOoBaHMiA
®enepanpHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3biBaeT KimeHTy B BBINONHEHHMH PacnopspkeHHS O COBEpIICHHH ONepaluy 1o
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEXKHBIX CpPEACTB Ha KapTOUuHOM cyere KiMeHTa HelnoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4daes,
korna KilMeHT mpou3BOOUT IUIaTeXHU B IpejesaX YCTaHOBJIEHHOTO OTAENbHBIM coryameHueM ¢ bankom
auMuTa oBepapadra (kpeauToBaHUs KapToyHOTo cueta Kimenra);

® HMEETCSl NPUOCTAHOBICHHE OMNEpalii MO KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHbIE CPEICTBA, HAXOAIIMECSd Ha KapTOUYHOM CUETE, B CIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATEIIbCTBOM
P®D;

e omepalus He COOTBETCTBYET (MPOTUBOPEUUT) TPEOOBAHUSAM W HOpMaM 3aKoHojarenscTBa PO (B
T.4. 3aKOHOJATEJIbCTBA B OOJIACTH BAJIIOTHOI'O PETYJIMPOBAHUS U BAJIOTHOIO KOHTPOJS) M HACTOSIIMX
[IpaBui;

e KiMeHT He MpeacTaBWl CBEJIEHHS U JOKYMEHTbI, He0OXoJuMmble BaHKy JUIsl BBINOJHEHUS UM
(GyHKLUI areHTa BaJIFOTHOTO KOHTPOJISt B COOTBETCTBUHU C 3aKOHOATENBCTBOM PD;

e KiueHT mnpeAcTaBusl HE HaAJeXalluM o00pa3oM OQOPMIIEHHBIN pacyeTHbIN (TJIATEKHbIN)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIaTeKHBIM JIOKYMEHT IMOJANUCAaH JHIAM{, HMEIOLIIMMHU IIpaBO Ha
pacnopsbKeHNE JEHE)KHBIMY CPEACTBAMM, HaXOJAIMMHCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IOJydyaTeIEM  JEHEXKHBIX  CPEACTB  SBISETCS  MHOCTPAHHAas MM MEXIyHApOJHas
HENPAaBUTEIbCTBEHHAs OpraHM3als, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHU3alMi, NeATEIbHOCTh KOTOPBIX IpPHU3HAHA HEXKENAaTeIbHOW Ha TEPPUTOPUU
P®D;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(pOpMauus o IUIaTeNbIIUKe - PU3NYECKOM
JMLE: 8 cayuae ecau OaHK, 6 KOMOpoM OMKpblm OAHKOBCKULL cuem NOAYYamens, AGNAemcs pOCCUUCKUM
bankom - (aMUIIUU, UMEHHU, OTYEeCTBA (€CIIM MHOE HE BBITEKAET M3 3aKOHA MM HAIlMOHAJIBHOTO 00bIuas),
HOMepa 0aHKOBCKOI'O CHeTa, MJIEHTU(UKAIIMOHHOIO HOMEpa HaJoromiaTeNbluKa (Ipyu ero HaJu4uu) JIudo
ajJipeca MecTa >KUTENbCTBA (PErucTpalui) WM MecTa NpeObIBaHUS; 6 cayyae eciu OamK, 8 KOmMOpoMm
OMKpbIM OAHKOBCKUL cuem noxyuamens aubo OanK, KOMOP®I Y4acmeyem 6 OCyujecmeieHuu nepesood
OEHEJHCHBIX CPeOCm8, AGNAeMCs UHOCMPAHHbIM 6ankom - (aMUIMM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAIBHOTO OOBIYas) M aJpeca MeCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHs) .

8.23. bank BmpaBe OTKa3aTh B BHINMONHEHUH PacnopspkeHus KimeHTa o coBepIIeHWH Olepalnuy, B
cllydae, €ClIi B pPe3yJbTaTe pealn3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJ03PEHMS B TOM,
YTO orepaius no KapToyHoMy cueTy KiueHTa coBepiaercs B 1eNX Jieralu3aluu (OTMbIBaHUS) JOXO/IOB,
NOJYYEHHBIX NPECTYNHBIM TyTeM, WIM (UHAHCHPOBAHUS Teppopu3Ma, U  (HUHAHCUPOBAHUS
pacnpocTpaHeHus: OpYy>KUsl MACCOBOT'O YHUUYTOKEHUSI.

" Yxazannsle TpeGOBAHNS HE PACTIPOCTPAHSIOTCS Ha:
v/ (e3HaJMYHBIE PACYETHI, OCYHIECTBIIEMbIE BAaHKOM 110 GaHKOBCKHMM CYETaM Ha CyMMYy, He IpeBbimaroniyro 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v/ Ge3HaIMYHbIE PACYETHI, OCYLIECTBIISAEMBIE C HCIOJIL30BAHMEM DAHKOBCKUX KapT.
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Wudopmanug o gate M NMpUUMHAX NPUHATHSA pelIeHHs 00 oTKa3e B BBINOIHEHHH PacmnopspkeHus
Krnuenra o coBepiieHHH onepanun yKa3blBaeTcs B yBEJOMIICHUN 00 OTKa3ze.

VYBenomiieHne HampamisieTcs B aapec KimeHTa B cpok He mosfgHee 5-Tu paboumx AHEH co aHs
NOPUHATHS peIIeHHs 00 0TKa3e OJAHUM M3 MIEPEUUCIICHHBIX HUKE CIIOCOOOB:

— 3aka3HbIM ITuchMoM IlouTtoit Poccnu;

— C HCIOJIb30BAaHWEM CHCTEMbI JIMCTAHIMOHHOIO OaHKOBCKOI'O OOCITY)KMBAaHHS (€CIIM MEXIY
bankom u KimeHTOM 3aKiIf0ueH TOTOBOP JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAHHSI C UCTIOTB30BAHUEM
TaKOW CHCTEMBI);

— mnepenaercst KIueHTy JIMYHO COTPYAHHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToMm
Ha KOIHUH MHUCbMa, OCTAarOUIENCcs B pacnopsikeHnd banka, KimMeHT noaATBep:KIaeT nmoaydyeHue yBeIOMIICHUS,
MPOCTABIISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOJTYUYCHHUSL.

8.24. B cootBercTBUM C monoxeHusmMu dDexepanpHoro 3akoHa or 28.06.2014 1. Ne 173-@3 «O6
0COOEHHOCTSIX OCYILIECTBJICHHs (PMHAHCOBBIX ONEpALUi ¢ MHOCTPAHHBIMM TPaKIaHaMU U HOPUIHMUECKUMU
oumaMu, o BHeceHMH u3MeHeHmid B Komekc Poccmiickoit @enepanmu 00  aAMHHUCTPATHBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUU YTPATUBIUMMU CUIY OTHEJIBHBIX IOJIOKEHUH 3aKOHOJATEIbHBIX AKTOB
Poccuiickoit denepanuny (¢ ”3BMEHEHUSIMU U I0NOJHEHUSIMI) BaHk BripaBe NpMHATH pelleHue 00 0TKa3e
OT CcOBepLICHHs omepanuii Mo kaproyHomy cuery Kimenra (BkiI4asa mnpexkpameHue bankom
onepanmii Mo 3a4YMCICHHIO THEKHBIX CPEICTB Ha Kaproumbli cuer Kimenra)'?, ocymecruseMbx B
nojap3y WM 1o nopydeHuto Kimenta, B ciyyae Hannuuss y banka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
HOJATBEPXKJIEHHOTO IPENIOJIOKEHNs, 4T0 KIMeHT sABiseTCs MHOCTPAHHBIM HAJOTrOIIATENbIIMKOM, |
HenpeacraBnenuss Kinuenrom B Teuenue 15 (IlatHamuarn) pabouux aHed co JIHSA HampaBieHuss bankom
Knuenty 3anpoca 00 orHecennu KinueHnTta kK ”HOCTpaHHOMY HaJOTOIUIATENbITUKY:

- UH(opMaIK, MO3BOJISAIOLIEH ONPOBEPrHYTH MPEAIOI0KEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
MHOCTPAHHOT'O HAJIOTOIJIATEIIbIINKA;

- HeoOXxoauMoil  uHpopManMM, HUASHTHQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOTO
HaJIOTOIUIATEIbIINKA;

- cornacuss KnmeHnra (oTkaza OT NpeIOCTaBIEHHUs corjacus) Ha Mepenady HHpopManuu B
MHOCTpPaHHBIA HAJOTOBBIM OpraH W/WIUM HWHOCTPAaHHBIM HAJOTOBBIM areHTaM, YIOJHOMOYEHHBIM
MHOCTPaHHBIM HAJIOTOBBIM OPraHOM Ha yJep;KaHuEe MHOCTPAHHBIX HAJIOrOB U C6OpOB13.

B cnyuae nenpencraBnenus Knuentom 3ampammBaemoil bankom B coorBercTBuuM ¢ riaBor 20.1
«ABTOMaTHYEeCKU 00MEH (prHAHCOBOW MH(OpPMAIIME ¢ HHOCTPAHHBIMU TOCYAAPCTBAMH (TEPPUTOPHUSIMU )»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe 0Tka3aTh B COBEPILICHUU OMEPALIUA, OCYIIECTBISIEMbIX
B MOJIb3Y WK MO mnopydeHuto KimeHra mo 1oroBopy, KapTOYHOTO cyeTa, yBeAOMHB 00 3ToMm KimeHTta He
MO3HEE OJTHOTO paboyero JHs, CIEIYIOMIETO 3a THEM MPUHATHS PEIICHUsI.

OTka3z B COBEpIIEHWH OIEpaluidi O3Ha4YaeT TMpeKpameHne baHkom omeparuii 1Mo J0TO0BODY,
KapTOYHOTO CUeTa, 32 MCKIIIOUEHHUEM ONepaluii, OCYIIECTBISEMBIX B IIENIX, MPEIYCMOTPEHHBIX ad3aramu
BTOPBIM - IIATBHIM MYHKTA 2 cTath 855 ['paxknanckoro koaekca Poccuiickon denepannu, a Takke oneparui
M0 TIEPEeBOJY JCHEKHBIX CpPEACTB Ha OaHKOBCKHMU cdeT KimeHTa, OTKpBITBIH B Jpyroil KpeauTHOU
OopraHu3alru, Uin 1Mo BbIAA4YC ACHCKHBIX CPCIACTB KJ'II/IeHTy.

8.25. Ha ocnosanuu 3apanee oanno2o Knuenmom cocnacus (akuenma) 6e3 00nojaHUmMeIbHO20
Pacnopsincenusn u ysedomnenus Knuenma bank mpow3BOJUT CIIHCAaHWE ¢ KapToyHoro cuera KimeHrta
(caMoCTOATENHHO OPOPMIICHHBIM TIATE)KHBIM JTOKYMEHTOM) JICHEKHBIX CPEICTB!

12 [punstoe bankom B oTHOmieHWH KIMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPCHHBIX a03aIlaMHi BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro xonekca PD, a Takke Ha TepeBOAbI JEHEKHBIX CPEACTB Ha OaHKOBCKHi cuer KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
MHOCTPAaHHOMY HAJIOTOIDIATENBIINKY. B 3TOM cirydae y Knmenra barkom MoxeT OBITH 3aIiporieHa OTOTHUTEIbHAsS HHPOpMAaus,
HeoOXomuMast IUIsl ero ACHTU(HUKAINA B Ka9eCTBE MHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

3 Vkaszanmoe cormacue (0TKa3 OT IPEIOCTABICHHS COTIAcHs) npeacTapisiercss KimentoM B coctaBe OmpOCHOTO JTHCTA JUIS

IeNeit onpeAeNieHns CTaTyca MHOCTPAHHOTO HAJIOTOINIATEIBINKA, 3aIT0IHAeMOro 1o ¢popme banka.
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® B pa3Mepe KOMHUCCHOHHOTO BO3HarpaxiaceHusi banka B coorBercTBuu ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pac4eTHO-KacCOBOTO OOCITYKHBAaHUS IO IOTOBOPY OAHKOBCKOTO CUETA;

® DKBUBAJICHMHbL _CYMMAM__ONEpayuil, COBEPUICHHbIX No _Kapmounomy cuyemy Knuewma ¢
UCnonb308aHueM OAHKOBCKOU Kapmbl, W BbICTaBlicHHbIe K oruiate ydacTHukamu HCIIK (kpenuTHbIMEI
opranuzanusamu, TCII u np.);

® 110 ONPOMECMOBAHHBIM Onepayusim Ha ochosanuu peecmpos niamegcei HCIIK,

® ¢ pasmepe (hakmuuyecKu npouseeoennvix bankom pacxo0o6 Ha nojayyeHue OOKYMEHMmOs,
nOOMBEePAHCOAUWUX _onepayuy_no _KapmoyHoMy cyemy, €CII 1O ocnapuBaeMbiM KIIMEHTOM omepamusam
OyZeT TOKyMEHTaJIbHO JOoKa3aHa HEOOOCHOBAHHOCTh IpeTeH3nn KineHTa;

® g pazmepe pacxo0o8 (noymoswvix, menecpapuvix, meareKoOMMYHUKAYUOHHBIX, KOMUCCUU OAHKOG-
KOPPECNOHOEHmMOE8 U __Npoyux), Komopvie bank Hecem 6 C64A3U C _UCNOAHEHUEM DACHOPANCEHUN NO
kapmournomy cuemy Kiuenma,

e B pa3sMepe CYMMBI TEXHHYECKOI'0 oBepApadTa, 6 cayyae HeHAOIeHcau|eco UCHOJHEHUS
Kauenmom obazannocmu, npedyemompernou n. 16.1.18. nacmoswux [lpasui;

® G CIYUAsX, NPeOYCMOMPEHHBIX OMOCIbHbIMU CO2nameHusmMu_(0ocosopamu) mexcoy baunxom u
Knuenmom, B TOM 4mclie CyMMBI 33JI0JDKEHHOCTH KITMEHTa 1o KpEAWTHBIM JIOTOBOpaM (CYMMBI KpPEIWTA,
MPOLIEHTOB 32 MOJIb30BaHUE KPEAUTOM, BKIIIOUAs MMOBBINICHHBIC, IEHU, IITPa]OB, a TAK)KE CYMMBI PacXo/10B
banka 1Mo B3BICKAHUIO 3aJ0/DKCHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMBI HEUCIIOJHEHHBIX
o0s3atenscTB KiMeHTa mo MHBIM JoroBopaMm (B T.4. MOPYYHUTENbCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJTFOYCHHBIM MeKTy bankom u KiiMeHTOM W/wid 1o KPeUTHBIM JIOTOBOPAaM U MHBIM JIOTOBOPaM, KOTOPHIC
OynyT 3akmtoueHbl Mexay bankom u Kinnenrom B mepuos AeicTBUs 3aKIIFOUYEHHOTO JOrOBOpa OaHKOBCKOTO
cUera;

® G CIVYAAX, NPEeOYCMOMPEHHbIX OMOCAbHbIMU CO2AAUeHUAMYU (002060pami) medcoy Kiuenmom
u_nonyyamenem cpedcms, NPEIOCTABIAIOMMX baHKy mpaBo Takoro crnucaHus. B atom ciydae Kiment
npencTaBisier baHKy CBeIGHHS O TIOJydaTelie CpEJCTB, WMEIONIEM TIPaBO BBHICTABISATH WHKACCOBBIC
MOpPYUYEHUs] Ha CIHCAHHE JEHEKHBIX CPEACTB, 00 0053aTelabCTBE, MO KOTOPOMY OYIyT MPOU3BOAUTHCS
TUTATEXKHU, O COTJIAIICHUU (JIOTOBOpE) C TOJydaTesieM CPEICTB M WHYI HH()OPMAIIHIO, MPEIYCMOTPEHHYIO
3aKOHOAATENHCTBOM P®, myTrem 3akirodeHHs] TOTMOJHUTENHLHOTO COTJIANICHHs] K JOroBOpPY OaHKOBCKOTO
cyeTa;

e 0omuO0YHO 3aYMCICHHBIX baHkoM Ha KapTO‘IHBII‘/’I CUCT.

B ciydae orcyrcTBUsA B OTHOHIEHUH PacniopskeHui K KapTouHOMYy cueTy KimenTa, ortayuBaeMbIX C
akuentom KnmeHra, 3apanee npaHHoro akuenrta KinumeHTta, baHk ocyliecTBisieT mnpoueaypy IO €ro
MOJIy4EHUIO, OTMCaHHyIo B [lopske.

bank He paccMaTpuBaCT IO CYHICCTBY BO3PAKCHUA KnuenTa mo crimcanuio JACHCKHBIX CPEACTB C €ro
KapTO4YHOIro c4de€Tra II0 Tp€6OBaHI/IIO TPEThUX JIMI B CIy4asax, YCTAHOBJICHHBIX 3aKOHOJATCILCTBOM PCD,
OTBETCTBEHHOCTH 32 00OCHOBAHHOCTh cicaHus bankom JACHCKHBIX CPCACTB C KAPTOYHOI'O CUCTA Knnenra B
OTOM CJIydac HCCCT B3bICKATCJIb CPCACTB.

8.26. be3 Pacnopsascenuss Knuenma BaHK TIpOM3BOIUT CIHCAHHWE C KapToyHOro cuera KimeHra
(caMOCTOATENHHO O(POPMIICHHBIM TIATE)KHBIM JTOKYMEHTOM ):
® JICHEXHBIX CPEJICTB, CITMCAHHBIX B KAa4€CTBE B3BICKAHUS MO WCIIOJTHUTEIBHBIM JOKYMEHTaM (110
PELLIEHUIO Cy1a);
® B MHBIX CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM PD.

8.27. O6s3anHOCT banka mepen KimeHTOM 10 TepeBOAYy JACHEKHBIX CPEJICTB IO €ro
PacniopskeHusIM CUMTAETCS] MCIIOJIHEHHOM C MOMEHTA CIIMCaHUsS JIEHEXKHBIX CPEACTB C KapTOYHOI'O cueTa
KnuenTa u ux 3auMcieHus Ha cUeT Modydaress CpeAcTB (€ciu cueT Moiydaress CpeAcTB OTKPHIT B baHke)
1100 C MOMEHTA CIIUCAHUS JICHEKHBIX CPE/ICTB € KapTOyHOro cyera KimeHTa u KOppecroHIeHTCKOro cyeTa
banka (ecnu cyer mosydaressi CpeACTB OTKPBIT B APyrom OaHKe).

8.28. B ciydae BbIsiBIIeHUS! baHKOM /10 OCYIIECTBICHHSI CIIUCAHUS ICHEKHBIX CPEJCTB C KAPTOUHOTO
cuera PacriopsbkeHuss 0 COBEPIICHHH ONEPALMH, COOTBETCTBYIOIIEH NMPU3HAKAM OCYIIECTBICHHS IEPEBOMA
JICHEeXKHBIX cpencTB Oe3 cornacust KimeHnTta, MpuOCTAaHOBUTH UCIIOJNHEHHE TaKoro PacmopspkeHus, a Takxke
IPUOCTAHOBUThH MCIOJIb30BaHUEe KapThl Ha Cpok He NpeBbIIAOIIUN 2-X pabouyux AHEH Mocie IHSA HX
npuoctaHoBneHus. Ilomyuenne ot Knuenrta nmoarsepkaeHust BO30OHOBICHHUS HCIOJNHEHHs PacnopspkeHus
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OCYIIECTBIISICTCS TyTeM HampaBieHus: KIMeHTy COOTBETCTBYIOIIETO 3ampoca IMOCPEICTBOM TelnedOHHOTO
COCIMHEHUST W TonydeHuss orBera KimeHTa mocpeacTBoM Tene@oOHHOTO coenuHeHus. [lpusHaku
OCYIIECTBJICHHUS TIEPEBOIa ACHEXKHBIX CpeacTB 6e3 cormacus Knuenra ycranaBinuBarotcs bankom Poccuu u
pa3MeniarTcs Ha ero opuImanTsHOM caiiTe B MH(OPMAIMOHHO-TEIICKOMMYHUKAIMOHHON cetu «HTepHeT»
1 odpumaabHOM caiite banka.

bank Bo300HOBIsIET ncnoiaHeHue Pacniopsbxenus u ucnonbszoBanue Kinnentom Kapter:

® He3aMeUIMTENbHO MpHU MoJdydyeHuH oT KiueHTa nmoaTrBepkaeHHs BO3OOHOBICHUS HCIIOIHEHUS
Pacnopsixenus;

® 110 UCTEUCHHUH 2-X pabouMx JHEH mocine 1Hs coBepuieHus bankoMm neicTBHiA TPU HETOTy4YeHUH
ot Knuenra noarsepsxaeHns BO300OHOBICHU UCTIONIHEHUs PacniopsokeHus.

OCOBEHHOCTH COBEPIIEHHA OITEPAIIUH ITO KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIIOTE

8.29. Ilpu 3auncneHny Ha KapTOYHBIA cdyeT KimeHTa IEeHEeXHBIX CPEJCTB B WHOCTPAHHOW BAIIOTE,
OTJIMYHOH OT BaJIOThl KapTOYHOro cyera, baHK MPOM3BOAUT MepecyeT (KOHBEPCHUIO) IMOCTYIHMBILUX
JICHEKHBIX CPEJICTB B BAIIOTY KapTo4HOro cuera Kimenra o kypcy banka Ha naTy 3a4ncieHust JEHEKHBIX
CPEICTB.

OCOBBIE YCIIOBHA IIPUEMA U HCIIOJTHEHHA PACHHOPAKEHHUA K/TUEHTA

8.30. B ciryuae BBeZieHHsI HHOCTPAHHBIMU TOCYAAPCTBAMH W/WJIM MEXKITYHAPOIHBIMHI OpraHU3aMsIMA
CaHKLUUH, MNpsAMO WIM KOCBEHHO OrpaHMYMBAOIMX MpaBo KimeHTa pacnopskaTbCsi IE€HEKHBIMU
CpencTBaMu M MHBIM MMYIIECTBOM, baHk BrpaBe orkasare Knuenty B npueme Pacnopsikenus, a Takxke B
ucrnionHenun Pacnopspkenust Kinuwenta B 000 MOMEHT BpeMeHM Iocie mpuema PacnopsbkeHust K
UCIIOJIHEHHIO, €ClIM y baHKa MMETCs JOCTaTOYHBIE OCHOBAHUS I10JaraTrh, 4TO HCIIOJIHEHHE YKa3aHHOIO
PacniopspxkeHus siBisleTCsl HapyILIEHWEM YCTAaHOBJIEHHBIX CAHKIMN M OrpaHUYEHHH W/WIM MOXKET IOBJIEYb
IIPSIMO WJIM KOCBEHHO TAKOE HAPYIICHHUE.

8.31. bank 0cBOOOX1a€TCs OT OTBETCTBEHHOCTH 32 BO3MOKHBIE MOCIIEICTBHSI, CBSI3aHHbIE C OTKa30M
B ucnioiHeHnn Pacnopspkenus Kimenta mo ocHoBanmto, ykazanaomy B 11. 8.30. HacTosimux [TpaBui, a Takke
B Clydae, €ciM Ioclie TMpuemMa W/uiau ucnoiHeHus bankom Pacnopsbkenuss KimeHnrta ykaszaHHoe
Pacniopskenue He OyzneT HMCHOJIHEHO TPETHbUMH JIMIIAMHM, B TOM YHCII€ KPEIUTHBIMU OpraHU3alMsIMHU,
Y4acTBYIOIIMMHU B IIPOLIECCE UCIONHEHUS PacnopsbkeHMs, 10 MPUYMHE OTKA3a TaKUX JIMIL B UCIIOJTHEHUH
Pacnopsixenunsa Kimnenra.

8.32. Bce pucku, cBsizaHHble ¢ HeucnoinHeHUeM Pacmopspkenuii Knuenta B mepuon AeicTBus
YKa3aHHBIX CaHKIMH WHOCTPAHHBIX TOCYIApPCTB W/WIU MEXIYHAPOJIHBIX OpraHW3allMid, BO3JIAraloTCs Ha
Kinuenra.

8.33. baHk He HeceT OTBETCTBEHHOCTH 3a JICWCTBHS TPETHHUX JIMI, YYAaCTBYIONIUX B TIPOIECCe
UCTIONTHEHUS PaciopsbkeHus, B Cilydae 0TKa3a TaKuX JUI B HconHeHnu Pacniopsbxenus Knuenra.

COBEPIIEHHE OITEPAITHH C HCIT0.Ib30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIHOJIB3OBAHHEM CUHCTEM SAMSUNG PAY # MIR PAY

8.34. CoBepiieHue omepanuii ¢ HCIOJIb30BaHMEM PEKBM3UTOB OaHKOBckoW kapTtel MIR Pay wu
Samsung Pay, npou3Boautcs KIMeHTOM B COOTBETCTBHHU C «Y CIIOBUSMHU UCIIOIL30BAaHUS OAHKOBCKHX KapT
AO «'OPBAHK» ¢ ucnonb3oBaHHeM MOOWIBHBIX IUIATEKHBIX cepBrcoB Samsung Pay u MIR Payy,
npuBeneHHbIME B [Tpunoxennn Ne 3 k Hactosimum [IpaBuiam.

8.35. [loamucanue Knmentom moroBopa OaHKOBCKOTO CYeTa O3HAYAaeT €ro O3HAKOMIICHHE C
JEHCTBYIOIIEH Ha JIaTy 3aKIIOYCHHUS JOTOBOpa 0AHKOBCKOTO cueTa penakiuei «YCIoBUH HCIOJIb30BaHUS
6ankoBckux kapT AO «'OPBAHK)» ¢ ucnonb3oBaHueM MOOMIIBHBIX IJIATEXKHBIX CEpBUCOB Samsung Pay u
MIR Pay» u ux pUHSATHE B LIEJIOM.

21



[Ipucoennnenne Knuenta k «YcnoBusiMm ucrnonb3oBanus O0aHkoBckux kapt AO «['OPBAHK» ¢
UCTIONIb30BaHWEM MOOWIIBHBIX TUIATEXHBIX cepBucoB Samsung Pay u MIR Pay» ocymecTtBisieTrcs B
nopsizike, onucanHoM B [Ipunoxkennu Ne 3 k Hactositum [IpaBunam.

OPI'AHHU3AIIUOHHBIE MEPBI, PEAJIN3YEMBIE K/TUEHTOM B LIEJTAX 3ALIIUTHI
HH®OPMAITHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIIBHOE YCTPOWMCTBO O€3 PUCMOTPA;

» o0ecreuuTh COOTBETCTBYIOIIMN YpOBEHb 0OE30MACHOCTH Ha MOOMJIBHOM YCTPOMCTBE, MCIIOJb3YS
HapOJH U JPYrHe BO3MOXKHBIE METOBI OJIOKHPOBKH/Pa30I0KUPOBKH MOOHIBHOTO YCTPOUCTBA;

» y0eauThcsi, YTO Ha MOOWIIBHOM YCTPOWCTBE HE 3apErMCTPUPOBAHBI OMOMETPHUYECKUE TaHHBIC
Jpyroro JHLa;

» He pasriamarb TPETbUM JIMIaM PETHCTPAMOHHBIC JAaHHBIE OT MOOMIIBHOTO YCTPOMCTBA, €CIU
IPEKpaILEHO ero UCIOIb30BaHUE, IOCKOJIBKY 3TO SABJISIETCS KOH(DUICHINANBbHOM nHpOpMaLneH;

» yIAIWATh BCE JIMYHBIC TaHHBIC U (PMHAHCOBYIO MH(POPMALIUIO CO CTAPOro MOOMIIBHOTO YCTPOHCTBA,
€CIIM MIPEKPALICHO €ro UCIO0Ib30BaHNUE;

» He OJOKHPOBaTH JI0OBIE PYHKIIUU 0€30MaCHOCTH, MIPETYCMOTPEHHBIE IPHIIOKEHISIMA MOOMITBHBIX
YCTPOMCTB, sl HMCIOJBb30BaHHS 3THX (YHKUME M mpouenyp O€30macHOCTH B IIESAX 3allUThl BCEX
0aHKOBCKHUX KapT;

> CO314aThb CJIOKHBIN 1apoJib,

» ynanarb uHQOpManuioo o0 0AaHKOBCKHX KapTax MpH Iepenade MOOMIBHOTO YCTPOMCTBAa TPETHUM
JULAaM;

» He TOABeprath MOOWJIBHOE YCTPOWCTBO OIEPAIMsIM  TOBBIMICHAS  MPUBUIICTHIA/B3IOMA
OIepalMOHHOM CHCTEeMBI ycTpolicTBa (jail-break);

» B cCllydyae TOJNO3PEHUH Ha J000€ HECAaHKIMOHUPOBAHHOE WCIOJIb30BaHUE MOOMIBHOTO
YCTPOMCTBA, a TakKe, €CId MOOMIIBHOE YCTPOWCTBO OBbLI B3JIOMAaHO, MOTEPSHO MM YKPAJAEHO KaK MOXKHO
ckopee oOpaTuThes B baHk [1s1 6I0KUPOBKM OAHKOBCKOW KapThl 1O TeNe(POHY KPYIIOCYTOUHON MOANEPKKU
kiaeHToB +7 (812) 449-95-80. B ciyuae B3noma MOOMIBHOTO YCTPOHCTBA HEOOXOAUMO U3MEHUTh YYETHbIE
JTaHHbIE B MOOMJIBHOM YCTPONCTBE, 4TOOBI M30€KaTh HECAHKIIMOHUPOBAHHOTO MCIIOJIBb30BaHUSI OAaHKOBCKUX
KapT;

» B cilydyae yTe€pH MOOHMIIBHOTO YCTPOWCTBA Ui TPEAOTBPAIICHUS HCIOJIB30BAHUS TPHIIOKEHHUS
MIR Pay u Samsung Pay tpetbumu nunamu KineHT MoxkeT 3a0OKMPOBATH MPUIOKEHHE U yIAIUTh BCE
JTaHHBIE U3 IPUIIOKEHUS ¢ MoMoIlblo pyHkunu «Haiitu Moe MobunsHOe ycTpoiicTBo»/ «Find My Mobiley.
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TJIABA 9. YCJIOBHUSA M TIOPSOK COBEPIIEHUS KACCOBBIX OITEPAIINIA
HO KAPTOYHOMY CYETY

9.1. Cunucku [IBH bauka u 6askomaros ITAO POCBAHK14, pa3MeaTCs Ha TJIaBHOW CTpaHULE
opunmanpHoro caiita banka, a Takxke MOryT OBITh mpenoctaBieHbl KimeHTy mo ero 3ampocy MpH
rnocemnieHny banka.

9.2. bank nmpunumaetr ot Knmenra B kacce banka HanuyHble JeHEXHbIE cpecTBa B pyousax PO u B
MHOCTPAHHOHU BAJIIOTE YIS 3a4MCIICHHS HA KapTo4HbIi cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETC baHKOM B TeueHHE BPEMEHHU O00CITY>KUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot Kinmenrta neHEeXHOW HATMYHOCTH NPOM3BOIUTCA B Kacce baHka Ha OCHOBaHHUH
MPUXOJIHOTO KacCOBOTO opjepa, 0(hOpMIEHHOTO B COOTBETCTBUU C TpeOoBaHUsMHU Ykazanus banka Poccuu
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax NOKYMEHTOB, MPUMEHSIEMbIX KPEAUTHBIMU OpPTaHU3ALUSAMH Ha
tepputopun Poccuiickoit denepanuu Mpu OCYIISCTBICHHH KaCCOBBIX ONeparuii ¢ 0aHKHOTaMH U MOHETOM
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYIapcTB (TPYIIIbI MHOCTPAHHBIX T'OCYJIapCTB),
omepanuil co CIUTKAaMU JpParolleHHbIX METAJIOB, M TMOPSAKE HUX 3amnojHeHus U odopmieHus» (c
U3MEHEHHUSMU U JIONIOJHEHUSIMHU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v na kapmounwiii cuem 6 pyonsx P@ — ot moboro nuna 6e3 JOBEPEHHOCTH;
v\ Ha Kapmoumwlll Ccuem 6 UHOCMPAHHOU 6anlome — OT JI000ro jmma, Koropomy Kimenrt
MPEeIOCTaBUJI TAaKO€ MPaBO HAa OCHOBAHUHU JOBEPEHHOCTH, OPOPMIICHHOH B COOTBETCTBUU C
3aKOHOAATENbCTBOM PD.

3auuClIieHne Ha KapTO4yHbIA cyeT KiMeHTa HalnM4YHBIX IEHEXHBIX CPEACTB NMPOU3BOAUTCA baHkoM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. g0 17.00 . —
TeKyImuM pabounm nHem banka;

- NpuHATHIX B OaHkomarax ITAO POCBAHK™ — nepBbIM pabouum JHeMm baHka, cremyromum 3a
JTHEM BHECEHHUSI IEHE)KHBIX CPEJICTB.

9.5. Ilpm mnonydyeHMu HaIWYHbIX JeHexHbIX cpenctB B IIBH bank Tpebyer y Kiumenra
0053aTeNBbHOTO NMPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTb.

% B Gankomarax ITAO POCBAHK Bbizaua HamM4HBIX ICHEXKHBIX CPEACTB C KAPTOYHOTO CYETA C HCIIONB30BAHHEM
0aHKOBCKOM KapThl OCYIIECTBIIIECTCS Ha YCIOBUAX, YCTAHOBICHHBIX B Tapudax.

° B NATHHLY W NpeAnpasIHHYHBC HHH — 10 16.00 4. MHdopMamms 06 M3MEHEHHH BPEMEHH OGCIYXHUBAHHS KIHCHTOB
pasMeniaeTcs Ha opuHmansHOM caliTe banka.

15 Buecenne HanMUHBIX JIEHEKHBIX CPENCTB Ha KapTouHbld cueT B OankomaTtax [TAO POCBAHK ocymecTrisercs Ha

YCIIOBHAX, YCTaHOBIICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIITMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
IIPOTUBOIPABHBIX JEUCTBUI TPEThbUX JIML, MHUHUMM3ALUUUA DPHUCKOB IPH OCYIIECTBICHUH ONEpalUil C
UCTIOJIb30BaHNEM OAHKOBCKOM KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (Janee Mo TeKcTy Hacrosmux I[lpaBunm —
«orpaHuydeHus»). OrpaHuueHUeM SIBJISETCS MpeesibHasi CyMMa OIepalyid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITH COBEPIICHBI C HCIOJIb30BAaHUEM OAHKOBCKOM KapThl B TEUYEHHE OIPEAEICHHOrOo Mepuoaa
BPEMEHU.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepanuu,
COBEpILIaeMble 110 KAPTOUHOMY CUETY C MCIIOJIb30BaHHEM OAHKOBCKOM KapThl, IpuBeeHbl B [Ipuinosxxenun Ne
2 x HactosiuM [IpaBunam.

10.2. O6paruBuiucr B bank nu4HO WM mO3BOHMB B pabouee BpeMsa banka mo Tenedony
KPYTJIOCYTOYHON TOMJEPKKHA KIMEHTOB M MPEIOCTABUB WHPOPMAITUIO, 3allPAIIMBAEMYI0 B COOTBETCTBUH C
1. 4.6. HacTosinmx [IpaBwi, KineHT BpaBe M3MEHUTH/OTMEHHUTh YCTaHOBJICHHBIC BaHKOM OrpaHHuYeHMS :

e Ha 1000H CPOK, B TOM YHCJIE BPEMEHHO (Ha ONPEEIIEHHOE KOJIMYECTBO JHEH, HalpUMep, Ha CPOK
npeObIBaHMs B ONIPE/ICJICHHON CTpaHe);

¢ Ha I000€ KOJIMYECTBO OIEpaIuii.

OtmeHuB ycraHoBiIeHHble baHkom orpanumuenus, KiueHT npuHuMaer Ha ce0s BCe PHUCKU H
OTBETCTBEHHOCTb, BOSHUKAIOLIUE BCIEACTBUE ITOTO.

10.3 bank wumeer mpaBo 3a0JOKMPOBaTH KapTy WJIM OrPAaHWYUTH NPOBEICHHE OIepanuil ¢
UCIIOJIb30BaHUEM KapThl NpH HemnpeacTaBieHnu KimentoM B baHk 1o0KkyMeHTOB, 3anparinBaeMbix baHkoM B
LEJIAX UCIIOJHEHUs 3aKkoHoaarenscTBa Poccniickoit denepanum.

10.4 bank BIpaBe BBECTU OTPAHUYEHUS HA COBEPILICHHUE ONepaluii Mo KapTe MpHU HATUYUKM CBEICHUN
0 KOMIIPOMETallul pPEKBU3UTOB IIaTexHONM kapThl wu/mnu IIMH-koma, nubGo mnpu mnopo3peHuu Ha
UCIIOJIb30BaHUE MJIATEXKHON KapThl TPETHUM JHIIOM Oe3 cornacus Kinuenra.

10.5. bank umeeT mpaBo 3a0JIOKUPOBATH KapTy U OTKA3aTh B OOCITY)KUBAaHUH C €€ UCTIOIH30BAHUEM B
cllyyae OTCYTCTBHSI OTepalMii ¢ UCIOJIb30BaHUEM KapThl B TeUeHUH 1-ro roja.
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I'VTIABA 11. HIOPAOK U ®OPMbI OCYHECTBJIEHUSI KOHTPOJISI 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHM € TpeOOBAaHUSAMH JEHCTBYIOIIETO 3aKoHOonaTenbcTBa PP, a Takxke B LEIX
ocyuiecTBieHuss KIMeHTOM KOHTpOJs 3a JBM)KEHUEM JCHEXKHBIX CPEACTB Ha KapTO4HOM cuere baHk
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
OAaHKOBCKOM KapThl WJM €€ PEKBU3UTOB, U HcHOJHEHHbIX bankom Pacnopspkenuit Kimenra nyrtem
dopmupoBaHuss M TpeAocTaBieHHs KIHMEHTYy COOTBETCTBYIOLIETO YBEIOMJICHHS 4Yepe3 OCHOBHOW H
JIOTIOJIHUTENBHBIN cI10cO0 HampaBieHus (MPeI0CTaBICHUs) YBEAOMIICHUH.

VYBegomieHue HampapisieTcss (IPENOCTaBIseTCs) W CTaHOBUTCS JocTynHbIM Kimenty s
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

YBenomiieHue Harpasisiercs (npenocranisercs) bankom KinmenTy mocpenacteom:

= gampasiaeHus: SMS-cooOiieHus (OCHOBHOM coco0 HampaBlieHUs YBEIOMIICHHH);

" yTeM TpeloCTaBJieHUs HHPOpMamuu B  CUCTEME JHMCTAHIIMOHHOTO  OaHKOBCKOTO
obciyxuBanust (ecnu Mexay bankom m KimeHTOM 3aKiIfOueH JOTOBOpP JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY)KMBaHHS C HCIOJIB30BAaHMEM TaKOW CHCTeMbI) (OCHOBHOM Croco0
IIPEIOCTABIICHUS YBETOMIICHUN);

" [IPEIOCTaBJICHUS BBIMCKH Ha OyMa)KHOM HOCHUTEIIC TP OOpallleHUH JIepKaTels KapThl B bank
(0CHOBHOM c1IOCOO HAIpaBJICHUS YBEAOMIICHUN);

" [IpeOoCTaBICHUS HHPOPMAIIUHU 10 Teae()OHY KPYIIOCYTOYHOM MOAMCPKKH KIIMeHTOB +7 (812)
449-95-80 (OMOTHUTEIBHBIN CIIOCO0 TTPEIOCTABICHUS YBEIOMIICHUN ).

B 3aBucumocTu ot popmel B yBeromsieHun banka ykas3slBaroTcs:

— HaumMeHoBaHHe banka;

— HOMep J0roBopa 0aHKOBCKOIO cyeTa W/WiIM HOMEp OaHKOBCKOM KapThl (IlepBas U YeTbIpe
nocneaHue uudpsl);

— BHJI Omeparuu (Harpumep, «CIIUCAHUEe» HIIH 3HAK «-»);

— JaTta olepaiuu;

— CYMMa M BaJIIOTA ONEpalnu;

— wuHas uHpopmauus (uaeHTudukarop OGaHKOMAarTa, 3JEKTPOHHOTO TEpPMHUHAJIa B Cllydyae €ro
MCIIOJIb30BaHUs, KOJ aBTOPH3alLMM, BpeMs COBEpIIEHUs omnepanuu, HaumeHoBanue TCII u

np.).

HAIIPABIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouerne K yciyre «SMS-cepBHC» OCYIIECTBIISIETCS Ha OCHOBAaHWU IHMCHMEHHOTO
3agBneHust KiimeHTa Ha OTKpbITHE OAaHKOBCKOTO CUYETa U BITYCK OAHKOBCKOW KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, MOJKIIOYEHHBIH K yciyre «SMS-cepBucy», mnoiydaer SMS-
YBEJIOMJICHHSI O TIPOBEIEHHH OIEepaluii, COBEPIIEHHBIX C HCHOJIb30BAaHWEM OAHKOBCKOW KapThl, MU
uHpopmarmonHsie coodmienus ot banka. Ob6s3aHHOCTh baHka Mo yBenomieHuto KimeHTa o COBEpIIEHHBIX
[0 KapTOYHOMY CUETY OIeEepalusX C HCIOJIb30BaHHEM OaHKOBCKOW KapThl MocpeacTBOM SMS-coolmieHus
UCIIOJIHEHA, a YBeaomileHHe mnoaydeHo KimenTtom ¢ MoMeHTa HampaBieHuss bankom Kimenty SMS-
COOOIIEeHNSI.

11.3. Ycenyra «SMS-cepBuc» pabortaeT KpyriiocyrouHo. Bpems pgoctraBku SMS-cooOmieHwMi
a0OHEHTY OMpeAeNseTcs MTOCTYIMHOCThI0 MOOMIBHOTO TelnedoHa M 3arpyKEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca orepaTopa MOOMIBHON CBs3U. SMS-coobmieHus: OyayT noaydeHsl KiimeHToM CBOEBpPEMEHHO, €CTH
tenedon KrnueHTta BKIIOYEH M HaXOAUTCS B 30HE yBepeHHOro mpuema. [lomydenue ot KinneHta OTBETHBIX
SMS-coobmennii B paMkax yciayru «SMS-cepBUC» He Tpeoiaraercs.

Oxkazanne yciayru «SMS-cepBuc» (B T.4. NMOAKJIHYEHHE, OTKJIKYEHHE, U3MEHEHHE HOMepa
MOOMJILHOTO TesedoHa) ocymecTBiasiercsi bankoM Ha 6e3B03Me3IHOI OCHOBe.

IIPEJIOCTAB/IEHHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE
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11.4. Beimaua KnueHTy BBIUCKH O KapTOYHOMY CUETY Ha OyMa>KHOM HOCHUTENE MPOU3BOIUTCS
Bankom no nepBomy TpeboBanuto Kimenra, HO He TO3/(HEe ClEAYIOUIero paboyero JHs CO JHS 3asBICHUS
Knuentom Takoro tpebGoBanus. BrimaBaemass KimeHTy BbIUMCKa MO KapTOYHOMY CuUeTy HAa OyMakHOM
HocuTene odopmisiercss baHkoM B coOTBeTCTBMM C TpeOOBAaHUSAMHU 3aKOHOAATeNbCcTBA PD M comepx uT
JaHHbIE JOKYMEHTOB, MOCITY>KUBIIUX OCHOBAHUEM I CIIUCAHUS W/UIIM 3a4UCIICHUS JCHEKHBIX CPEJCTB.

OTtpaxkeHHe omnepanuii Mo KapTOYHOMY CYETY B BBINUCKE Ha OyMa)KHOM HOCHUTENIE MPOU3BOJUTCS
bankoM 1O Mepe COBEpIICHUS H OTPKEHHS ONepaluid MO0 KapTOYHOMY CYETy C YYeTOM CpPOKOB
MOCTYIUICHUSI B BaHK TOKyMEHTOB IO OTIEpAIVsIM, SIBJISIFOIIIUXCS OCHOBAHUSMU ISl COCTABIICHUS] PACUETHBIX
JIOKYMEHTOB B COOTBeTCTBHH ¢ mml. 8.5., 8.6. u 8.12. Hacrosuux [IpaBun. CymMmbl oneparuii, COBEpIICHHBIX
C UCHOJB30BaHWEM OAHKOBCKOH KapThl W/WIM €€ PEKBU3UTOB H TPOIICAIINX aBTOPU3AIHIO B
NPOIIECCHHTOBOM IIeHTpe baHka, HO pacueTbl IO KOTOPBIM €Ile He 3aBeplieHbl baHkom (T.e.
3a0JI0KMPOBAHHBIX CYMM ), OTPAXKAIOTCS B BBIMKCKE 0 KAPTOYHOMY CUETY OTACIBHON CTPOKOH.

11.5. Beirayy BBINMCKU 10 KApPTOYHOMY CUETY M MPHIOKEHUH K HEH OCYIIECTBIISIET COTPYIHUK
OTJeNIa pacyeToB, OOCTYKMBAIOIIKK KapTOouHbIi cyer Kimenra. Beimadya BBITMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonpko Knmenty, a Takxke auuamM, KotopsiM KiMeHT npenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, O(OPMIICHHOM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM P®. JloBepeHHOCTh Ha
MOJTy4YEHUE BBIIUCKH 110 KAPTOYHOMY CUETY Takke MOxeT ObITh odopmieHa Kinentom B banke.

11.6. O6s3anHOCcTh banka mo yBegoMieHuio KiMeHTa 0 COBEPIICHHBIX OMEPANUIX MO0 KAPTOUHOMY
CUETy MOCPECTBOM MPEAOCTABICHUS BHITUCKU MO KAPTOYHOMY CUETYy Ha OYMa)KHOM HOCHTEJIE MCIIOIHEHA
bankoMm, a VYBemomiienne mnosydeHo KiameHTOM ¢ MOMEHTa, KOTJa BBIIHCKA [0 KapTOYHOMY CUETY
chopMupoBaHa M cTajla JOCTYyMmHOW Juisi monydeHuss Kiuentom B mnomemeHun banka. Ilpu stom
o0s13aHHOCTh baHka Mo HampaBlieHUIO YBEAOMJICHUSI 00 OMNEpaliiu CYMTACTCs MCIONHEHHOW bankoM naxe
HECMOTpS Ha TO, YTO KITMEHT He SABUJICS C LIETBIO MOTyUYeHHUs BBIMHCKHU.

IIpenocraBiienne KiineHTY BBINMCKH HAa OyMa:KHOM HoOcHTeJie ocyllecTBisieTcss Bankom Ha
0e3B0O3Me31HO0I OCHOBE.

11.7. bank mo 3ampocy KiIMEHTa, OaHKa, SBISIOMIETOCS IUIATENBIIMKOM CPEJCTB, BBIIACT Ha
OyMa)XHOM HOCHUTENIe KOMHUU HCIOJHEHHOTO paclopsokeHuss B ¢GopMe, yCTaHOBIEHHOW IS
COOTBETCTBYIOIIETO PACTIOPSHKEHUs, C TPOCTABICHUEM ITaMiia banka v MOANMUCH yIOJTHOMOYEHHOTO JIHIa
banka ne mo3aHee 3-x pabouux aHe# co AHS MocTyruieHus B baHk ykazanHoro 3ampoca.

ITIPE/JOCTABJIEHHE HH®OPMAIIHH I10 TEJIE®OHY KPYTIJIOCYTOYHOH IOAJIEPKKH
K/IUEHTOB

11.8. OGs3anHOCTh banka no npenocrasienuto KineHTy yBe1oMIeHUsI O COBEPIICHHBIX ONEpaIUsaxX
[0 KapTOYHOMY CYETY C HCIIOJIb30BaHMEM OaHKOBCKOM KapThl CUMTAETCSl MCIIOJIHEHHOH, a YBeJOMJIEHUE
CUMTaeTCs MoylyyeHHbIM KIMeHTOM ¢ MOMEHTa JIOCTYMHOCTH MH(OpPMAIMHM O COBEPILIEHHON ONepanuu 1o
Tesie(pOHY KPYIJIIOCYTOUHOW MOJAEPKKH KIMEHTOB, Ja)Xe HEeCMOTps Ha To, uro KimeHT He oOpartmiics 3a
uHpopManuei no reaegoHy KpyrioCyTOUHOM MOIEPKKH KINEHTOB.
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I'TABA 12. OTBETCTBEHHOCTbD 11O JOI'OBOPY BAHKOBCKOI'O CHETA
ITPU HAJIMYUHU OBCTOATEJIBCTB HEITPEOJOJIMMOU CHJIBI (POPC-
MAZKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO CY€Ta, HE HCIIOJHHUBINAS WIM HEHaUIeKauM o0Opa3oM
UCIIOJIHUBLIAs 00513aTeNILCTBA 10 IOTOBOPY OaHKOBCKOI'O CYETa, HECET OTBETCTBEHHOCTh, €CIIM HE JTOKAXKET,
YTO HaJJIEXKAIlee UCIOTHEHHE 0Ka3aJI0Ch HEBO3MOXKHBIM BCIIECTBUE OOCTOSITENbCTB HETIPEOIOINMOM CUIIBI
(opc-maxkopa), TO ecTb Ype3BbIYAMHBIX M HEOTBPATHMBIX IPU JAHHBIX YCIOBUAX OOCTOSATENbCTBAX, B
YaCTHOCTH:

v/ CTUXUIHBIX OeACTBUI (HABOJHEHHH, 3aTOIICHHUI, 3eMIIETPACEHHH, I0XKAPOB, H T.I1.);
v/ BOCHHBIX J€HCTBUI JIFOOOT0 XapakTepa, MacCOBBIX OECIOPSIIKOB U 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHUX JIHIL;
v

BCTYIUICHUSI B CHJIy 3aKOHOJATENbHBIX U MHBIX aKTOB (ITOCTAHOBJICHHM, PacHOPSKEHUI) OPraHoB
roCy/IapCTBEHHOW W/WJIM 3aKOHOJATENIbHON W/WIM UCHOTHUTENbHON u/unu cynebHoi rnactu PO,
3aMpelaouX, OrPAaHUYUBAIOIIMX WM MPEMSATCTBYIONIMX BBIMIOJHEHUIO O0053aTeNbCTB  TI0
JIOTOBOPY OAaHKOBCKOTO CUeTa.

12.2. Hacrymienue ¢opc-MaXOpHBIX OOCTOSATENBCTB HE BIICUET MpeKpameHust oos3arenscTB banka
u Kimenra nmo poroBopy OankoBckoro cuera. Ilpym Hammumu (opc-mMakopHBIX OOCTOSTENBCTB CTOPOHA
JI0TOBOpa OAHKOBCKOTO CUeTa OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WIIM HEHaJyIeXkallee
UCIIOJTHEHUE 00sI3aTENbCTB 10 JJOrOBOPY OAaHKOBCKOT'O CUETa TOJBKO B TEYEHUE CPOKA JEWCTBHS YKa3aHHBIX
0OCTOSITENLCTB.

12.3. O BO3HHKHOBEHHMH W THpeKpameHHuH (HOpc-MaKOPHBIX OOCTOATENBCTB 3aHMHTEPECOBAHHAS
CTOpPOHA JIOroBOopa OaHKOBCKOrO cuera o0s3aHa He3aMeIJIMTEeJbHO M3BECTUTH JAPYTYyI0 CTOPOHY JOrOBOpa
0aHKOBCKOTO cyeTa JI00BIM JIOCTYIHBIM CIIOCOOOM C 00s3aTeNbHBIM MOATBEP)KICHHEM B MUCHMEHHOU
dopme. H3BelmieHne 0 BO3ZHMKHOBEHUU (POPC-MaKOPHBIX OOCTOSITENBCTB JOHKHO COJEPKATh JIaHHBIE O
XapakTepe OOCTOATENbCTB, OIEHKY WX BIHMSHHS Ha BO3MOXXHOCTh HCIIOJTHEHHSI CTOPOHOW JOroBOpa
0aHKOBCKOTO CuUeTa CBOMX 0053aTeNbCTB IO JOTOBOPY OaHKOBCKOTO CYeTa M CPOK HCIIOJHEHUS
0053aTeNbCTB, @ U3BEUICHHE O MPEKPALIEHUH (HOpC-MaKOPHBIX 00CTOSTENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JIOTOBOpa 0AaHKOBCKOT'O CYeTa MperoaraeT UCIOIHUTE 00s13aTENbCTBA 10 JOTOBOPY 0aHKOBCKOTO
cyera.

HCYBeI[OMJ'ICHI/IC HJI1 HCCBOCBPEMCHHOC YBCAOMIJICHHC O HACTYINICHUU HIIM MPCKPAIICHUN (bOpC'
MaXOpPHBIX 00CTOSATENILCTB JIUIIAET CTOPOHY AOTr0BOpa 0AaHKOBCKOT'O cUueTa ImpaBa CCbIIaTHCA HAa HUX.

12.4. I[OKa3aTCJ'ILCTBOM HaJIN4us 00CTOSITEILCTB HereOﬂOHHMOﬁ CHUJIbl U UX MPOAOJIKUTCIIBHOCTHU
6y,[[yT ABJIATBCA JOKYMCHTBI, BBIJIaBACMbIC KOMIICTCHTHBIMH OpPraHU3aliusIMU PO.

12.5. bauk  ocBoOOXK7gaeTcs  OT  OTBETCTBEHHOCTH B ClIy4ae  TEXHHYECKUX  cOOeB
(OTKITIOYCHMS/TIOBPEXKICHUS JJICKTPOTIUTAHUS W CETed CBS3W, B T.4. CPHIBOB WM IOMEX B paboTte
TeneOHHBIX JUHHUHA cBs3u, TexHnueckux cboeB B HCIIK, oTka3zoB oOopymoBaHus 00pabOTKU U Mepeaadn
JAHHBIX, HEKOPPEKTHOW pabOTHl MPOTPaMMHOTO OOECICUYCHHUs, BBI3BAHHOW PA3IMYHBIMHU TMPHYUHAMH), a
Tak)Ke B MHBIX CIIydasx, HaXOAIMXcsl BHE chepbl KOHTpouis baHka, MOBIUSBIIMX Ha BhIONHEHUE baHkoM
YCIIOBHUH JIOTOBOpa OAHKOBCKOTO CUETA.
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I'JTABA 13. OCOBBIE YCJIOBHUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. Cpencta Ha Cuere KnueHra 3acTpaxoBaHbl B MOpPAJKE, pa3Mepax U Ha YCIOBHAX, KOTOpbIE
ycraHoBleHbl PenepanbHbiM 3akoHOM OT 23 nekadpst 2003 r. Ne 177-@3 «O cTpaxoBaHHM BKJIAI0B B
6ankax Poccuiickoit denepaunn» (¢ U3MEHEHUSIMH U JONOJIHEHUAMH) (Aajiee 0 TeKCTY HAcTOSIIIEeH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropainueil «AreHTCTBO 10 CTpaxOBaHMIO BKJIQJOB» BaHK BKIIOUEH B peecTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s3aT€IILHOTO CTpaxoBaHus BKIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio no Bompocam cTpaxoBaHHs BKJIaA0B KIIMEHT MOXKET MOJIy4YUTh B ONEPALIHOHHOM 3ajie
banka, na o¢unuansHOM caiite banka B uH(pOpMANMOHHO-KOMMYHHKAIMOHHON cetu MHTepHer
www.gorbank.spb.ru), a taxke Ha oduuHManbHOM caiite ['ocynapcTBEeHHON KoprHopauuu «ATEHTCTBO I10
CTpaxOBaHHIO BKJIAJI0B» B HH(OPMAIIMOHHO-KOMMYHUKaMOHHOM ceTr MuTepHeT (http://www.asv.org.ru).

KiueHT mmeer mpaBo moNy4nTh BO3MEIIEHHE MO BKJIAJaM B TOPSAIKE, pa3Mepax M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B CIy4ae OT3bIBa Yy baHKa NHUIICH3MM Ha OCYIIECTBICHHE OAHKOBCKUX OTEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBieTBopeHue TpeOoBaHUMM KpenutopoB banka.
JleHexHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/esiax CyMMbl, YCTAaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpOHl Ha JaTy 3aKIr4eHUs
HacTtosuero Jlorosopa cocrasiuser 1.400.000 (OnuH MUIIMOH YETBIPECTA ThICSY) pyOJIeil.

13.2. Ilpu HempencTaBieHUM WM IPU HECBOEBPEMEHHOM IpejacTaBieHuu KimeHtom B mnepuon
JeCTBUSL JTIOTOBOpa OaHKOBCKOTO cueTa WHQPOpManuu 00 M3MEHEHHUSX JIMYHBIX CBEICHHH (a MMEHHO
(dbamMuInK, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXKJIEHHUS U ajpeca JUIsl OYTOBBIX YBEIOMJICHUH (BKIIIOYas
UHJEKC); BUJA U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHoIEeHUH baHka cTpaxoBOro ciryyasi BO3MOXHO yBEJIMYEHUE CPOKOB paccMOTpeHHs TpeboBanus Kinenta
O BBIIJIATE CTPAaXOBOIO0 BO3MEIIEHHS, OTKa3a B BBIIUIATE CTPAXOBOI'O BO3MELIEHUS NMPU HEBO3MOKHOCTH
uneHTuGuIMpoBath ['ocyqapcTBEHHON Kopropanueil «ATreHTCTBO IO CTPAaxOBAaHUIO BKIJIAZIOB» JIMYHOCTb
Kimenra.
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I'JIABA 14. BO3HATI'PAKJIEHUE BAHKA 11O 1OT'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMNEpalUii MO KapTOYHOMY CYETY B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBINYIIEHHOW K KAPTOUHOMY CUETY
6aHkoBckOi KkapTbl). Tapudsl ycranaBnuparorcs bankoM u joBoasrcs 1o cBeaeHus Kimenra myrtem
pa3MeleHus ux TeKcra Ha opunuansHoM caiite banka.

14.2. Ynnara KOMUCCHOHHOIO BO3HAarpaXJI€HHsT M BO3HUKAIOUIMX IPH 3TOM pacxoloB banka
npousBoautcss Kimentom B BamoTe, B KOTOPOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAIKE U B CPOKH, IperycMoTpeHHbIe Tapudamu u Hactosmumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kinment mnpenocrasnser banky mpaBo 0e3
JIOTIOTHUTEIIFHOTO COIachsl WM yBefoMieHUs: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CIy:KMBaHUE KAPTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTATOYHOCTU JICHEKHBIX CPEACTB B TpeOyeMoW BajioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT ClMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaKJICHUS (CaMOCTOSITEIIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Knmenta B npyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cyera Kimenra B
MHOCTpaHHOM BaitoTe 1o opuunaibHoMy Kypcy banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHKOBCKOro cuera KimeHrta B Ipyroil MHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IOPAJOK BHECEHHA H3MEHEHHH B TAPU®bI

14.5. Knnent npenocraniser baHKy MpaBo M3MEHSTh pa3Mepbl BO3HATPAaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npeaenax 10 ([ecsatu) nmporeHTOB exeroano. Buecenue nsmeHneHnuit u gonoiaHeHuit B Tapudol
npousBoauTcs bankoM myrem yrBepxkaeHus HoBoil pemakuuu Tapugon. O6 usmenenuu Tapudos bank
yBepomisier Kimenrta myrem nyOnukauuu (pa3MelieHHs])) UX HOBOM pelakuuu Ha o(UIUaIbHOM caiite
banka.

HoBas penakumst TapudoB cTaHOBUTCS COCTaBHOW 4YacTblO JOroBOopa OAaHKOBCKOIO cueTa u
pacripocTpaHsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOT'O cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHHS B CHIIy HOBOI
penakuuu TapudoB oneparyy, BIEKyIEH ClIMCaHUE W/WIIM 3aUMCIIEHUE JIEHEKHBIX CPEJICTB HAa KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakuuedt TapudoB u TeM caMbIM
cornacueM KinmeHrta Ha n3MeHeHHe JOroBopa 06aHKOBCKOTO CYeTa.

14.6. He o3HakOoMJICHHE WJIM HECBOCBpPEMEHHOE o3HakomyeHHe Kimenrta ¢ HoBeiMU Tapudamu He
SIBIISFOTCSI 7151 baHka OCHOBaHUSIMU MX HENPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacusi ¢ HOBo# penakuueir Tapudos Knuent BrnpaBe pactopruytsh ¢ bankom
JIOTOBOp OaHKOBCKOTO CueTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimeHT Taxoke BrpaBe o0OpaTUThCA B baHK ¢ MUChMEHHOM Mpoch0oi (B MPOM3BOIBHOM Gopme)
O TPUMEHCHHH B OTHOLICHWHM HETO0 MHIMBHIYAJIbHOW Tapu(HON CTaBKH ONPEAEICHHOTO KOMHCCHOHHOTO
Bo3HarpaxaeHus. [lpu npuHATHM PYyKOBOACTBOM baHKa MOJOXHUTEIBHOTO PEIICHHS MO MHCbMEHHOMY
sasBieHnio Kimenta bank odopmuser u 3akmouaer ¢ KimeHToM cornamenne K J0roBopy OaHKOBCKOTO
cueTa, yCTaHaBJIMBAIOIIee WHANBUyalbHbIC H3MeHeHHUs Tapugos.
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I'JTABA 15. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. IlpousBoauTh pacyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B MOpsIKe, YCTaHOBJIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omnepanuu MO KapTouHoMy cueTy KimeHTa Ha OCHOBaHMHM JOKYMEHTOB IIO
ornepauusaM B IpeAesaX CyMMbI JOCTYITHOTO OCTAaTKa JIEHEXHBIX CPENCTB, €CIM MHOE HE NMPENYCMOTPEHO
3aKitoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHnn oBepapadTa Kk 0aHKOBCKOMY
cueTy (M3UYECKOTro JIMLA I OCYIIECTBICHHS ONEpaluii ¢ UCIOIb30BaHUEM OaHKOBCKHX KapT, B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIIUM 3akoHoAareiabCcTBOM P®, HopMatuBHbIMM akTamu banka Poccun,
noxkymentamu HCIIK u Hacrosiutumu [IpaBunamu.

15.1.3. Ilpunumate Pacnopsbkenus KnueHTa K MCIIONHEHHIO B pabouyue JTHU B TEUYCHHUE BPEMECHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnykuBaHus B paboure aHu baHka U 0 ero M3MEHEHUHU B MOpPsAKE, ycTaHOBIeHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynstupoBats Kiuenrta/gepxarenss 0aHKOBCKOM KapThl IO BOMpPOCaM HCIOJIb30BaHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTHpoBaTh U COOMIOAATh TaillHy KapTouHOro cuera KineHra, ero cocrosiHus U onepauui
1o Hemy (B T.4. coBepuieHHbIX B MIIC SP/MP), cBenenwuii o KimeHTe u npeaocTaBisiTh X TOJIBKO CAMOMY
KinenTy unum ero ynoJHOMOYEHHBIM IIPEICTABUTENSIM, a TAKXKE B CIy4yasX U B MOPSIKE, IPEAYCMOTPEHHBIX
3aKOHOAATENbCTBOM P®d — rocyaapcTBeHHBIM OpraHaM U UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBanum 3asBieHust KiMeHTa OCYIIECTBUTH BBINYCK, NMEPCOHATU3AIMIO W BBIIAUY
0OaHKOBCKOM KapThl B CPOKH M MOPSJIKE, YCTAaHOBJIEHHBIX B [ aBax 6 u 7 Hactoamux [Ipasui, npu yciosuw,
yro KimeHTOM mnpenocTaBieHbl Bce JIOKYMEHTBHI, 3alpaminBaeMble bBaHKOM ¢ 11€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiaueHO KOMHMCCHOHHOE BO3HArpaxJieHHe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBats mpaBo KineHra 6ecripensaTCTBEHHO PacHoOpsHKATHCS JCHEKHBIMU CPEACTBAMHU,
HaXOMAUIMMHUCS Ha KApTOYHOM CYETe B TpeAesax JOCTYITHOTO OCTaTKa, 3a HCKIIOYEHHWEM CIIydaes,
yKa3aHHbIX B 1. 8.3. HacTosAmux [IpaBui.

15.1.8. OO6ecmeunBaTh KPYyrJIOCYTOUHYIO B OecriepeOoiiHy 0 paboTy MOAIEPKKH KIMEHTOB baHka 1o
tesnepony +7 (812) 449-95-80.

15.1.9. Tlo tpeGoBanuto KimeHTa BbI1aBaTh BHITUCKY 110 KAPTOYHOMY CUETY Ha OyMakHOM HOCHTEJIE
B MIOPSIIKE U B CPOKH, ycTaHOBJIEHHBIE B [ maBe 11 Hacrosmux [Ipasu.

15.1.10. B cooTBeTcTBHH C 3aKOHOAATENbCTBOM P®D m HOpmaTHBHBIME JOKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJIUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 3a UX COOTBETCTBHEM 3aKOHOAATeNbCTBY PD 1 akTam opraHoB BaJIlOTHOTO KOHTPOJIS, a TAKXKE
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMM B CIOydasx U Nopsake, npeaycMoTpeHHbelx denepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIIOTHOM PEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE) (C U3MEHEHUSAMH U JTOTIOJTHEHUSIMH).

15.1.11. Vcnonuste mopyuenus KineHTa Ha MOKYINKY WU TPOJAXy WHOCTPAHHOW BaIOTHI 3a pyoOn
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMM B HUX YycioBusiMu. ®dopma
MOpYy4YEHUs ycTaHaBIMBaeTcsi baHkoM.

15.1.12. UnpopmupoBars KinueHra o BHeCEHHHM M3MEHEHHMH WM JonoigHeHud B Tapudsl B mopsaxe,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [Ipasut.

15.1.13. UndpopmupoBars Knuenra 06 n3MeHEHHH CBOMX PEKBU3UTOB (HAMMEHOBAHUS, IOPUIHTUECKOTO
cTatyca, agpeca MecTa HaxXOXJIEHHS, MOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEpPOB TenedoHOB, ¢akxca,
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anpeca oUIMANIBHOTO caiiTa W T.I.) MyTeM MyOnuKanuu (pasMmerneHus) nHopMauu Ha OPHUITHATHEHOM
caiire baHka.

15.1.14. UadopmupoBarh Kimenta o0 omepanusx, COBEPIICHHBIX IO KapTOYHOMY CYETy C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl (B TOM uuciie ¢ ucnonb3oBanuemM MIIC SP/MP), u ucHoIHEHHBIX
bankom Pacnopspkenunii Knventa nyrem HampaBiieHus: KJHMEHTY COOTBETCTBYIOIIETO YBEIOMJICHHUS B
nopsiike, ycraHoBieHHoM B ImaBe 11 Hacrosummux IlpaBun. IlpuHATE Bce BO3MOXHBIE MEpBl K
HEJIOMYIIEHUIO TTpueMa PacropspkeHuil ¢ MCIoIb30BaHUEM PEKBU3UTOB OaHKOBCKOM kapThl B MIIC SP/MP
0e3 npenBapuTenbHON yenenHoi Bepudukanun Knuenra.

15.1.15. IlproctaHoBUTh JelicTBHE OaHKOBCKOM KapThl (OJOKMPOBAaTh OaHKOBCKYIO KapTy) IO
NUChbMEHHOMY W/min TeneoHHOMY TpeOoBaHuio KiumeHTa B ciydasx W B TOPSAKE, YCTAHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. Pa36nokupoBaTh OaHKOBCKYIO KapTy npu JuuHoi siBke Kimenta B bank B ero pabouee Bpems
Ha OCHOBAaHWM 3asBJCHUS, NpeAcTaBleHHOro mo ¢opme banka (3a HCKIIOYEHHEM ciydas OJOKHPOBKH
0AaHKOBCKOHM KapThl B pe3yjbTaTe NPEBBIIICHHUS Jep)KaTejleM OaHKOBCKOW KapThl KOJMYECTBA IOMBITOK
Habopa [TMH-kona).

15.1.17. B cnyuae oTka3a B Bbliaue (IepeBbINyCKe) 0AHKOBCKOM KapThl BbAATh KIIMEHTY eHEeXHbIe
CpeACTBa, HAXO/AIIMECS Ha KapTOUHOM CYETe, B OPsAKE, yCTAaHOBICHHOM HacToAuMHy [IpaBunamu.

15.1.18. PaccmatpuBare 3asBicHus KimeHTa O HecorjacHH ¢ OlEpamnueld, COBEPUICHHOW I10
0aHKOBCKOM KapTe B MOPSAKE U B CPOKH, ycTaHOBIeHHbIE B [ TaBe 18 nHactosmux [Ipasui.

15.1.19. Bosmectuth KimeHTy cymMMy HECaHKIIMOHHUPOBAHHBIX ONEpanuii Mo OaHKOBCKOW KapTe MpHU
YCIOBUM YCTAHOBJIEHUS (pakTa OTCYTCTBUS HapylleHui TpeOoBaHui HacTosummx [IpaBuin co CTOpOHBI
Knuenra/nepxarens 6aHKOBCKOM KapThl.

e baHnk Brnpase:

15.1.20. CamocTOATENBHO yCTAaHABIUBATH MPOJOKUTENILHOCTh BpEMEHH 1l 00ciykuBaHus Kinenra
B paOouue auu banka.

15.1.21. CamocCTOSTENBHO OIpeneNaTh crnocod wucnonHeHus Pacnopspkenuit Knuenra (mapuipyt
NPOBE/ICHUS TIEPEeBO/Ia JCHEKHBIX CPEACTB C KapTouyHOro cuera KimeHTa), B TOM 4YHCIE OCYIIECTBISTH
HePEeBO/JIbI MO MPSIMBIM KOPPECTIOHIEHTCKUM CUETaM.

15.1.22. Otkazare Kimenty B mpueme PacmopspkeHHsI MPU OTPHIATEIHHOM pPE3YyIbTaTe MPOIEAYP
npremMa K UCIOJIHEHUIO, a TAKXKe B CIIydasiX, ONMUCAHHBIX B mil. 8.22. - 8.24. nactosmux [IpaBun. OTkazath
Knuenty B npueme PacnopspkeHusi, COBEpIIaeMoTro ¢ UCTOIb30BaHneM 0ankoBckon kaptel B MIIC SP/MP B
ciyuae, ecnu Bepuduxannsa Knuenra/6aHKOBCKOM KapThl MPOU30IILIIA HEYCIIEIIHO.

15.1.23. He 3auuciaTh HAa KapTOYHBIA CUET IMOCTYIHBINUE JIEHE)KHBIE CPEICTBA M BO3BPATUTH HX
OTIPABUTENIIO IUIATE)KA B CIydasX, KOIJA 3a4MCICHHME HAa KapTOYHBIM CUYET HEBO3MOXKHO U3-3a
HEJ0CTaTOYHOCTH, HETOYHOCTH WJIM MPOTUBOPEUYUBOCTH PEKBU3UTOB pACUYETHOTO JOKYMEHTa, JuOOo
HECOOTBETCTBUSL PACYETHOTO JOKYMEHTa PEXKUMY KapTOYHOIO CUeTa, IECUCTBYIOIIEMY 3aKOHOIATEJIbCTBY
W1 0AaHKOBCKUM ITpaBHJIaM.

15.1.24. 3anpamuBate oT KimeHta uHpOpManuio M JOKYMEHTHI IO coBepiiaeMbiM KineHTom
OTIepaIysIM B IIEJSX OCYIIECTBICHHS (DYHKITHI areHTa BAIFOTHOTO KOHTPOJISL.

15.1.25. C uenpto BbimonHeHus: TpeboBanuit dexepanpHoro 3akoHa Ne 115-D3 3ampammBarh y
Kinnenra:

® CBEJICHHMS M JOKYMEHTbI, HEOOXOAMMbIE I (PUKCUPOBAaHUS HH(POPMALMU B COOTBETCTBHH C
nosiokeHussMu PenepanbHoro 3akoHa Ne 115-D3;

e MH(OPMALUIO U JOKYMEHTHI, HEOOXOAUMBIE Ul PACKPBITUS CMbICa onepanuil u caenok Kimenra

U NOJTBEPKIAIOIINE 3aKOHHOCTb UX MPOBEJCHHUS, B T.4. JHOObIE HEOOXOIUMBIE JTOKYMEHThI H/UIIH

NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKTepa U SKOHOMUYECKOT'O CMBICTIA MPEIoIaraeMbIxX

WJIM COBEPIIEHHBIX OIEpaIiii C UCI0JIb30BaHUEM PEKBU3UTOB OaHKOBCKoU KapThl B MIIC SP/MP.

31



15.1.26. TpeboBats mpeacraBiacHuss KiarentoM (ero mpeacraBuTeeM) W moiydarh or Kiuenra (ero
NpPEJCTaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONIUE JIMYHOCTh, HMH(DOpPMAIIMIO O CTPaXOBOM HOMEpE
WHAMBUIYAJIbHOTO JIMLIEBOTO CueTa 3acTPaxOBAHHOIO JIMIIA B CHUCTEME O0O0s3aTebHOTO I[EHCHOHHOIO
CTpaxOBaHMsI, a TaK)K€ MHBIE JOKYMEHTBI, IpenycMoTpeHHble PenepanbHbiM 3akoHOM Ne 115-@3 u
MPUHUMAEMbIMH Ha €r0 OCHOBE HOPMATHBHBIMHU IPaBOBbIMH akTamMu P®D u HOpMmaTuBHBIMU akTamMu baHka
Poccun, mpu mpoBenennn uaeHtudukanuu Kimenrta, mpeacraButens KiueHTa, BBITOIONPHOOpETATENS,
OeHehUIMapHOTO BIaAC/Iblla, OOHOBICHUH MH(POPMAIINH O HUX.

15.1.27. Tpe6oBats oT Kimenra npenocraBieHus B CpOK, yKa3aHHbBIH B MMCbMEHHOM 3anpoce banka,
JOTIOJTHUTEILHON HMH(pOPMallMM U JOKYMEHTOB, OOOCHOBBIBAIOIIMX H/WIM PACKPHIBAIOIIMX XapaKTep W
SKOHOMMYECKHI CMBICH omnepauuii KimeHTa, a Takke MHBIX CBEAEHUM U JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHM 3aKoHOAaTesIbcTBa PD 1 HopMmaTuBHBIMU akTamu banka Poccuu.

15.1.28. OTkazare B IpueMe U 3a4MCICHUH JICHE)KHBIX CPEICTB B MHOCTPAHHOH BaJIFOTE HAa KaPTOUHBIN
CUET B Cllyyae BHECEHUS YKa3aHHBIX JEHEXHBIX CPEICTB TPETHUM JIMLOM U OTCYTCTBMS y TPETHEro JIMLA
Ha/UIeXKAUM 00pa3oM ohOPMIICHHON JCHWCTBYIONICH TOBEPEHHOCTH, BbIIaHHOW KilmeHTOM, Ha BHECEHHE
MHOCTPAaHHOHN BaJIOThI HAa KAPTOYHBIH CYET.

15.1.29. B ciry4ae BHecCeHHS Ha KapTOYHBIN cueT KIIMEHTOM WM TPEThUM JIMIIOM JCHEKHBIX CPEICTB
B BaJIOTE, OTJIMYHON OT BAJIOTHl KAPTOYHOT'O CYETA, OCYIIECTBIIATH KOHBEPTAI[MIO BHECCHHBIX JCHEKHBIX
CPEICTB B BAIIOTY KapTOYHOrO cYeTa 0O€3 JONMOJHUTEILHOTO 3asBicHUS KiMeHTa B COOTBETCTBHH C
Tapudamu.

15.1.30. OTka3ats B aBTOpHU3AIMH 110 OAHKOBCKOW KapTe B CIydae, €ClIi CyMMa OIepaliy MPEBhIIIaeT
JOCTYIIHBIA OCTaTOK JAEHEXHBIX CPEJCTB, a TAKXKE B CiIydae eciid OaHKOBCKas KapTa OJIOKHPOBaHa.

15.1.31. Orka3ars Knuenty B BeimostHeHHH PacriopshkeHHs U IPHOCTAaHOBUTH coBepiierne Kimenrom
orepauuil ¢ JEHEKHBIMU CPEACTBAMM B CIydasX M B MOPSJKE, IPELyCMOTPEHHbIX DenepanbHbIM 3aKOHOM
Ne 115-®3 u BHyTpeHHMMH HOPMAaTUBHBIMM JAOKyMeHTamMH baHka, a Takke B ciy4ae, €Clid B pe3yJibTaTe
pealM3allud BHYTPEHHUX [JOKYMEHTOB Yy baHka BO3HMKAIOT IOAO3pEHUS B TOM, YTO OIEpauus IO
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIeraqu3aluuy (OTMBIBAHUS) J1I0XOOB, MOJYYEHHBIX MPECTYITHBIM
nyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.32. [locne mpeABapUTENBHOTO MPEAYNPEkKACHUsT OTKa3arh KimeHTy B TmpueMe OT Hero
PacnopspkeHuil Ha coBepllleHHE OIepaluy, MOAMUCAHHBIX aHAJIOrOM COOCTBEHHOpY4YHOM mnoanucu. Ilpu
stoM bank nmpunumaer ot KimeHta Tonbko HajuiexamuM o0pa3oM opOpMIIEHHBIE pacueTHbIE TOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.33. B memsx mpemoTBpalIeHUs MOIICHHHUYECKUX JCHCTBUH TPETbUX JIMI[ YCTaHABJIHUBATH,
U3MEHATh U OTMEHATh OTPaHUYEHUs TPAH3aKIMOHHOW aKTMBHOCTH Ha OIEpaluu 10 OAHKOBCKOH KapTe B
nopsiake, ycraHoBiieHHOM B ['maBe 10 HacTosux [IpaBu.

15.1.34. Pactopruyte ¢ KiueHToM g0oroBop OaHKOBCKOrO cueTra B Cily4asX W B TOpAJIKE,
ycraHoBNeHHBIX B ['maBe 19 Hacrosmux [Ipaswmi.

15.1.35. 3abmokupoBaTh JEHEXHBIE CpelcTBa Ha KapTouHoM cyere KimeHnta B ciydasx,
npeaycMoTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.36. Buocute u3meHeHus u gomnonHeHuss B Tapudbl B mopsake, ycraHoBieHHOM B Iase 14
Hactoamux [IpaBu.

15.1.37. YHUUTOXUTh  HEBOCTpeOOBaHHYI0  KJMEHTOM  BHINYIICHHYIO  (TIEPEBBIMYIIICHHYIO)
O6ankoBckylo kapty u IIMMH-koHBepT k Hel B ciiyyae ee HenonyuyeHus: Kimentom B Teuenue 1 (OmgHoro)
KaJIeHJJapHOTO roja ¢ jaTel npuema bankowm 3asBnenus Knuenra.

15.1.38. [Ipon3BoANTE CrIMCaHHUE JCHEKHBIX CPEJICTB C KAPTOYHOTO CUETa, a B CIIydae UX OTCYTCTBHS
WIIM HEJOCTATOYHOCTH Ha KapTOYHOM CYETE — C MHBIX OTKPHITHIX B banke OankoBckux cueroB Kimenra (B
TOM YHCJI€ ¥ B WHOCTPAHHOH BaIIOTE U 32 MCKIIOYCHHEM CYETOB IO CPOYHBIM BKJIaJaM (JIEIO3UTam)), BO
ucronHenue oos3arenscTB Knuenra nepen bankom o 1oropopy 6aHKOBCKOTO c4eTa Ha OCHOBAHUU 3apaHee
nanHoro Kimentom cornacus (akuenTa) 6e3 JOMOJHUTENBHOIO paclopsbkeHus U yBenomieHnus Knuenra B
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MOPSIIKE U B CIIy4asX, YCTAHOBJIEHHBIX JIEUCTBYIOIIUM 3aKOHOIATeIbCcTBOM P® 1 Hactosmmmu [IpaBunamu
(camocToATENbHO 0(OPMIIEHHBIM TIATEKHBIM JIOKYyMEHTOM).

15.1.39. OcymiecTBiATh BUICOHAOIOACHHE, a TAKKe TEIC(POHHYIO 3aMCh B CBOMX MTOMEIICHUSAX U HA
CBOMX YCTPOWCTBAxX B IEJAX oOecrieueHus: 0€30MacHOCTH W Ha/ISKAIIEro oO0CIyXuBaHus. Buneo3anucu u
3almucy  Tele(OHHBIX PAa3rOBOPOB MOTYT OBITh HCIIOJIb30BaHBI B KauyeCTBE JOKAa3aTeIIbCTBA B
MPOLECCYaIbHbBIX AEHCTBUSIX.

15.1.40. Otkazats Knuenty B Bbljaue OaHKOBCKOW KapThl, CHATUH OJIOKHMPOBKH OAHKOBCKOW KapThl B
CIIy4asixX, IPeyCMOTPEHHBIX JEHCTBYIONINM 3aKOHOIaTeIbcTBOM P® n/mnmu Hactosmmumu [IpaBunamu.

15.1.41. OtkazaTts KiineHTy B BBINTyCKE WIIH MEPEBBITYCKE OAHKOBCKOM KapThI 10 CBOEMY YCMOTPEHHIO
u 0e3 yKa3aHus IPUYHH.

15.1.42. Otkazate KnueHTy B BO3MEIICHUM CyMM HECAHKIIMOHHPOBAHHBIX OIEpalldii B cCily4ae HE
HanpaBieHus: Kimuentom baHky yBemomieHust B cooTBeTcTBHH ¢ TpeboBanusmu 1. 16.1.16. mactosmiero
Jlorosopa.

15.1.43. [IprOCTaHOBUTPH MJIM MPEKPATUTH ACHCTBHE BbIaHHOW KineHTy OaHKOBCKOM KapThl B ciiydyae
HapywmeHus KnuentoMm TpeGoBaHuil JneiicTByromero 3akonojatenscTBa P@, a Taxke npu BO3HUKHOBEHUHU
CHUTYalllH, KOTOpPasi MOXKET TOBJIeUb 3a co00# ymep0 anst banka nnm Kimenra.

15.1.44. Otka3zary Knuenrty B perucrpanuu 0aHKOBCKOW KapThl AJsi coBepiueHus ruiarexeit B MIIC
SP/MP nipu neycnemrnoit Bepudukarun Kinenra/6aHKOBCKOM KapThl.

15.1.45. B cnydasix u nopsizike, NpelyCMOTPEHHBIX JAEHCTBYIOIUM 3aKOHO/IATEIbCTBOM, MOJIy4aTh OT
Knuenra wundopmanmio, HEOOXOTUMYIO B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPAHSAETCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TIOCylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PULIHMPYIOILYIO €r0 B KAYECTBE HHOCTPAHHOI'O HAJIOIOIJIATEbIIUKA.

15.1.46. OcymecTBisATh NepeAadyy MHOCTPAHHOMY HAJOrOBOMY OpraHy W/WJIH HMHOCTPAHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIepKaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1aiee — «MHOCTPaHHBIA HAJOTOBBINM opran»), banky Poccun, ®enepanbhoii ciayxbe mo
¢uHaHcoBoMy MOHHUTOpPHUHTY (Pochunmonuropunry), @enepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(masee — «ymoiJHOMOUYeHHbIe opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJororutaTeNbukoM. [lepenaBats nHboOpMammio baHk BrpaBe TOJIBKO MPHU COOIIOACHUU
TpeOOBaHUI 3aKOHONATENBCTBA W MpPH MOJy4eHMH OT KilmeHTa-WHOCTpaHHOTO HaJloromjaTelbliuKa
coryiacusi Ha repefady WHGOpManuy B MHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Iepejiauy Takoil MH(opMaIiy B yIOJIHOMOYEHHbIE opransl PO.

15.1.47. IIpuocTaHaBnuBaTh BO3MOXKHOCTb HCIIOJIb30BAHHS OAaHKOBCKOW KapThl JUIsl COBEPLICHHS
onepanuii mocpeacreom MIIC SP/MP. Beimeyka3anHblie jeiicTBus baHk BrpaBe NMpeAnpUHSATH B 000
BpeMmsi 06e3 mpeaBapuTeNbHOro yBeaomiaeHus: Kinuenra u no mo6oit npuuuHe, B T.4. eciau KinueHT HapymaeT
NoJIoXkeHUs U TpeboBaHus Hactosmux [Ipasui.

15.1.48. TIprocTaHOBUTH MPEAOCTABICHUE YCIyrd 1O coBepiieHuio omepaiuit B MIIC SP/MP B
cinydae HeucnonHeHus: Knuenrom m. 16.1.11., m. 16.1.15. Hacrosimux [IpaBui.

15.1.49. B mensix obecrnieueHusi 0€30MaCHOCTH yCTaHABIWBATh OTPAaHUYCHHS 10 BPEMEHHU JCHUCTBUS
0JTHOPA30BOTI'0 MAPOJIsl, HAPABIIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSAUMHEHUs (TaltM-ayT).

15.1.50. Cobuparp, ucHonb30BaTh M TepenaBaTh wuHpopMamuio o Kimenrte, B TOM uuncie
UH(POPMAIIHIO, OTHOCSIIYIOCS K OaHKoBckod kapre Kimenra u ucnonbzoBanuio MIIC SP/MP, a takke
oOMeHMBAThCS JaHHOW HH(popmarueir ¢ nposaiimepom MIIC SP/MP u COOTBETCTBYIOIICH IIATEKHOM
CUCTEMOH, B CIICAYIOMINX HETAX:

v/ 1718 noATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKa3aHWs COJNCUCTBUs MNpH JHO00W IOKYIKE WA HMHOM ONEpamiyd C HCIOJIb30BAHUEM
OaHKOBCKOM KapThl KineHra,

v Ui TpefocTaBieHus MHpopMaruu 06 omepaiusax KiMeHTa ¢ HCIOIb30BaHHEM OaHKOBCKON
kapThl B pamkax MITIC SP/MP.
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15.1.51. qis coxeiictBust mpoBaiiaepy B yiyumieann MIIC SP/MP mpu  BBINOJHEHHH CBOMX
00513aTENLCTB U peanu3aliil CBOMX IMPaB B COOTBETCTBUH C COTJAIICHUSMH, 3aKITIOYCHHBIME ¢ KineHToM
win bankom. Ilpoaiinep MIIC SP/MP Bmnpase 06061miats uHbopmanuto o Kiuenre wnm aenaTh ee
00e3TMYCHHON NS 1IeTIeH, N3II0KEHHBIX B MOJUTUKE KOH(DUICHITMATBHOCTH MU YCIOBUSX HCIIOIb30BAHHS
npogaiinepa MIIC SP/MP.

15.1.52. nmpekpaTUTh MpeOCTaBIEHUE YCIYTH MO COBEPIIEHUIO oneparuii mo kapram MUP u xapram
MEXKIYHApOAHOU TuiaTexHOM cuctemMbl VISA B ciydae mpekpaieHus Y4YacTHUKAMM ITUIATEKHBIX CUCTEM
IIPEIOCTABJIEHUS] CHOHCOPCKUX U MPOLIECCUHTOBBIX yCIyT s banka wiau npuHaTtus bankom pereHust
O IMPEKpALICHUM MPENOCTABICHUs YCIYyTd IO COBEpIICHHMIO omnepauuii no kapram MUP u kapram
MEXIyHApOAHOU TuiaTekHoU cuctembl VISA, mpensapurensHO yBenoMmuB 00 3ToM Kimenta He meHee
yem 3a 60 (LllecTpuecsAT) KajdeHAApPHBIX AHEHW 10 MpEANoJiaraeéMoi JaThl MPEKpalleHUus B MOPSIKE,
ycra"HoBieHHOM B I'nmaBe 17 nacrosimux IlpaBu.

e bank He BIpase:

15.1.53. OnpenensiTh 1 KOHTPOJIUPOBATH HAMPABJICHHS HCIIONIb30BAHMSI IEHEXKHBIX cpencTB KinenTa u
yCTaHaBIWBATh JpYyrue, HE MPEIyCMOTPEHHBbIE 3aKOHOJATeNbCTBOM P® wu Hacrosmumu [IpaBunamu,
OTPaHUYEHUS €ro MPaBa PaclopsKaThCA JEHEKHBIMU CPEICTBAMU 110 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.54. 3a HeucnoNHEHNE WM HEHAJIEKAIIIEE BHIIIOJIHEHUE CBOMX 00513aTENIbCTB, BOSHUKAIOIIMUX IIPU
OCYILECTBJICHMH PACUueTHO-KAaCCOBOIO OOCHYKMBaHMsS KapTouyHoro cyera KimeHTa, B COOTBETCTBUU C
Hactodmmmu [IpaBunamu u 3akoHogarenbcTBoM POD.

e baHK He HeceT OTBETCTBEHHOCTD.

15.1.55. 32 BO3MOXHBIE TIOCJIEACTBUS UcCHOJHeHHMs Pacnopsokenuit  KimenTta,  BBIIAaHHBIX
HEYIOJHOMOYEHHBIMHM JIMLIAMH (B T.4. 3a MOHeceHHble KineHToM yOBITKM), B TeX cilydasx, Korja ¢
UCTIOJIF30BaHUEM YCTAHOBJIGHHBIX TPOIEAYp TpHUeMa K HUCIONHEHWI0 baHK He MOr ycTaHOBUTH (akra
BbIJJaun PacnopspkeHus: HEYNOJIHOMOYEHHBIMH JIMLAMH, B TOM YMCJE B ClIy4yasiX, KOrJla B COOTBETCTBUU C
n.16.1.11. nmacrosmmx IlpaBun Knment He npomHpopmupoBan bank 00 W3MEHEHWHM W/WIM JIOTIOJTHEHUH
Kakux-mubo wumeromuxcs B baHke cBeneHuii o HeM W/WiIM He mpeacTaBwl baHky odopmieHHbIE
Ha/JIOKAIIUM  00pa3oM JIOKYMEHTHI, COJep)Kallie TaKue CBEIACHHS W/WIM JONoNHEeHus. B ciyuae
HeucnonHeHnuss Kimentom o6si3aHHOCTel, yctaHoBiaeHHbIX 11.16.1.11. Hacrostmux [IpaBun, bank cuutaer
UMEIOIMECs] Yy Hero B topuandeckoMm nene KimeHTa paHee MpeaoCTaBICHHbIE CBEACHUS M JJOKYMEHTBI
JIOCTOBEPHBIMH U JACUCTBUTEIHLHBIMHU 10 MOMEHTA X 00HOBIEHUST KitmeHTOM.

15.1.56. 3a ommOouHBIN nepeBo/] (He OCYLIeCTBICHNUE NEPEBOAA) CYMM, CBSI3aHHBIN C HEMPAaBUIBHBIM
ykazaHueM KIMeHTOM B pacyeTHBIX IOKyMEHTAaX PEKBH3UTOB TOTYyJaTElsl CPEICTB.

15.1.57. 3a mpaBomepHOCTH U conepkanue Pacnopsokenuit Knuenra.

15.1.58. B cmyuasx HeBbimonHeHUs KimeHTOM/nmepkateneM OaHKOBCKOW KapThl ITOJIOKEHUH |
TpeboBanuil Hactosmux IIpaBui, a takxe «llopsaka MCHOIB30BaHUS JIEKTPOHHOTO CPEACTBA ILIATEXkKA,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

15.1.59. 3a cnucaHue AEHEXKHBIX CPEJCTB C KapTOUHOro cyera B ciyyae, ecnu KimeHT mepenan
JIpYroMy JUIly 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OaHKOBCKOW KapTHhl.

15.1.60. 3a yobiTkH Kinenta, cBsi3anHble ¢ (anbcruduKaei u/uim noioroM u/mi HenpaBUiIbHBIM
NIEPEBOJIOM BCJIEICTBHE HETIPABMIIFHO W/WIM HETOYHO YKAa3aHHBIX NAHHBIX TUIATEKHBIX MHCTPYKIIUH H/HIIH
PEKBU3UTOB WJIM HEHAJIeKAIIYI0 pabdoTy TpeThUX JHMI, B TOM 4YHcie OaHKOB, YYacTBYIOIIMX B
COOTBETCTBYIOIINX pacyeTrax.

15.1.61. 3a cocrosHue kapToyHoro cyera KimeHTa, 3a HElpaBOMEpHOE MM HECAHKIIMOHHUPOBAHHOE
MCITOJIb30BaHNE TPETHUMH JIUIIaMU 0AaHKOBCKOM KapThl, e pekBu3nToB u/mim [IMH-koxa, BKkitouas B cirydae
yrparsl KnueHtom (XuiieHusi) 6aHKOBCKON KapThl, KOMIPOMETAI[MH JaHHBIX OAHKOBCKOM KapThl, YTpaThl
KnureHroM (XuILeHMs) UM B3JI0Ma MOOMIIBHOTO YCTPOMCTBA, HCIOIB3YyEMOTO JJIsl COBEPILEHUS Olepaluii B
MIIC SP/MP, no momeHTa nosydyeHust baHkoM cooTBeTCTBYIOIIEro yBeaomieHus: oT Kimenrta o6 yrpare
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(xuieHnn) 0aHKOBCKOM KapThl WJIM KOMITPOMETAIMHM JaHHBIX OAHKOBCKOW KapThl, a Tak)Ke€ MOOMIHHOTO
ycrpoiictBa Knuenra B nopsizike, yctanoBineHHoM 1. 16.1.16. nacrosuux [pasu.

15-1.62: 3a 000CHOBaHHOCTh TPEOOBAHUWI MMOTydYaTENsI(-€¥) ACHEKHBIX CPEICTB, MPEIBSIBICHHBIX K
KapTouyHOoMy cueTy KiimeHTa Ha yCIIOBUSX 3apaHee JAHHOTO aKIeNTa W/WIU B MOPSAKE, IPEIyCMOTPEHHOM
JICHCTBYIOIIUM 3aKOHOIATEILCTBOM PD (B T.4. 110 HUCIIOTHUTEIBHBIM JOKYMEHTAM).

CBoM BO3paKEHHUs MPOTHB CIHUCAHMUS JACHEXKHBIX CPEACTB C KapToyHoro cyera KimeHT Moxer
IPEIbSIBUTH HEMOCPEICTBEHHO K MOIydaTesto(-sM) IEHEKHbBIX CPE/ICTB.

15.1.63. 3a HecBoeBpeMeHHOE MonydeHre KIIMEeHTOM TOKYMEHTOB JUIS aKIenTa U B CBSI3U C I3TUM
yrparoii KiimeHTOM BO3MOKHOCTH aKIIeNTa IUIaTeKHOTO TPEOOBaHUSI.

15.1.64. 3a 3agepkKy WIM HE BO3MOKHOCTh OCYIICCTBICHHUS ONEpAllMU IO KAPTOYHOMY CUETY
Knuenrta mo nmpuumnam, He 3aBHcSmIUM oT banka (B T.4. ommbok Kimenrta, 6aHKOB-KOPPECIOHIEHTOB
banka, banka Poccuu, pacueTHbIX LIEHTPOB WM TPETHUX JIUII, OCYIIECTBISIONINX PACUETHBIC OTICPALINH ).

15.1.65. 3a He 3auuciieHHE WJIM HECBOEBPEMEHHOE 3auYMCIIEHHE JIEHEKHBIX CPEACTB Ha KapTOYHBIN
cuer Kimenra B ciryyasix, €y IUIaTeKHBIC TOKYMEHTBI 0(OPMIICHBI ¢ HapyIIeHHEM 3aKOoHOAaTeNnbcTBa PO
Y HE NIO3BOJIAIOT 3a4UCIUTD JEHEKHBIE CPEACTBA 10 HA3HAYCHUIO.

15.1.66. 3a n3MeHeHne Kypca HHOCTPAHHBIX BATIOT MPH CIUCAHUU JCHEXHBIX CPEACTB C KAPTOYHOTO
cyeTa, K KOTOPOMY BbIIYIIIEHa OaHKOBCKasl KapTa, a TAKXKE B ClIy4yae, €CIM BaJIFOTHbIE OTPAHUYEHU s CTPaHbI
npeObiBanust KiueHTa wiM yCTaHOBJICHHBbIE JMMHUTBI Ha CyMMbl [OJIYYEHMs HAJIWYHBIX JIEHEr B
0aHKOMAaTax/3JeKTPOHHbIX TEPMUHAIAX CTOPOHHUX OAHKOB MOTYT B KaKOH-JIMOO CTENEeHU 3aTPOHYTh
uHTepecsl Kimmenra.

15.1.67. 3a xKOH(IUKTHBIE CUTyallud, HaXoAslmuecs BHE cepbl KOHTposis banka, B TOM uucie 3a
otka3 TCII nmm [IBH npyroro ¢uHaHCOBOTO y4YpekIeHHs B MpHeMe OAaHKOBCKOW KapThl/AONOIHUTEIBHOM
0GaHKOBCKOM KapThl K OIUIATe.

15.1.68. 3a notepu KnmeHnrta B cirydae TeXHUYECKOH HEHCIIPAaBHOCTH OaHKOMATa, IIATEKHOTO KHOCKA
WIN 3JIEKTPOHHOI'O TEPMHHANA JAPYroi KpeIuTHON OpraHu3aluy Win omrOouHbIX neiicteuil KinenTa.

15.1.69. 3a kakue-mb0 cOou B OOCTY)KUBAaHWH, CBSI3aHHBIC ¢ 000OPYHIOBaHWEM, CHCTEMaMHU IOJa4l
ANEKTPOIHEPTHH W/WIKM JTUHUN CBA3M WIH CETed, KOTOpble OOECIEeUMBAIOTCS, JKCIUIYaTHUPYIOTCS W/WIH
00CTyUBAIOTCS TPETHUMH JIMIIAMH.

15.1.70. B cnyuasx, ecmu SMS-coobmenus, Hampasisiemble bankom KineHTy B pamkax oka3zaHUs
yenyru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIICHBI HJIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHMHE
OTKJIFOYEHHsI MOOMIIBHOTO TenedoHa, HaX0xXJIeH!s Tere(oHa BHE 30HBI JICHCTBUS CETH, a TAaKXKe BCIIEICTBUE
TEXHUYECKHUX MPOOIJIEM, BOSHUKIIHNX y ONEpaTopa CBSI3H.

15.1.71. 3a mpeTeH3un OT JUII-BIAAEIBIIEB COTOBBIX TeleOHOB, HOMepa KOTOphix KimeHT ykazan
JUTSL TIOJTYYCHHUST YBEIOMJICHHI 00 oOIeparusaX, COBEPIICHHBIX MO0 KapTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIICHUH.

15.1.72. 3a BO3MOXKHOCTh TOJIy4EHHsI MUHH-BBIIIICKA MO KapTOYHOMY CYETy B OaHKOMATax Ipyrux
KPEAUTHBIX OpraHU3alMil ¥ 3a pa3Mepbl B3MMAEMbIX UMHU KOMUCCHOHHBIX BO3HArpaXkJIEHUM.

15.1.73. 3a orkaz TCIl wmu TIBH papyrux KpeAWTHBIX OpTraHU3alMii B TpueMe OaHKOBCKOW
KapThl/IOMOJHUTEIbHOW OaHKOBCKOI KapThl K orare, otka3 TCII B BO3MOYKHOCTH COBEPIICHHUS OTEepaLuii ¢
ucnonp3oBanuem MIIC SP/MP, 3a kauecTBO mprOOpPETEHHBIX TOBAPOB M OKA3aHHBIX YCIIYT, 32 BBEICHHUE
TCII nnu I1BH orpanuyeHuii mo cymMmam omnepanuil u nopsaxky uneHtudukauuu Kimenra, 3a BBeneHue
TCII nonoTHUTETEHBIX KOMHUCCHI 32 OTUIaTy TOBApOB, pabOT, YCIyT 10 OAHKOBCKOW KapTe.

15.1.74. 3a pabory MIIC SP/MP, ee ¢hpyHKIMOHUpPOBAaHUE U B3aUMOCBSI3b C APYTHMHU PUIIOKEHUSIMH,
YCTaHOBJICHHBIMH Ha MOOWJIbHOM ycTpoiictBe Knmenrta. Bo3moknable mpobiemsl B ucnosibzoBanun MITC
SP/MP unu otcyrcTBre Bo3MoxkHOCTH Ui Kinenta ucnionszoBats MITC SP/MP st coBepiieHus Tex win
unbix omnepanuii. [IpegocraBnenre MIIC SP/MP u mojHYI0 OTBETCTBEHHOCTH 3a €€ (hYyHKIIHOHHPOBAHHE
HeceT npoBaitnep MIIC SP/MP.
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15.1.75. 3a mapymenue nposaiigepom MIIC SP/MP npaBui 6€30MacHOCTH, BIHSIONIMNX HA JIIOOYIO
cOOpaHHYI0, COXPaHEHHYIO WIH OTHPABICHHYIO B CBsi3U ¢ ucnonbzoBanuem MIIC SP/MP undopmarimto.

15.1.76. 32  nroOble  OOCTOSATENBCTBA, TMPU  KOTOPBIX  NIPEphIBACTCA  WJIM  HapyliaeTcs
dynkmonuposanune MIIC SP/MP, nanpumep, Henoctynaocts MIIC SP/MP unu yeayr GecnipoBoaHON
CBSI3M, KOMMYHHMKAIIMOHHBIX YCIYT, 3aJepKKH B CETH, Iepebon B paboTe CHCTEeMbl HIM IpEephIBAaHHE
OecnipoBosiHoro coenuuenus; 3a MIIC SP/MP  wim  kakue-nubo ycinyru OECHpOBOJHOW  CBSI3H,
UCTIONIb3yEMBIE JUIS IOCTYIIA, NCTIOIb30BAHNS MM MOJICPKAHUS TAKUX YCIIYT.

15.1.77. 3a pabory MoOWIBHOTO YycTpoicTBa KimeHTa W TMOANEPKKY ONEPAIMOHHONW CHUCTEMBI
MOOUJIBHOTO YCTPOMCTBA, a TakKe Kakue-nuOo yOBITKM WM yiiepO, nmoHeceHHble KiMeHTOM B CBSI3U C
yTepei, KpaXkei nin nmop4yei MOOMILHOTO yCTPOICTBA.

15.1.78. Eciiu wHOE€ HE TPETyCMOTPEHO 3aKOHOM, 3a JIOObIE IMOHECEHHBIC YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAHUEM WIIM HEBO3MOXKHOCTBIO Hcroib3oBanuss MIIC SP/MP, BHe 3aBHCMMOCTH OT HPUYUH U
OCHOBaHUI BO3HUKHOBEHUS] OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBJICHUEM IPEAIPUHUMATENBCKOMN 1eSTENLHOCTH B JIH000H Gopme.

16.1.3. CoBepmiath ~ omepali MO  KAapTOYHOMY CUETYy C COOJIOJCHHEM JEHCTBYIOILIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaThb COBEPILEHHE JAepkaTesleM OaHKOBCKOM KapThl, HA Ybe UM

BBIITYIICHA AOIIOJHUTCIIbHAA OaHKOBCKas Kapra, onepaunﬁ, CBA3aHHLIX C HAPYHMICHHUEM 3aKOHOOATCIILCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu U orpaHHYEHUSMHU, YCTAHOBIEHHBIMU 110 0AaHKOBCKOMW KapTe B
COOTBETCTBUU € HacTosmuMu [IpaBunamu, B TOM 4KCIIE B CIIy4ae UX U3MEHEHUS UM OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIIBHBIX OaHKOBCKMX KapT OOECHeuuTh HMX BBIIIOJHEHHUE JEepKATEISIMU JIOTIOJHUTEILHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JIMYHYIO TOMKCH HA 000POTHON CTOPOHE OAHKOBCKOM KapThI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uThl) u/umu [IMH-kox Tpetsum aumam.

16.1.6. [IpencraBnsate B baHk pacyeTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosumMu IlpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHHU OOCITYKUBaHHs KJIMEHTOB B pabouune
nHu banka. CobmtoaTh npaBuiia nmpomyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduiansHoM caiite banka, cinenuTh 3a n3MeHeHussMu/gononHeHusMu Tapudos u Hactosmx [Tpasui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHuu 1. 15.1.26. nactosmumx IlpaBun u HeoOxomumble 11 HcroiHeHHs baHkoM TpebGoBaHuit
@®enepanibHoro  3akoHa  Ne  115-®3, Bkmrouas  uHGOpPMAIMIO O  CBOUX  HPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsix, OeHepUIUapHbIX BiaJenblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY

16.1.9. [IpenocraBnare banky Bce HEOOXOOUMBIE TOKYMEHTHI U MH(POPMALUIO 00 OCYIIECTBICHUU
orepanuii 0 KapTOYHOMY CUETy, 3almpanirBaeMble baHKOM iist MCTIOTHEHHsT (QYHKITUI areHTa BaTFOTHOTO
KOHTPOJISI B COOTBETCTBUMU C TPEOOBAHUSAMU 3aKOHO1aTeNbCTBa PD.

Y Yly6amunoe MOMKHOCTHOE JIMIO — WHOCTPAHHOE IMyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY IOBEPEHBI HIM ObLIA
JIOBEPCHBI 3HAYHTENBHBIC MTYOIUYHbIe (YHKIUU IPYTO¥ CTpaHOU (HampuMmep, INIABOW TOCYAapCTBa WM MPABUTEIHCTBA, BHIHBIM
MOJMTAKOM, CTapIIUM TIPAaBUTCIbCTBEHHBIM, CYACOHBIM WM BOCHHBIM COTPYJHHKOM, CTapIIUM pPyKOBOAUTEIEM
TOCYTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJUTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXIyHAPOIHBIX
OpTaHU3aIMif; IO, 3aMelaroliee (3aHUMaroIlee) TOCYAapCTBEHHbIE NOKHOCTH P®, momxHoctn wieHoB CoBeTa THPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KOTOphIX ocymectBisitoress [Ipesunenrom P® winu  IlpaButrensctBom P®, nomknoctn B lleHTpanbHoM Oanke PO,
TOCYapCTBEHHBIX KOPIIOPAIMSIX M MHBIX OPTaHU3AINIX, CO3NaHHEX P® Ha ocHOBaHWMH (ereparbHBIX 3aKOHOB, BKIIOYECHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIEH M HUCXOIANICH JTUHUM (POIUTENh W peOCHOK, Jeaylika, 0adyIika W BHYK), IOJTHOPOIHBIH W HETOJTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIUIIA.
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BamiotHbie omepanuu, CBsI3aHHBIE C MPEAOCTaBICHHEM (PU3UYECKUM JHUIIOM-PE3UICHTOM 3aiimMa
HEPE3UJICHTY B MHOCTPAHHOU BalltoTe WM BamoTe Poccuiickoit denepannu 1 UCMIOTHEHUEM 005S3aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYHIECTBIATh B paMkax «lIpaBui npoBeaeHUs: BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C MPEAOCTaBICHHEM (U3MUECKUMH JIMIIAMU-PE3UACHTAMU 3aiiMa HepEe3UCHTaM B MHOCTPAHHOMN
BajtoTe wiu Banmote Poccuiickoit denepannu v UCIOIHEHUEM HEPE3UAEHTaMHU 0053aTeIbCTB 0 I0TOBOpaM
3anuman.

Texct «[IpaBun npoBeneHus BaIIOTHBIX OINEpallHii, CBA3aHHBIX C MpPeIOCTaBlIeHUEM (DU3NUECKUMU
JMLIAMU-PE3UICHTAMU 3aliMa HEPE3UICHTAaM B MHOCTPAHHOM BAJIIOTE WiM BaitoTe Poccuiickoit @enepanuu u
UCIIOJTHEHUEM HEpe3uJeHTaMH 00s3aTeNIbCTB [0 JOroBopaM 3aiiMay», a Takxke (OpMbl JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K UCIIOJIHEHUIO U O KOTOPBIX YIIOMUHAETCSI B TEKCTE
ykazaHHbIxX [IpaBun, pazmemiarorcs bankom Ha oduimansHoM caiite banka.

16.1.10. IlposiBIIATE AOJDKHYIO CTEMEHb OCMOTPUTEIBHOCTH TPH COBEPUICHUH OIEpaLUU C
UCIIO0JIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsi BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKON KapThl,
OrpaHMuYeHusi Ccrnoco0OB M MECT €€ MCIOJIb30BaHMUs, Cilydad I[OBBIIIEHHOTO pPHCKA HCIIOJIb30BaHUS
0aHKOBCKOM KapThl, B T.4. KOHTPOJIUPOBATh COCTOSIHUE KAPTOYHOI'O cyeTa (10JIydaTh BBIUCKU O JABHKEHUH
JIEHEXKHBIX CPEJICTB 110 KAPTOUYHOMY CHUETY IpHU oOpallieHuu B baHk).

16.1.11. He3amemurenbHO MUCbMEHHO WH(GOPMHUPOBaTh baHK 00 M3MEHEHUW W/HMIIA JIONOJIHCHHUH
uMeromuxcs B banke cBenmenuit o Kimente (B TomM uncne @.M.O., rpaxgaHCTBa, JOKYMEHTOB,
ynoctoBepsitoux nuyHocts, MTHH, anpeca peructpanum, agpeca Ui MOYTOBBIX YBEAOMJICHHM, U T.II.; 00
W3MCHCHUU JIHII, YIIOJITHOMOUYEHHBIX PACIOPSIKATHCS JICHEKHBIMUA CPEICTBAMH HA KapTOYHOM CUETE, WX
COCTaBa U JIOKYMEHTOB, yIOCTOBEPSIONINX MX JTUYHOCTH U T.1.). KineHT o0s3yercs mpenoctaButh B bank
HauIexKame OQOPMIICHHBIE JIOKYMEHTBl (MX KOIMHW), TOATBEpXKAAaromme (AKT W3MEHEHWH W/Win
nononHenuid, B Teuyenne 15 ([IaTHaaumatH) KaJeHIApHBIX AHEH CO JHSA UX O(GOPMIICHHS WIH M3MEHEHUS.
B teuenue 3 (Tpex) pabounx aHei coobmars banky 00 M3MEeHEHWH HOMEPOB KOHTAKTHBIX TelIe()OHOB
(B T.4. B cllydae IpeKpaiieHus: 0OCIyKUBaHUS OIEPaTOPOM COTOBOI CBsI3M HOMEpa MOOMIIBHOTO TenedoHa
win 3aMeHbl SIM-KapThi).

16.1.12. CBoeBpeMeHHO U B MOJHOM O0BbeMe orulaunBaTh baHky (oOecreunBaTh BO3MOXKHOCTH
OIIATBI TYTEM IMOJICP)KAHUS Ha KApTOYHOM CYETe HEOOXOIAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAXOAWUTCS TMOJ apecTOM WM WHBIM OTPaHUYECHHEM) KOMHCCHOHHOE BO3HArpa)<JIeHUE 3a
OKa3aHWEe W UCTOJHeHWe baHKoM (QyHKIWI areHTa BAJOTHOTO KOHTPOJS, a TAaKKE€ BO3MEIIATh PACXOIbI
banka (TenexoMMyHUKallMOHHBIE, TenerpadHble, MOYTOBbIC, APYTrUe HEMPEIBUICHHBIE PACXO/IbI) B CBSA3H C
OCYIIECTBJIEHUEM pPACUETHO-KaccoBOro obcnmyxuBanus KimeHta B mopsake, ycTaHoBieHHOM [maBoi 15
HacTosmux [IpaBu.

16.1.13. IlpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOEro MOOMIBHOTO TenedoHa JuIs
okazanus bankom ycnyru «SMS-cepBuc» U oOecneunBath Oecniepe0oiiHyr0 paboTy CBOEro MOOWIBHOTO
tenedoHa.

16.1.14. IlposiBiisis JODKHYIO CTENEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTH NPUHUMATh U
quTaTh JII0Obie SMS-cooOmieHus, HampaBieHHbIe baHkOM B pamMkax okazaHus yciyrd «SMS-cepBucy.
He3aMennuTteabHO JTI00BIM JIOCTYIIHBIM CIIOCOOOM (10 TeneoHy KPYIJIOCYTOUHOM MOAJIEPKKU KIMEHTOB
WIM TpU HENOCPeICTBEHHOM oOpameHun B bank) uHpopmupoBath bank 00 yrepe, XWILEHUH WU
U3MEHEHUH HOMepa MOOWIJIBHOTO TenedoHa M MHBIX OOCTOATENbCTBAX, B PE3YJbTaTe KOTOPBIX PACcChUIKA
UHpOpMaMKu B paMKax okazaHusi bankom ycmyrum «SMS-cepBuc» Ha yka3aHHBI HOMEp MOOWIBHOTO
TesneoHa JOJDKHA OBITh MpEKpalleHa, U MPeJoCTaBIATh MMCbMEHHOE MOATBEPKACHNE B CPOK He OoJee 1
(OnHoro) KajJieHIapHOTO JHSA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu Henmomydenun ot banka SMS-
COOOIIeHUsI TOCIe COBEPLICHHOW omepanyuy He3aMeIUTeNbHO cooOumTh banky o0 3Tom daxte mno
TeneQoHy KpyIrJOCyTOYHOM MOANEPKKH KIMEHTOB baHka W/WiM mocpeacTBOM CHUCTEMbI JHUCTAaHIIMOHHOIO
0aHKOBCKOro oOcnmyxuBaHus (ecnu Mexay bankom u KimeHTOM 3akiioueH J0TOBOP JAWCTaHLIMOHHOTO
0aHKOBCKOTO OOCTY)KHBAaHHS C UCIIOJb30BAaHUEM TaKOH CUCTEMBI).

16.1.15. B ciydae Hecoryiacusi ¢ ornepanueii, OTpaKeHHOH 10 KapTOYHOMY CUETy, U He SBISIONIecs
MOLIEHHUYECKOH, MPH MMEBLIEM MECT€ TEXHMUYECKOM cOoe (HampuMep, HEMOIy4YeHHUe JeHer B OaHKoMaTe,
JBOMHOE CIIMCAHME 110 OAHOMN OIepalyy U T.11.), IPEeJOCTaBUTh B baHK MHCbMEHHOE 3asiBIIEHUE O HECOTIIaCUU

C TpaH3aKIMeH, a Takxke, MPU HAJUYUM, BCE JOKYMEHTHI MO OMepanuu (KOMHI0 TEPMUHAIBHOTO YeKa,
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nepenucku ¢ TCIIT um T.1.) B Teuenue 45 (Copoka mnATH) KaJeHIAAPHbIX JHeH (W1 oreparnui,
coBepileHHbIX 3a npeaenamu PO) unn B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanui,
COBEpUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyudeHuss uHpopmanuu (yBEAOMJICHHS) O JIaHHOM
orepanuu.

16.1.16. B cimydae yrparbl 0aHKOBCKOW KapThl, B ciiydae yTrpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOHIBHOTO YCTPOWCTBA, MCIIOIBb3yeMOro uisi coBepiueHus onepanuii B MIIC SP/MP, a Takxke B cityuae
BO3HUKHOBEHUS TOJO3PEHHsI HAa KOMIIPOMETAIMIO JAHHBIX OAaHKOBCKOH KapThl JMOO COBEPIICHHS
HECAHKI[MOHMPOBAHHBIX ~omepanuii KimeHT o00s3yeTcss He3aMeIJMTeJbHO YBeAOMHTh baHk u
OJIOKMpPOBAaTh 0AHKOBCKYIO KapTy IO TeleOHY KPYIIOCYTOUHOM MOIJIEPIKKU KIMCHTOB WJIU OCYIICCTBUB
9TO CaMOCTOSITEIbHO B CHCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO oOciyXuBaHUs ¢ MOOWIBHOTO
ycrpoiictBa (ecimum Mexay bankom u KimeHTOM 3akiiO4eH JIOrOBOP JHMCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUS C UCTIOIb30BAHUEM TAKOM CHCTEMBI).

Jlo MomeHTa noyueHus bankoM cooTBeTcTBYIOIIETrO yBenoMieHus KiiueHT HeceT 0TBeTCTBEHHOCTH
3a Bce omnepanuu ¢ 0AaHKOBCKOW KapToil (B TOM 4YHCIIE C JONOJHUTEIBHBIMU KapTaMH), COBEPUICHHBIMU
JIPYTUMU JTUIAMU, ¢ BeZjoMa uitu 0e3 Benoma KimenTa/nepxarenst 6aHKOBCKON KapThl.

[Tocne monyuenus baHkoM COOTBETCTBYIOMIETO YyBeAoMJeHUs KimeHTa OTBETCTBEHHOCTh 3a
JAIbHEHIIIEE MCIOJIb30BaHNE OAHKOBCKOW KapThl NMPEKpallaeTcs, 3a UCKIIOYCHHEM CilydaeB, Korjna banky
CTaJI0 M3BECTHO, YTO HE3aKOHHOE HCIOIb30BaHNE OAaHKOBCKOW KapThl HMEJIO MECTO C COTJIacHs
Knuenra/neprxarens 6aHKOBCKOM KapThl.

16.1.17. Bo3mectuth banky Bce pacxojpl MO MPOBEACHUIO MPOBEPKH OCIIAPHBAEMON ONEpaIiy B
coorBeTcTBUM C 1. 18.7. HacTosmux IlpaBuin. IIpu Hecornacuu ¢ pe3ynbraTaMu pacCMOTPEHMS 3asIBICHUS O
HECOTJIaCuU C OIepanuei, n3ioxkeHHelMM bankom B cBoeM otBere, KimmeHT BnpaBe HampaBuTh B baHk
IIOBTOPHOE 3asBJICHUE O HECOIVIaCUM C IPOBEJEHHOW omepalnueidl B CpOK, ycTaHOBJIEeHHbIM B m. 18.8.
Hacrosamux [IpaBu.

16.1.18. He nomyckaThb BO3HMKHOBEHHs TEXHHUYECKOro oBepapadTa, a MpU €ro BO3HUKHOBEHUM -
He3aMeUTHTEIBHO MOTacuTh baHKy Takylo 3a05KEHHOCTb.

16.1.19. XpaHuTh 4eKH/CIUMbI, MOATBEpXkAAOLINE (HAKT COBEPLICHUS ONEpaluil ¢ UCTIOIb30BaHUEM
0aHKOBCKOM KapThl, B TedeHue 45 (Copoka nfitH) KajdeHAapPHbIX JHel (U1 onepanuii, COBEpLUICHHBIX 3a
npenenamu Tepputopun P®) unu B Tedyenme 30 (Tpuamarm) kajieHIapHBIX AHeH (I omeparui,
COBEpUIEHHBIX Ha TeppuTopuu PD) ¢ MOMEHTa COBEpIIEHUS ONEepaly U MIPEIOCTaBIATh UX B baHk B citydae
BO3HUKHOBEHUS CIIOPHBIX CUTYaIHH.

16.1.20. Ilpu kaxxgom oOpamennn B bank mo TenedoHy KpYyriIOCYTOYHOH IMOAIEPKKH KIMEHTOB
HPEOCTABIATh MH(POPMAIHIO, 3alpallluBaeMyI0 B COOTBETCTBHH € 1. 4.6. HacTosmux [Ipasui.

16.1.21. JInst cHATHS ONOKMPOBKHM OAHKOBCKOHW KapThl oOpamarthcs B BaHK TUYHO ¢ MHCEMEHHBIM
3asIBJICHUEM.

16.1.22. OnaurBaTh KOMHUCCHOHHOE BO3HATPKICHHE M BO3MEIIATh pacxoibl baHka, CBSI3aHHBIC C
o0cyKMBaHUEM KapTOYHOTO CUeTa, B cOOTBeTcTBHHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymep0O, TNpHYMHEHHBIH HEHAJISKANIMM HCIIOJTHEHHEM CBOHX
00513aHHOCTEH B COOTBETCTBUU ¢ HacTosuMu [IpaBunamu.

16.1.24. Xpanutp SK3eMIUIPHI JOTOBOpa OaHKOBCKOTO CUeTa W NPWIOKCHUH (IOMOIHEHHH,
W3MEHEHHI, COTJIAICHHIT) K HeMY (IIpH HaJMYMH) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)Ke He MeHee 3
(Tpex) et co AHs ero npexkpameHus (PacTOpPKEeHUs).

16.1.25. Tlpu ucnons3oBanuu MIIC SP/MP oGecnieunBath KOHQHUIESHIIMATBHOCTh CBOMX JTAHHBIX U
HE pas3riianarh TPEThUM JIUIaM UACHTH(DHUKATOPHI, TTAPOJIH, a TAaK)KEe WHBIC YUCTHBIC JaHHbBIE, HEOOXOUMbIC
JUTSE aKTUBAIlMK U BXoAa B MoOunbHOE ycTpoiicTBO KimeHTa M coBepieHHs] OKYIOK ¢ MCIOIh30BaHHUEM
O6ankoBckux kapt nocpeacrsom MIIC SP/MP.

16.1.26. He mo3nnee pabodero IHS, CIASAYIOMIETO 3a THEM BO30YXKICHHS MPOU3BOACTBA MO JENY O
0aHKpPOTCTBE, B COOTBeTCTBHM C DeaepanbHbBIM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O

39



HECOCTOATENLHOCTH (0aHKPOTCTBE)» (C M3MEHEHHSIMHU M JOTIOJHEHUSMH) MHCbMEHHO YBEIOMHUTH 00 3TOM
bank.

e KiueHr Bupase:

16.1.27. CamocToATEeIbHO M OECHPEnATCTBEHHO PaclopshKaThCs JEHEKHBIMH CPEICTBAMHU Ha
KapTOYHOM CYETe B MpeaeNiaX JOCTYIMHOIO OCTaTKa, 3a WCKJIIYEHHEM CIIy4aeB, MPEeIyCMOTPEHHBIX
3aKoHOIaTeILCTBOM PD.

16.1.28. O6patutbcst B baHk C 3asgBJICHHEM O BbIJaue JOTOJHUTEIBHOM(BIX) OaHKOBCKOMW(MX)
KapT(bl).

16.1.29. Ilony4yars HalMW4HBIE JEHEKHBIE CpEICTBA Ha IE€TH, B CIydasX H B TOpSJIKE,
YCTaHOBJICHHBIX 3aKOHOaTeIbcTBOM PO 1 HopMmaTuBHBIMU akTamu banka Poccun.

16.1.30. Ilopyuars banky mpou3BOAUTH KOHBEPTALIMIO IEHEKHBIX CPEICTB B IPYT'YIO BAIOTY.

16.1.31. HonyanL KOHCYJIbTAallUM W HAIIPaBJIATh B bank nuchbMeHHBIE 3aIlIpoChbl 110 BOIIpOCaM
IMMPOBEACHUA paC4Y€THO-KaCCOBOI'O 06C.Hy>KI/IBaHI/I$I 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.32. Ilopyuatb banky mpou3BOAUTH PO3BICK JACHEKHBIX CPENICTB, MepeBeneHHbIX KinenTtom u He
MOCTYIHUBIINUX HA CYET MOTyYaTesl.

16.1.33. B 0001 MOMEHT OTKa3aThCs OT JAIbHEHUIIIET0 UCIIOIb30BaHUsI OAaHKOBCKOM KapThl, 1IO/IaB B
BaHK COOTBETCTBYIOIEE TUCHMEHHOE 3asBIICHUE O MPEKPAIICHUN JACHCTBHSI 0AaHKOBCKOH KapThl JOCPOUHO.
[lpy 1OCPOYHOM TMpPEKpAIICeHUH CpOKa JCHCTBUS OAaHKOBCKOW KapThl, yIUlaueHHble KimeHTOM
KOMHUCCHOHHBIC BO3HATPKICHNS, BaHKOM HE BO3BPAIIIAIOTCS.

16.1.34. 3a6n0okupoBaTh GaHKOBCKYIO KapTy B J1I000€ BpeMs I10 CBOEMY YCMOTPEHHUIO.
16.1.35. Tlomyunth HOBYIO OAaHKOBCKYIO KapTy B3aMEH YTPaueHHOM.

16.1.36. I3MeHUTH/OTMEHUTH yCTaHOBJICHHbIE baHKOM orpaHndeHus, npuseeHHbIe B [Ipunoxxenun
Ne 2 x macrosmm [IpaBunam.

16.1.37. OTmMeHuTh YycTaHOBIEHHOE€ baHKkOM W/WiM 1O CBOel IWYHOW mpochde OrpaHUYeHUe
MOJTHOCTBIO WJTM Ha PAa30BYIO OIEPAIINIO B MOPSIKE, YCTAHOBICHHOM HacTosuMe [IpaBuiiaMu, MO3BOHUB B
Bbank B ero pabodee BpeMs 1o TeaedoHy KPYTIIOCYTOUHOM MOAEPKKU KIHEHTOB.

16.1.38. Obparutecsi B baHk ¢ MUCHMEHHBIM 3asBICHHUEM O TEPEBBIMTYCKE OAHKOBCKOM KapThl B
Tedyenue 1 (OaHOro) KajJeHIAPHOI0 MecsAla JO OKOHYAHUS CpOKa JIeHCTBHUS GAHKOBCKOM KapThl.

16.1.39. Pacropruyte ¢ baHkoMm moroBop OaHKOBCKOTO cYeTa IO COOCTBCHHOW HWHUIIMATHBE B
cilyyasix U B MOpsJIKe, ycTaHOBIeHHBIX B ['naBax 1, 14 u 19 nacrosimux I1paBui.

16.1.40. B 110001 MOMEHT YAAlUTh 3apETHCTPHUPOBAHHYIO paHee OAHKOBCKYO KapTy m3 MIIC
SP/MP.

e KiueHT He BIpase:

16.1.41. CcpuratbCcsl Ha CBOKO HEOCBENOMJIEHHOCTh O BHECEHHBIX DBaHKOM W3MEHEHHUAX W/ WU
nononHeHusx B Tapudsr u Hactosme [IpaBuiia B cBsI3u ¢ HAIUMYUEM 00SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.5. . 16.1.7. macrosmmx [Tpapwir.

o KilMeHT HeceT OTBETCTBEHHOCTD:

16.1.42. 3a HeucHonHEHHE WIM HEHAIJIE)KAIlEe BEITOJHEHNE CBOMX 00A3aTENLCTB, BO3HHKAIOIIMX
P OCYIIECTBICHUH PACUETHO-KACCOBOTO OOCITY)KUBAHUS KapTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTa, HacTosimuMu [IpaBuiiamMu u 3akoHOIaTENbCTBOM PO.

16.1.43. 3a neiicTBUS YIOTHOMOYEHHBIX JIMII, MPEJOCTABISIONINX JOKYMEHTHI, HEOOXOIUMBIC IS
IIPOBE/ICHMS OIIEpaLlUi [0 KAPTOUYHOMY CUETY.

16.1.44. 3a 1OCTOBEpPHOCTH TPEIACTABISEMBIX JUISI OTKPBITUS KAPTOYHOTO CYETa, IOJyYCHUS
0AaHKOBCKOM KapThl M/MIM OCYIIECTBJICHUS OINEpaluil 10 KapTOYHOMY CYETy JOKYMEHTOB, 3a
CBOCBPEMEHHOCTh TPEICTABICHUST HH(POPMAIMK O BHECEHWH B OTH JOKYMEHTHl W3MEHEHWH W/HJIH
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JIONIOJTHEHN, B COOTBETCTBMM C 3akoHojarenbcTBOM P® wu Hacrosmumu IlpaBuiamu, a Takxke 3a
IIOoCJICACTBUA HeCBOeBpCMCHHOFO YB€I[OMJ'I€HI/ISI BaHKa 0 HpOI/IBBGI[CHHBIX N3MCHCHHUAX I/I/I/UII/I JOIIOJIHCHUAX
B IOKYMEHTaX, paHee IPEeICTaBICHHBIX baHKy.

16.1.45. 3a HapymieHue TOJOXKEHUH JOroBopa OaHKOBCKOTO cueTa W Hacrosimux l[lpaBun mpu
UCIOJIb30BaHUU M XPAHEHUU OAHKOBCKOW KapThl U/UJIH €€ PEKBU3UTOB.

16.1.46. 3a coxpaHHOCTb OAHKOBCKOM KapThl u/mnu ee pekBu3utoB, [IMH-kona, mapons u apyrux
cpenctB Bepudukanun Kimenta/6aHKOBCKOM KapThbl, a TakKe OJHOPA30BOTO MApoJis, MPEIOCTaBIEHHOTO
Bankom B pamkax texnonoruu 3D-Secure, u mpuHuMaeT Ha ce0sl Bce PUCKH U (PMHAHCOBBIE MOCIIEACTBUS,
KOTOpBIE MOT'YT BO3HHKHYTH MpHU pasriamieHun/He odecriedeHnr KiueHToM coxpaHHOCTH HMH(OpPMAIUH O
[MNH-xoxe W/uimu PEeKBU3UTOB OAHKOBCKOW KapThl, a TAaKXKE OJHOPA30BOTO MapOJis, MPEIOCTABICHHOTO
bankom B pamkax TexHonoruu 3D-Secure.

16.1.47. 3a onepanuu, Mpou3BeACHHbIC [lepKaTenssMu JOMOJTHUTEIBHBIX KapT.
16.1.48. 3a onepanuu, Mpou3BeICHHBIC:

* C IPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTBytomiero IIMH-kona win ¢ BBOJAOM OJHOpPA30BOTO
napoJisi, mpeocTaBaeHHoro bankom B pamkax texnosoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 0e3 BBoja [IMH-kona;
* C HCII0JIb30BAaHUEM PEKBU3UTOB OAHKOBCKOM KapThl,
* B MIIC SP/MP.

16.1.49. 3a ucnonb3oBanue cBoero MoOMIBHOTO YCTPOHCTBA WMIIM 3apErHCTPUPOBAHHOTO aKKayHTa
TPETHUMH JIUIAMH.

16.1.50. 3a HapylieHHe OpraHU3alMOHHBIX MEp, peaju3yeMbIX B IIeNIAX 3allUThl WHGOpMAIlMU Ha
CBOEM MOOMJIBHOM YCTPOMCTBE.

16.1.51. 3a Bce pacxoabl M YObITKM baHka, craBmiMe pe3yibTaTOM HCIOJIb30BaHUS OaHKOBCKOM
KapThl B HapymeHue Hactosumx llpasun n «[lopsaka MCIIONB30BaHUS JIEKTPOHHOTO CPENCTBA IIIATEXKay,
onucanHoro B [Ipmnoxxenuu Ne 1 x Hactosmm [TpaBunam.

16.1.52. 3a cBoeBpeMEHHOCTh caadn B baHK OaHKOBCKOW KapThl/AONMOJHUTEIBHON OaHKOBCKOM
KapTbl TNpPH OKOHYAHUM CpPOKAa HX JEHCTBHA, W/WIM OTKa3e OT OaHKOBCKOM KapThl, W/MIU TpHU
KOMIIPOMETAIMM JaHHbIX OAaHKOBCKOM KapThl, a Takke 3a norepu KimenTa u yobiTku banka no onepauusm,
IPOBEIEHHBIM IO KapTOYHOMY CYETY C HCIHOJb30BAaHMEM TaKoW OaHKOBCKOW KapTbl/IOMOIHUTEIBHON
0aHKOBCKOM KapThl (MX PEKBU3UTOB) B ClIy4yae UX HEBO3Bpara baHky.

16.1.53. 3a puck m0OBIX HEOJArONPUATHBIX MOCIEICTBUM MPSIMO MIM KOCBEHHO CBSI3aHHBIX C
M3MEHEHNEM/OTMEHOMN YCTaHOBIIEHHBIX baHKOM orpaHuyeHui.

e KilMeHT He HeceT OTBETCTBEHHOCTD:

16.1.54. Ilo obs3arenbcTBaM banka u 3a yOeITkM baHka, eciii nHOE HE PEAYCMOTPEHO OTIAETbHBIMU
cornamenusaMu Mexay Knventom n bankom.
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IJIABA 17. HOPSAJIOK OBMEHA KOPPECIIOHIEHIIMEH IO JOIrOBOPY
BAHKOBCKOI'O CYETA

17.1. JTroGoe yBenomiieHue, TpeOOBaHUE WM COOOIICHHE, HanpaBisiemMoe bankom u Knuentom apyr
Jpyry 1O JOroBOpy OaHKOBCKOTO cueTa B MUCHMEHHOW (opme, B TOM dYHcie Ha OyMaKHOM HOCHTEINE,
CUMTAETCs HAIpaBICHHBIM HaJJeXalUM oOpa3oM, eciu OHO BpydeHo banky/KnmeHTy nuuHO MM
npezncraButento banka/KnuenTa moj pacmuicKy, OTIPABICHO aapecary IO CHCTEME JUCTAHIIMOHHOTO
0aHKOBCKOro obOcmyxuBaHus (eciu Mexay bankom u KimeHTOM 3akiroueH J0roBOp AMCTAHIIMOHHOIO
0aHKOBCKOTO OOCITYy)KMBaHHUS C MCIIOJIb30BAHMEM TaKOH CHCTEMbI) Win B Buae SMS-CooOrienus (B paMkax
oKazaHMs yciayrn «SMS-cepBuc»), MOCBUIBHBIM (KypbepoM), TelerpaMMOil WM 3aKa3HbIM/LIEHHBIM
IUCBbMOM (C YBEJOMJIEHMEM O BPYYEHMM IO aJpecy), IEKTPOHHOW IOYTOH (C IOATBEP)KIECHUEM O
IPOYTEHHUH), 110 aJpecy, yKa3aHHOMY B J0roBope OaHKOBCKOI'O CUeTa, WM IO IMOCIEIHEMY H3BECTHOMY
azapecy (B ToM ymciie B cooTBeTcTBUM C 1. 16.1.11. Hactosmux [Ipasui).

YBenomieHue, TpeboBaHNEe WM COOOIIEHHE IO TOTOBOPY OAaHKOBCKOI'O CYETa, HAIIPaBICHHOE OJHOMN
CTOPOHOHU B afgpec APYrou TejaerpaMMol MM 3aKa3HBIM/IIEHHBIM MUCHMOM C YBEIOMJICHHEM O BPYYCHUH,
CUMTAETCS MOJYyYEHHBIM JPYrOl CTOPOHOM:

® C JIaThl, IPOCTaBJICHHOHN B YBEJOMJIEHUU O BPYyUEHUHU;

e BO3BpAIIEHHOE C IOYTOBOW OTMETKOW 00 OTCYTCTBMH ajpecata — C JaThl MPOCTABICHUS
yKa3aHHOM OTMETKH, B CIy4yae, €Clid CTOPOHBI JOroBopa OaHKOBCKOTO cueTa He ObUIM 3apaHee
yBeOMJIEHBI 00 U3MEHEHUU aJIpeca;

e BO3BpAILIEHHOE C IMOYTOBOM OTMETKON 00 MCTEUYEHUHU CpOKa XpaHeHus (00 0TKa3e B MOTyUYEHUH)
— C J1aThl IPOCTABJICHUS YKa3aHHON OTMETKH.

VYBenomieHue, TpeOOBaHUE WIIM UHOE COOOIICHHUE MO JOrOBOPY OAHKOBCKOTO CUETa, HAIIPABIISIEMOE C
NOCBUTBHBIM WJIM BPYYaeMOE€ JIMYHO, CUMTACTCS IOJIyYEHHBIM CTOPOHOW JOroBOpa OAHKOBCKOTO CUeTa C
JIaThl, YKa3aHHOW B PACIKCKE O MOJIYYCHUHU YBEJIOMIICHHUS WM MPOCTABICHHON Ha KOTTMH YBEIOMIICHUS TIPH
BPYYCHUHU.

VYBenomienue, TpeOOBaHHE WIM COOOIICHHE IO JOTrOBOPY OaHKOBCKOTO CYETa, HAIPaBICHHOE
bankom KnmeHTy mo cucteme IMCTaHIIMOHHOTO OAaHKOBCKOTO OOCHTYKHMBaHHS (ecnu MeXIy baHkoM u
KnunenTtoMm 3akimrodeH JOTOBOp AMCTAHIIMOHHOTO OAHKOBCKOTO OOCIIY>KHMBAaHHSI C WCIOJIb30BAaHHUEM TaKOM
CUCTEMbI) CUHMTAeTCid MONy4yeHHbIM KIHMEHTOM MO HMCTeUEeHWH OJHOTO JHS C JaThl mepenaun baHkom
(HauuHas co AHS NepeJadyu), He3aBUCUMO OT (PAKTHUECKOTrO BOCHPUSITHS TAKOTO yBEIOMIIEHHUS, TPEOOBaHUs
i coobmienus Knuentom.

VYBenomienue, TpeOOBaHHE WIM COOOIICHHE IO JOTOBOPY OaHKOBCKOTO CYETa, HaINpaBJICHHOE
bankom Knuenty B Buge SMS-cooOmienusi, cuntaercs noyiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Kimenty SMS-cooOuieHusi, He3aBUCHMO OT (PAKTUYECKOTO BOCIPHUSATHS TaKOTO YBEIOMIIECHMS,
TpeboBaHus uiu coodmeHus Kimenrtom.

B BblmeykasaHHbIX cly4yasx HenonxydeHne KiumeHToM HampaBiieHHBIX baHKOM NHChbMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMH WM COOOLICHUN HE SBISETCS OCHOBAaHMEM /s MpeabsBieHus baHky
MIPETEH3HM.

I'JTABA 18. HIOPAIOK PASPELIEHUSA CITOPOB 110 1OI'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsimy ¢ ycIOBHSIMH, TpPEIyCMOTPEHHBIMH HacTosSmmMMU [IpaBuiaMu ©  TOTOBOpPOM
0aHKOBCKOTO cyera, bank u KiueHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl U pa3HOTIIacusi, BOZHUKIIKE TTPH UCIIOJTHEHUH JIOTOBOpa 0aHKOBCKOTO cueTa, bank u
KimenTt OynyT cTpeMHUThCS yperyaupoBaTh, MPEXkIe BCETro, MyTEM MEPEroBOpOB. B ciyuae He NOCTHKEHUS
COTJIACHSI CITOPBI PA3PEIIAIOTCS B MIOPSIKE, YCTAHOBICHHOM JICHCTBYIONINM 3aKOHOIATEITLCTBOM PD.

18.3. Ucku o 3amuTe npaB noTpeduteneil, BOZHUKIINE U3 JOroBOpa OaHKOBCKOTO CYETa, MOTYT OBITh
npeabsaBieHsl KIIMeHToM B CyJ B COOTBETCTBUH C NPAaBHIAMH IOJICYAHOCTH, YCTAHOBICHHBIMU 3aKOHOM
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Poccuiickoit ®eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npaB norpedurtenein» (¢ U3MEHSHUSIMU 1
JTOTIOJTHEHUSIMH ).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Ilpu mnonyuenun Kiuenrom wuHpopmanuu (yBeaoMieHHs) 00 OIEpaliH, COBEPIICHHOH C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH HEe corjaceH, KiMeHT BIpaBe OCIOPUTH TaKyIO
orepaiuio, NpeJocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIaCUU C Omepanueid B CpOK,
ycraHoBneHHbIH m. 16.1.15. 6o n. 16.1.19. nacrosmux [Ipasun. 3assnenue opopmisercs Knuentom no
dopme banka c¢ 00s3aTeNbHBIM MPUIOKEHUEM JOKYMEHTOB, MOATBEPKAAIOIIUX COBEPIICHHYIO OMEpaIUio
(HanpuMmep, yeka/ciuna) (MIpU WX HAIWYKMK). 3asBICHHE MOXKET OBITh HpeaocTaBiieHO KimeHToM mpu
JUYHOM oOpalleHnd B baHK WM MOCPEICTBOM CUCTEMbl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKHBaHUS
(ecmn mMexxny bankom u KIMEHTOM 3aKilOYeH JOTOBOP JAMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHUBAHHUS C
UCIIOJIb30BAHUEM TaKOI CUCTEMBI).

Ha ocHoBanum 3asBnenuss KiumeHta o Hecorimacuu ¢ oOIepanuded W TMPEACTaBICHHBIX UM
MOJTBEPXKIAIONINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENBCTB COBEPIICHHS OCIIapUBacMOMN
oneparuu. MubopMaius o pe3ynbrarax pacCMOTPECHHS ITOJAHHOTO 3asiBICHUS JOBOAWTCS baHKOM 110
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Oojiee 30 (TpuamaTu) kajeHIapHbIX JHeH co JAHS
nonydeHus: bankom 3asBienuss Kimenra o Hecornmacuu ¢ omepanueil, a B ciaydae TPaHCTPAHUYHOTO
nepeBoJia JEHEKHBIX CPEeACTB — B Cpok He Oosiee 60 (LllectuamecsiTy) KajieHAApPHBIX JAHeH CO JHSA
nonydyeHus: bankom 3asBinenus Knuenra o Hecornmacuu ¢ onepauueil. [IucbMeHHBI OTBET O pe3yipTarax
PaccCMOTPEHHUSI IOJJAHHOTO 3asIBJICHUS BbliaeTcs KiueHTy Ha pyKu IIpH JIMYHOM siBKe B baHK.

B ciyuae ecnm banky TpeOyercs nonosautenbHas nHpopmamust ot Kimenrta w/umu HCITK Kirent
UHPOPMHpPYETCSI O MPOMEKYTOUYHOM pe3ysIbTaTe PacCMOTPEHMs 3asBICHMS C yKa3aHHEM HOBOTO CpOKa
IIPEIOCTAaBIIEHUSl PEIICHUs O pe3ysbTaTe paccMOTpeHHs 3asBieHus. B ciydae ecnu banky tpebyercs
nononHuTenbHas uHopmanus oT KimeHTa, TO HOBBI CPOK MPEAOCTaBICHHS PEIICHUS MO 3asBICHHUIO
paccuuThIBaeTcsl OT AaTbl npenocrabieHuss KnueHToM nomonHuTenbHOW uHpopmauuu. MHopmanus o
MPOMEXKYTOUYHOM pEIIEHWH MOXKeT ObITh HampaBieHa KiHMeHTy ¢ HCIoNb30BaHMEM KOHTAKTHOU
uHpopmManuu, umeroneiicss y banka mist cBa3u ¢ KineHtom, B HOpsAKe, YCTAHOBJIEHHOM HACTOSILIUMHU
IIpaBunamu.

18.5. JlokymeHTaMH, MOJATBEPKAAOMIMMH OOOCHOBAHHOCTD CIHCAaHUS JIEHE)KHBIX CPEICTB C
KapTOYHOI0 cueTa IO ONepalusM, COBEPLICHHBIM C MCIIOJIb30BaHMEM OaHKOBCKOM KapThl W/HIM ee
PEKBHU3UTOB, SIBISIOTCA YEK/CIHI, BBIIMCKA U3 AJIEKTPOHHOTO KypHajla 0aHKOMAaTOB W/MJIM 3JIEKTPOHHBIX
TEPMUHAJIOB, UHBIE CBEJICHUS U DJICKTPOHHBIEC JaHHBIEC, UMEIOIINECS B pacnopsbkeHun banka.

18.6. Ecmu mo pe3ynapTaTaM IMPOBEJACHHON IMPOBEPKH YCTAHOBICH (aKT OTCYTCTBHS HApyIICHUIH
TpeboBanuit Hactosumx I[IpaBun co croponsl Knmenra/nepxatens OaHKOBCKOW KapThl baHk Bo3MeriaeT
Knrenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY omneparui B cpok ot 1 gus g0 180 nHel (B 3aBUCUMOCTH OT
CUTYallMH) IyTeM MEePEBO/Ia Ha KapTOUHBIN CUET.

18.7. B ciy4ae BbIsBieHUS (aKkTa CAaHKIMOHUPOBaHUSI KIIMEHTOM WM yITOJIHOMOYEHHBIM UM JIUIIOM
(T.e. COBEpIICHUS C €ro COrjlacks) CHOPHOM ONepalu, COBEPIICHHUs ONepaliy HaJiexKaluM oopa3oM oo
coBepuieHus onepanuu KiueHtom ¢ HapymieHnueMm tpeboBanuil Hacrosmux [IpaBun Knment Bo3memaet
Banky Bce pacxo/ipl IO IPOBEICHHUIO MPOBEPKH (3aIIpOC KOMUHM BU1€0, KOUIA YEKOB U T.1.).

18.8. Ilpu Hecoriacum ¢ pe3ysbTaTaMHd PACCMOTPCHHS 3asBJICHHS O HECOTJIACHH C OTepallueH,
u3l0kKeHHbIMU bankoMm B cBoeM otBere, KnueHT BhpaBe B cpok He mo3aHee 14 (Yerbipuaguarm)
KaJIeHJIapPHbIX JHeH C JaThl TOJy4YeHHUs] MMCbMEHHOro OTBeTa OT baHka HampaButh B bank moBTOpHOE
3asBJIEHUE O HECOIJIaCUU C MPOBEACHHOU omepanueil. OTCYTCTBUE TAaKOro 3asiBJICHUS O3HAYaeT Ccorjacue
Knuenra ¢ comepkanreM mojiydeHHOro ot baHka oTBeTa (T.€. cOryiacHe C MPOBEICHHON Omeparueii) u He
MOJIEKUT OCIIAPUBAHUIO.

baHk He paccMaTpHBaeT IO CYLIECTBY 3asBJICHHE O HECOIVIACHMM C OINEpalued W HE BO3MEILAET
Knuenty neHexHble CpeICTBa IO ONEpPAIMsM COBEPILIEHHBIM C HCIIOJIB30BaHHMEM OaHKOBCKOH KapThl, B
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cinydae ecnu KimeHT mogan 3asiBlieHHE O HECOTJIAaCHU C Omepalueil ¢ HapyluIeHHeM YCTaHOBJIECHHOTO BBIIIE
CpoKa.

I'TABA 19. HOPAAOK PACTOPXKEHUSA 1OI'OBOPA BAHKOBCKOI'O CYHETA
N 3AKPBITUSA KAPTOYHOI'O CYHETA

19.1. JToroBop 6aHKOBCKOTO cueTa MOXET ObITh pacCTOPrHYT 1o uHuIKatue Kiuenra unu banka.

19.2. Ilo wnunuuatuBe KimeHTa 10rOBOp OAHKOBCKOTO CHYETa MOXET OBITH pPAcTOPTHYT Ha
OCHOBaHUU MUCbMEHHOTO 3asBiieHus, opopmiisemoro mno ¢popme banka.

[Tocne mogaun KimeHToMm 3asBieHHs] Ha 3aKpbITUE KapTOYHOro cueTa baHk BmpaBe MpeKpaTHThH
npuHUMaTh OT KiimeHTa pacnopsbKeHUs K MCIIOJIHEHHIO, 32 UCKIIIOYEHUEM OIepalldii o BO3BpaTy OCTaTKa
JICHEKHBIX CPEJICTB HAa KAPTOYHOM cueTe, MpeaycMOTpeHHBIX 1. 19.3. nacrosmux [IpaBui.

19.3. B mary, yka3aHHYyIO B 3asBJICHHHM Ha 3aKpBITHE KapTOYHOTO cyera, baHK pacropraer JOoroBop
0aHKOBCKOTo cuera. PactopikeHue moroBopa OaHKOBCKOIO cYeTa MHpeKpallaeT o0s3aTelnbcTBa baHka u
Krnuenra mo Hemy (3a HCKIIIOUEHHEM 0053aTeNbCTBA, MpeaycMoTpeHHoro 1. 16.1.24. nacrosmux [Ipasun) u
SBIISIETCS. OCHOBAHUEM JIJISl 3aKPBITHUS OTKPBITOTO(bIX) MO HEMY KapTOYHOTO(bIX) cueTa(oB).

HDI/I OTCYTCTBHU OCTaTKa ACHCKHBLIX CPCIACTB HAa KAPTOYHOM CYETC bank MMPOU3BOAUT 3AKPBITHC
KapTO4YHOI'O CHETA HC IMO3AHCC CIICAYIOLICTO pa6oqero JH.

OcTaToK JIEHEeKHBIX CPEICTB Ha KAapTOYHOM CUETe HA JATy PACTOPKEHHS JOroBOpa OaHKOBCKOTO
cuera (C y4eToM OIEpalyii, MPOUICANINX 110 KAPTOYHOMY CUETY IIOCIe IOJaud 3asiBICHUS Ha 3aKpbITHE
kapTouyHoro cuera) bank BozBpamaer Knuenty B Teuenme 7 (Cemu) padoumx JHell B CIEAYHIOLIEM
HOPSIIKE!

¢ IPH_OTCYTCTBUH MPEAYCMOTPECHHBIX 3aKOHOAATEIbCTBOM P® orpaHuyeHuil Ha pacropspKeHHE
JICHE)KHBIMM CPEICTBAMM Ha KapTOYHOM CHYETE (apecT IEHEXHBIX CPEACTB HAa KapTOYHOM CYETE,
HaJIOKEHHBI YIOJIHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKa3zaHHoro KimeHtoMm B
3asBJICHUU Ha 3aKpbITHE KAPTOUYHOT'O CUETA):

— gvl0aem HANUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok AEHEXHBIX
CpeACTB B MHOCTPAaHHOW BaJIOTE BBIAAETCS B LIETBIX €IMHUIAX BATIOTHI, APOOHAs] YacTh BAJIOTHI
KoHBepTHpyeTcs B BamoTy P® no kypcy banka Poccun Ha naty Bbaaun),

uiu

— nepegooum no pexeusumam, yKazanuvim Knuenmom 6 3asenenuu Ha 3axpvlmue Kapmo4Ho2o
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOI'O BO3HArpakaeHus baHka 3a IIpoBeIEHHE ONEpaLUi IO
KapTOYHOMY CYeTy B COOTBETCTBUM ¢ Tapudamu U m0Opu OTCYTCTBUU OrPAaHUYEHUH IO
PaCIOPSKEHUIO JCHEKHBIMU CPEACTBAMU HAa KAPTOYHOM CYETE;

¢ IPU_HAJIMYUH TPEIYCMOTPEHHBIX 3aKOHONATENHCTBOM P® orpaHudeHWil Ha pacropshKeHHe
JICHE)KHBIMHU CPEJICTBAMU Ha KapTOYHOM cueTe — Bo3BpamiaeT KimeHTy B mopsjke, yKa3aHHOM B
npensIayneM ad3are, mocjie OTMEHBI BBIIICYKa3aHHBIX OrpaHWYECHHH, HO HE MO3JHee CIIEIYIOIIero
pabouero JHs.

[locne BoO3Bpara ocTaTka JEHEKHBIX CpeACTB baHK MPOM3BOAUT 3aKpHITHE KapTOYHOI'O cueTa He
no3jHee paboyero MAHs, CIEAYIOIIEro 3a JHEM CIIMCaHMWs JEHEXHBIX CPEICTB C KapTOYHOIO cueTa
(BO3BHHKHOBEHHMSI HYJIEBOI'O OCTAaTKa Ha KAPTOYHOM CHYETE).

I[CHC)KHBIC cpeacrBa, MOCTYIIMBIINMEC Ha KapTOLIHBII‘/JI cuer Kiumenra mocie ero 3aKpbITHUA, bank
BO3Bpalia€T OTHPABUTEIIIO.

19.4. llo wnunmatuBe banHka 1oroBop OaHKOBCKOIO cyeTa MOXKET OBITh pacTOprHyT B
HIDKEYKA3aHHBIX CIIyJasxX U MOpsAKe, IPH YCIOBUH, YTO HACTOSIIMMU [IpaBriiaMu He peryCMOTPEHBI HHBIE
CJIydau H MOPSI0K:

a) Ha ocnoeanuu n.2 cm. 859 I'paxcoanckozo xooexca P® ¢ cnyuae omcymcmeus 6 meuenue 2
(6yx) nem 0enexncHbvix cpedcme Ha KapmoUHOM cueme U Onepayuii no IMomy cuemy.
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B stom cnyuae bank nmpenynpexaaer KnuenTta 006 oTka3e OT HMCIOIHEHHS JTOroBopa 0aHKOBCKOTO
cyeTa IMOCPEICTBOM HampaBieHus B aapec KnueHta yBegomiieHUs B MUCHbMEHHOM (opme (Ha OyMakHOM
HOCHTEJIE 110 TIOCTIeHEMY U3BEeCTHOMY baHKy afipecy) Wiiu UHBIM CIIOCOOOM, MPEeTyCMOTPEHHBIM JOTOBOPOM
O0ankoBckoro cuyera. Ilo wucreuenum 2 (JByx) MecsimeB co JHA HamnpaBieHuss bankoM Takoro
npenynpexaeHus (yBeZOMJICHHS) JOrOBOp OaHKOBCKOTO CYEeTa CUMTAeTCs PACTOPTHYTBHIM, €ClU Ha
KapTOo4HbIN cyeT KimeHTa B TeUeHHe 3TOro CpoKa He MOCTYIUIIM ICHEKHbBIE CPEJICTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deoepanvrozo 3axkona Ne 115-D3, a umenno 6 cnyuae npunamus bankom ¢ meuenue KaieHOapHozo
200a 2-x u Oonee pewieHuil 00 omkaze 6 co6ePUIEHUU ONEPAUUU HA OCHOGAHUU PACHOPANCEHUS
Knuenma (¢ ciyuae, npedycmompennom n. 11 cm. 7 @edepanvrozo 3axkona Ne 115-D3).

ITopsipok npuHATUS baHKOM peleHHs 0 pacTOPKEHUH 10roBopa 0aHKOBCKOI'O cyeTa 110 MHULIMATHBE
banka, nopsanox HampasiaeHus bankom KimeHTy yBenomileHHsS O pacTOp’KEHUHU JI0rOBOpa OAHKOBCKOTO
cyera, a TaKkKe MOpSINoK aelcTBui banka B ciiydae HesaBku KimeHTa 3a mosy4eHHEM HMMEOILErocs Ha
0aHKOBCKOM cCueTe OcCTaTKa JCHEKHBIX CpEACTB M3J0kKeHbl B llpaBuimax BHYTPEHHEro KOHTPOJIS IO
[MOJ/PT.

[Ipn npusstuu Takoro pewmeHus bank OnokupyeT OAHKOBCKYIO KapTy. B aTrom ciywae morosop
0aHKOBCKOTO cueTa OyAeT cuuTaThCsi pacTOprHyThiM mo ucredyeHuu 60 (LllectupecaTH) KajleHAaAPHBIX
JHeH co aHsA HampasiieHHss bankom B aapec Kimenta mno mnocinengHemy u3BecTHOMY banky azapecy
MUCHbMEHHOTO YBEJIOMIJICHHSI O PACTOPKEHHUH JOTOBOpa 0AHKOBCKOI'O CUETA.

VYBenominenue Hampasisiercs B agpec KiueHta B cpok He mo3aHee 5-TH padoumx AHeH cO JHA
NPUHATHS pelieHus 00 0TKa3e OJHUM U3 MIEPEUUCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM nucbMoM Ilourtoi Poccnu;

— C HCHOJB30BAaHUEM CHUCTEMBl JMCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXHBaHUSA (€CIH MEXIY
bankom 1 KnueHToM 3aKiii0ueH JOroBOp AUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKHUBAHUS C UCTIOJIb30BaHUEM
TaKOW CUCTEMBI);

— mnepenaercs Knuenty nmuuno cotpyanukoMm banka, oTBeTCTBEHHBIM 3a paboty ¢ Kinuentowm, npu
STOM Ha KONHMU YBEIOMIJIEHMS, OCTarollencs B pacnopsbkeHun banka, KinmeHT moarBep:kaaer moiydeHue
YBenomieHus1, TpOCTaBIIsAsi COOCTBEHHOPYUYHYIO TTOAMKUCH U ATy TOJTYYCHHUS.

Co nus nanpasnenus: bankom KireHTy yBenoMIIeHHS O paCTOPKEHUHU JIOTOBOpa OAaHKOBCKOTO CUETa
JI0 JAHS, KOrJa JOTOBOP CUUTAETCA PACTOPTHYTHIM, baHK HE OCyIIECTBISIET ONEPALMH 110 KAPTOUHOMY CUETY
Knuenra, 3a uckIt0OueHHEM OTEpalMi 1O TEPEUUCICHUIO 00s3aTeIbHBIX TJIaTeXe B OIOKET U omeparuit
no Bblaue KiMeHTy ocTaTka JEHEXHBIX CpEeACTB Ha KapTOYHOM CUET€ WM €ro IepeBOay IO
Pacniopsikenuto Knuenta Ha apyrodt OaHKOBCKMM cueT. Bbimaua/miepeBoj; OocTaTKa JEHEKHBIX CPENICTB C
KapTOYHOIO0 CYeTa NPOU3BOAUTCS HE TMO3JHEE CEeMM JHEH IMocie NoJiydeHus 3asBieHus KiueHta B
MMCbMEHHOM BHJI€ B TMPOU3BOJBLHON (opMe C YKa3aHHEM IUIATS)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYILIECTBUTH MEPEBOJ ICHEKHBIX CPEJICTB.

B cnydae HesBku KnumeHTa 3a mojgydeHHMEM OCTaTKa JIEHEKHBIX CPEJCTB Ha cyeTe B TedeHue 60
(IdectupecsiTu) aHel co AHs HampaBieHus bankom KineHTy yBelnoMJIEHUsI O pacTOP:KEHHH JOTOBOpPA
0aHKOBCKOTO cueTa nubo HemoydeHus: bankoMm B TedeHue ykazaHHoro cpoka Pacmopsbkenus Knuenrta o
IIEPEBOJIE CYMMBI OCTAaTKa JICHEKHBIX CPEICTB Ha KapTOYHOM CU€Te€ Ha JAPYrou cyer, baHk 3auuciser
JICHEe)KHBIE CPEACTBA Ha CIielMalbHbIN cueT B banke Poccuu, mopsimok OTKPBITHS M BEAEHUS KOTOPOTO, a
TaKXe MOPSAA0K 3aUMCIIEHUS U BO3BpATA JICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBiInBaeTcs bankom Poccuu.

Eciu no wucreyenuss 60 gHeBHOro mepuoaa ¢ MoOMEHTa HamnpasieHuss bankom Knmenty
YBEJIOMJICHHSI O PAaCTOP)KEHUH JOroBopa OaHKOBCKOrO cyeTa, B OTHomeHMH KimeHTa npuHmMmaercs
pemienue 00 orHecenuu ero bankom n bankom Poccuu k rpynne BbicOKoil creneHu (YPOBHsI) pucKa
COBEepIICHHUSI TMOAO3PUTEIbHBIX ONEpPanuii, KapTO4HbIii cYeT Takoro KimeHTa He mNOMIEKHT
3aKPBITHIO, U JCHEKHBIE CPEICTBA OCTAIOTCA HAa JAHHOM CYETE IO MOMEHTa IOJydyeHUs: baHKkoM perieHus
MEKBEJOMCTBEHHON KOMHUCCHH, co3aaHHoi npu banke Poccun, 1100 cyna 06 OTCYyTCTBUM OCHOBAHUH JUIS
npumeHeHnus kK KnueHnty mep, mpemycMoTpeHHbIX 1. 5 cr. 7.7. @enepanbHoro 3akoHa Ne 115-D3, mubo
rOCYJapCTBEHHOM pPETUCTpaluy IpU JUKBUAALMM COOTBETCTBYIOILETO IOPUAUYECKOIO JULA WU
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roCy/1apCTBEHHOW PETUCTPALIUU MIPU NMPEKPAIIEHUN COOTBETCTBYIOIUM (U3HUUECKUM JIMIIOM JESITEIbHOCTH B
KaueCTBe MHAMBUAYAIBHOTO MpearpuHUMATENs, MO0 ucKiIroueHus takoro nuna u3 EI'PHOJI (ET'PUII) (c
Y4E€TOM U3BIATHH, COAepKamuxcs B 11. 6 ¢T. 7.7. ®enepanpHoro 3akona Ne 115-D3).

6) Ha ocHosanuu n. 3 cm. 859 I'parxcoanckozo kooexca P® ¢ ciyuae, ycmanoenennom n. 2 cm. 4
Deoepanvrozo 3axkona om 28.06.2014 2. Ne 173-D3 «06 o0codennocmax ocyuiecmeieHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU 2PAHCOAHAMU U IOPUOUYECKUMU TTUUAMU, O 6HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 00 AOMUHUCHMPAMUBHBLIX NPACOHAPDYUIEHUAX U
RPUBHAHUU YMPAMUGUIUMU CUTTY OMOETbHBIX NON0MCEHUNl 3aKOHoO0amenbHblx akmoe Poccuiickoi
Deoepayuuy (¢ usMEHEHUAMU U OONOSIHEHUAMU), @ UMEHHO 8 ciyuae, eciu.

— B reuenue 15 (IlarnaguaTi) pabounx nHEl nocie AHA NpuHATHS baHkoM pemieHus o0 oTkaze
OT  COBEepUICHUS  omepaluid 1Mo  KapToyHOMy  cyery  KIIMEeHTOM-MHOCTpaHHBIM
HaJIOIOIJIATENBIIMKOM He IHpeAocTaBjieHa HHpopManus, Heo0Xoaumas /JJsi ero
UACHTHQUKALMHA B KAYecTBe KJINEHTA-HHOCTPAHHOI0 HAJIOTOIIATe/IbIIMKA;

u/unu

— KimeHTOM-MHOCTpaHHBIM HAaJIOTOIUIATEIIBIIMKOM He TpeacTaBjieH ONPOCHBIH JUCT A
HeJieil onpeaeeHUsl CTaTyca MHOCTPAHHOIO HaJjoromiareabimka (mo ¢opme banka),
coJiep KalIuii coriacke (O0TKa3 OT MPENOCTaBICHUsS COTJIacHs) Ha repenady uHpopMmaiuu B
WHOCTPAHHBIA ~ HAJIOTOBBIA  OpraH  W/WIM  WHOCTPAaHHBIM  HAJOTOBBIM  areHTaM,
YIOJIHOMOYEHHBIM WHOCTPAaHHBIM HAJIOTOBBIM OPTraHOM Ha yJIep)KaHHE WHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitom pemennn bank yBegomisier Kinenra He mo3aHee qHs, CASAYIOIIETO 3a IHEM MPUHSITHS
petieHusi, Ho He paHee 4YeM 3a 60 (LllecThaecsiT) KajeHIAPHBIX JAHEH 10 JHS PACTOPXKEHHS JOTOBOpa
0aHKOBCKOTO cueTa (B Cilydae MPUHATHS TAKOTO PEIICHUs).

B ciydae nocryruieHus JEHEKHBIX CPEJICTB Ha KAPTOYHBIM CUET, OTKPBITHIN KineHTy-nHOCTpaHHOMY
HAJIOTOIIJIATENbIIUKY, MOCHe HPUHATHS BaHKOM peleHHs O pacTOpKEHUHU J0roBopa OAHKOBCKOIO cyeTa
baHk  ocymecTBiaseT  BO3BpaT  IUIATE€XKEH, MOCTYNAIIMX B  MOJb3y KilMEeHTa-MHOCTPaHHOTO
HaJIOTOIJIaTeNbIMKA, HAa CUeTa MJIaTeIbIIUKOB B 0aHKaX-OTIPABUTEIISX.

B cinyuae HesBku KiimeHTa 3a mojydyeHHEM OCTaTKa JIEHEKHBIX CPEJICTB Ha KapTOUYHOM CYETE B
Teuenue 60 (IlectugecsaTn) KajJeHIapHbIX AHell co THA HanpaieHus bankom Knuenty yBegomiieHus o
pPacTOp>KEHHUH JO0roBopa OaHKOBCKOTO cueTa JuOO HemoiaydyeHus: baHKoM B TedeHHE yKa3aHHOTO CpoKa
pacnopsbkeHust KnueHnTta o mepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEJICTB Ha KapPTOUYHOM CYETE Ha JPYrou
cuer, baHk 3auncinseT NeHeXHbIE CpeACcTBa Ha crenuaabHbId cueT B banke Poccuu, mopsiiok OTKpHITHS U
BEJICHUA KOTOpPOTO, a TakkKe TMOpAJOK 3a4HMCICHHMs W BO3Bpara JCHEXKHBIX CPEACTB C KOTOPOro
ycranaBinuBaerca bankom Poccun.

2) Ha ocnoeanuu n. 7 cm. 142.4. Hanozoeozo kodexca P® ¢ cnyuae, ycmanosnennom n. 60
Ilonoscenusa 06 ocywecmenenuu 3anpoca opeanu3auueil UHAHCOB020 PLIHKA Y CB0UX KIUEHMO8
UHpoOpMayuu 0 MaKux KiueHmax, 6blc000npuodpemamensx u (uau) auuax, NPAMO Uiu KOC6EHHO
UxX KOHmMpoOIupywuiux, ee 00padomku, 6 mom uucie 0OKYMEHMANbHOU (uKcauyuu, u anaiusd, o
RpUHAMUU, 6 MOM YUCIe OOKYMEHmMAIAbHOU (huKkcayuu, 00OOCHOGAHHBIX U OOCHYHNHBIX 6
CLOHCUBMUUXCA 0OCMOAMENILCIEAX MeP NO YCHMAHOGIEHUI0 HAI0208020 PE3UOECHNICIEA KIUEHM 08,
evlzo0onpuoopemameneii u Juy, IPAMO UIU KOCEEHHO UX KOHMPOJIUPYIOUAUX, GKIIOUAS NPOGEPKY
00CHI08EPHOCIU U NOJIHOMbL NPEOCMABICHHOU KIUEHMOM UHoOpMauuu, a makKxyice o cocmaee, 00
YC06uUsAx, 0 NOpAOKe U CPOKAxX NPeoCmasieHus YKa3anHou uHpopmayuu 6 gedepanvHuvlii op2an
UCROTTHUMEIbHOU 61ACHU, YNOJTHOMOYEHHbII NO KOHMPOI0 U HAO30pY 6 001acmu HAN0208 U
coopos, ymeepxcoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepauuu om
16.06.2018 z00a Ne 693, a uMeHHO B cilydae HerpencTaBieHus KiueHTOM 110 3aKtOueHUsi HOBOTO
JIOTOBOpa 0aHKOBCKOTO CYeTa WM B CPOK, HE MO3BOJISIONINI baHKy 3aBEpIINTh OCYIIECTBICHHE MED,
npenycMoTpeHHbIX pasnenoM III ykazannoro Ilomoskenus, nHOpMauu O HAJIOTOBOM PE3HUICHTCTBE
(oTKa3e OT MpeACTaBICHUS YKa3aHHOW MH(OpMAIK) 0 3anpocy baHka, CBSI3aHHOMY C BBITOJTHEHHEM
Mep B cooTBeTcTBHM ¢ pasaenamu Il u IV ykazannoro IlomoskeHus, a Takxe B CiIydae MPeACTaBICHUS
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Knuenrom HemonHo# mHpopmanuu (B 4aCTHOCTH, B CIy4ae HEMpPEICTaBICHUS HACHTU(PUKAITMOHHOTO
HOMeEpa HAJIOTOTIATETIBINUKA) HITH 3aBEIOMO HEBEpHOU MHPOPMAIIHH.

O npunsitom pemienuu bank yBenommsier Knuenra He nmo3nHee AHs, CIEAYIONIETO 3a THEM MPUHITUS
peuieHusi, Ho He paHee 4eM 3a 60 (LllecThaecsiT) KajeHIAPHBIX JAHEH 10 JHS PACTOPXKEHHS JOrOBOpa
0aHKOBCKOTO0 cyeTa (B cilydae MPUHATHS TAKOTO PEILICHUs).

B caydae mnocTymuieHUs JEHEKHBIX CpEACTB Ha KapTOYHBIA CYeT, OTKpbITHIM Kimenry -
MHOCTPAaHHOMY HAJIOTOILIATENIBINUKY, IIOCJIE MNPUHATHS baHKOM penieHuss O PACTOPKEHUHU JIOrOBOpa
0aHKOBCKOro cuera baHK oOCyllecTBIsIeT BO3BpaT ILIATEXkKEH, MOCTymalomux B noiab3dy Kimenra -
MHOCTPAHHOI'O HAJIOTOIJIATENbIMKA, HA CUETA IUIATENbIINKOB B OaHKaX-OTIPaBUTEIIAX.

B cnyuyae nesBku KimeHTta 3a mosjydyeHHEM OCTaTKa JEHEKHBIX CPEJCTB Ha KApTOYHOM CHUETE B
Teuenune 60 (LllectupecsitTu) KajeHAAPHBIX AHeN co THA HanpasieHus bankom KineHTy yBemoMiieHHs O
pacTOp)KeHUH JO0roBOpa OAHKOBCKOTO cueTa JUOO0 HEmoiMydeHHs baHKOM B TEYCHHE YKA3aHHOTO CpOKa
pacnopsbxkeHust KnueHnrta o nepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEJCTB Ha KapTOUYHOM CYETE Ha JPYrou
cyeT, baHk 3aunciseT JeHEXHBbIC CPEJCTBA HA CHEIUalIbHBIA cueT B banke Poccuu, mopsaok OTKpBITUS U
BEJICHUS KOTOPOro, a TaK)Ke TMOpSJAOK 3a4uCICHUS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycranaBnuBaerca bankom Poccun.

19.5. B cinyuae BO3HUKHOBEHMs TpeOOBaHMI K KapToyHOMy cueTy KimeHTa mocie ero 3akpbITus
JaHHbIe TpeOOBaHUs OyIyT NPEAbIABIATHCS BaHKOM B IPETEH3MOHHOM JINOO Cy1e€0HOM MOPSIIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum  nepxxatenh OaHKOBCKOW KapThl (maiee mo Tekety — «KnmeHT») yBemomiieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHaMu. CyIIecTBYIOIIME CIIOCOOBI 3alllUTHl HE JAalOT W HE MOTYT JaTh TIOJHOW TapaHTUU OT
HEMPAaBOMEPHBIX JEUCTBUU TpeThUX JHL. HecaHkunoHnpoBanHoe KiMEHTOM CriMCaHue AEHEXKHBIX CPEACTB
BO3MOYKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BblIObIBasia u3 BianeHus Kimenra, a [IMH-kon He
pasriiamaics TPEThbUM JIMIaM, TTOITOMY OAHKOBCKAsi KapTa HE PEKOMEHAYETCS K HCIOJIb30BAHUIO JIUIAMH,
JKEJIAONMMHU TTOJTHOCTBIO 00€30IMacuTh ce0s OT BO3MOXKHBIX MOTeph. MCmonap3ys OaHKOBCKYIO KaprTy,
KimeHT cornamaercs ¢ TaKUMH OCOOCHHOCTSMH OAHKOBCKOW KapThl M MPUHUMAET HA CeOsl M3JI0KECHHBIC
PHUCKHU.

CobmroneHne pekoMEHIAlui, coaepkamuxcst B JaHHOM llopsizke, TO3BOJIUT  OOECIICUYHTH
MaKCHMaJIbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBu3uTOB, [INH u apyrux gaHHbIX, a TakKe CHU3UT
BO3MOYKHBIE PUCKHU MPU COBEPIICHUH OMEPALMI C UCIOJIb30BaHWEM OaHKOBCKOHM KapThl B OaHKOMarte, mpu
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYyT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Ilpu momydyeHuu HOBOW OaHKOBCKOHM kapThl KiHeHT 00si3aH MPOCTaBUTH CBOIO MOJANUCH Ha
000pOTHOM CTOpOHE OAHKOBCKOM KapThl HA MOJOCE ISl MOAMUCH. DTO CHU3UT PHUCK HCIOIH30BAHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparsl.

1.2. Kmument o6s3an xpanuth B cekpere I[IMH-koq W pexkBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOI KapThl, CpPOK JielicTBUS GaHKOBCKOM KapThl; koA 3ammThl CVV2 ns nnarexeii yepe3z MHTepHer,
uMs U Gpamuins aepxkareis 6aHKoBCKoi kapTel). Knuenty He crnenyer ucnonb3oBatsh [IMH-koa mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke no Tenedony/paxcy.

Knuenty nHeob6xoaumo 3anomuuth [IMH-koxq unu B cioydae, eciau 3TO SBISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJE M HEIOCTYIHOM I TPEThUX JIUL, B TOM
YHClie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He nospkeH cooOuiath [IMH Tpersum nunam, B ToM yucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHMKaM OaHKOB, KaccupaM M JullaM, nomoraiomum Kiuenty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko1 cBoei OaHKOBCKON KapThl B OaHKOMare, B cilyyae BO3SHUKHOBEHUS
CJIO)KHOCTEH C €ro 3allOMMHAaHUEM WM B LESAX MOAJEpkKAHUSA O€30M1aCHOCTH CBOEro OaHKOBCKOIO CHETa,
€cJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTsl MOT CTaTh U3BECTEH TOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v" 3amuceiBath [IMH-K0I HAa KapTe U XPAHUTh €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v’ 3ammceBarh [TMH-kox B mamsaTe MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus win 0e3
YCTAHOBJICHHsI COOTBETCTBYIOIIEH OnoKupoBkU Tenedona. Hecobmoaenne JaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Telne(oHOM,
cogepxanmM ceegerus o [IMH-koxe, MOLIEHHUKH MOMYYarOT MOJIHBIA JOCTYI K JCHEXKHBIM
cpeactam Kinenra.

1.3. Tlepenaua OaHKOBCKOM KapThl JUIsI WCIOJAb30BaHMA TPETBUM JIUIIAM, B TOM YHUCIE
POICTBEHHUKAM, SBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOro MCIOIh30BaHUsI OAaHKOBCKOM KapThlI.
Ecnu Heob6xomumo, amns noBepeHHbIX Jul] KimenTa MoXeT ObITh BBIYILICHA TOMOJHUTENIbHAss OaHKOBCKAs
kapra. Mcmomp3oBaTe OaHKOBCKYIO KapTy HMEET MpaBO TOJIBKO JIMIO, MM KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OaHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOHW HE YKa3bIBACTCS).
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1.4. Kuenty 3anpemaercs nIpeJocTaBIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIbHBIX
JAHHBIX, PEKBU3UTaxX OaHKOBCKOW KapTwl u/mnu I[IMH-kome B oTBeTax Ha »JEKTPOHHBIE MUCbMa, SMS-
COOOLIEHUSs UM 3BOHKH, B KOTOPBIX OT UMEeHM baHka npezsiaraercst NpeocTaBUTh Takue JaHHble. KimeHty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILEHUS HENPaBOMEPHBIX JNEHCTBUI C JEHEXHBIMU CPEJCTBAMU
Ha €ro KapTOYHOM CYETe CO CTOPOHBI TPEThUX JMI. B cilydyae COMHEHHH, YTO 3BOHOK WJIM COOOIIEHHUE
ucxonar u3 banka, KinumeHty cienyer caMoCTOSTENbHO MEPE3BOHUTH IO TeleOHY KpYyrJIOCYTOUHOH
HOJIEP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemsx wuHdopmanMoHHOro B3aumozeiictBus ¢ bankom Kiuenty pexomenmyercs
UCTIOJIb30BaTh TOJIBKO PEKBU3UTHI CPENICTB CBA3M (MOOWJIBHBIX W CTal[MOHApHBIX Tene(oHOB, (akcos,
MHTEPAKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M 3JIEKTPOHHON MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 00s3aH MpOBEPSITH BBIMUCKY 10 KAPTOUHOMY CUETY, B KOTOPOU YKa3bIBAIOTCSI ONEpaIiu
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusiM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BAJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIepaIiH.

bauk npenoctaBisier KimeHTy BO3MOKHOCTh M HACTOATEIBHO peKOMeHIyeT KIIHMEeHTY MOAKIIOYNTh
YCIIYTY OIOBEIICHHSI O MPOBEJACHHBIX ONEpaIusx nmocpeactBoMm SMS-coobmienuii. B ciiyyae oOHapyxeHUsI
MOJI03PUTENIbHBIX MM HEM3BECTHBIX omepanuii KiueHT 00s3aH HEMeIEHHO cooO0mmTh 00 3ToM B BaHk.
bank Ttakke mpenocraBisier KIMEHTY BO3MOXHOCTH OIEPATHBHO TOMYYUTh HWH(MOpMANUIO 00 OCTaTke
JICHE)KHBIX CPEICTB HAa CBOEM KapTOYHOM CYETe, a TakKe 00 Oreparsx, COBEPIICHHBIX M0 KAPTOUHOMY
CUeTy, IMyTeM oOpaliieH s 1o Tene(oHy KPYIrioCyTOUHOM Mmoaaep KK kineHToB +7 (812) 449-95-80.

1.7. B nensx npenorspaiieHust GUHAHCOBBIX MoTeph y Kimenra, baHk ycTaHaBiIMBaeT U U3MEHSET
OrpaHMYEHUsSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MACHOCTH), B
TOM YHCJIE HAa TOJYYEHHE HAIWYHBIX JCHEXHBIX CPEICTB MO OaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[IepedyeHs u pazMepsl AEUCTBYIOIIMX OrPAHWMYEHUN, YCTAaHOBJIICHHBIX BaHKOM Ha omepanuu, coBepuIacMble
[0 KAapTOYHOMY CYETy C HCIHOJb30BaHHMEM OaHKOBCKOW KapThl, mpuBeneHbl B [Ipunoxenunm Ne 2 k
«IIpaBunam npenocranieHus U oocayxuBanus 6ankoBckoil kaptel AO «"OPBAHKY.

bank mnpenocraBiser KinueHTy BO3MOXHOCTH M NpaBO YCTAHOBUTb WHMBHJyalbHbIE 3HAUEHUS
JUMHUTOB 0€30MaCHOCTH Ha MPOBEJIEHUE OIEpalUii ¢ UCTIOJIb30BaHUEM OaHKOBCKON KapThl IPU 0OpaIleHUH B
bank nuyHO MM Mo TenedoHy KPYIrIIOCYTOUHOH MOAJNEPKKH KIUEHTOB. KIMEeHTy clieayeT MOMHUTh, 4TO
YCTAaHOBJIEHHE IOBBIIIEHHBIX WHIUBUAYAIbHBIX 3HAUEHUN JUMHUTOB OE€30MaCHOCTH HECET IOBBIIIEHHBIN
pHCK ero ()MHAHCOBBIX MOTEPh B CiIydyae HECAHKIMOHUPOBAHHOTO HCIIOJIb30BaHUS OaHKOBCKOW KapThl
MOCTOPOHHUMH JIMIIAMU ¥ UHBIX MOIIIEHHUYECKUX ONepalui.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckoi kaptel u/mimu  [IMH-koma, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUs OaHKOBCKOM KapThl, ee pekBuzutoB u/miu [IMH-kona, a Taxxke
OpeanonokeHuii 06 ux packpbiTuu KineHT o00s3aH He3aMeUIMTENbHO YBEIOMUTh baHK oOAHUM WH3
CJIEMYIONINX CIIOCOOOB:

— 1o TeneoHy KpPYIJIOCYTOYHOW TMOAJMCPKKHA KIMEHTOB, yKa3aHHOMY Ha OOpaTHOW CTOpOHE
0aHKOBCKO#1 KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeoOxonuMo Bcerna UMeTh Mpu cebe KoHTakTHbIe TenedoHsl banka n Homep 0aHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MHGPOPMAlMU: B 3alMCHONW KHIKKE, MOOWJIBHOM TeleoHe W/WIN JPyrux
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psgoM ¢ 3anuckio o [IMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTHL, YTO O MOMCHTA 06paH_[eHI/I}I B bank Kiment Hecer PHUCK,
CBSI3aHHBIN C HCCaAaHKIMOHUPOBAHHBIM CIIMCAHUEM JCHCKHBIX CPEACTB C KAPTOUYHOI'O CUCTA.

B cinyuae yrpaTsl OaHKOBCKOW KapThl, a TaKkKe B CJIy4ae BO3HMKHOBEHHS IIOJIO3PEHUS Ha
KOMITPOMETAIIHIO JaHHBIX OaHKOBCKOHM KapThl IMOO COBEPIICHNS HECAHKIIMOHUPOBAHHBIX omnepanuii Kiment
00si3aH He3aMeVINTeJbHO YBEIOMUTh baHk u OJIOKMpoOBaTh OaHKOBCKYIO KapTy IO TenedoHy
KPYTJIOCYTOYHOM moaaepKu KireHToB +7 (812) 449-95-80, mociie 4ero B CpoK He MO3AHeE CJAeaYIIIero
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paboyero aHsl TIOATBEPAWTHh JAaHHBIM (aKT MUCHMEHHBIM 3asBJICHHEM 3a CBOCH COOCTBEHHOPYYHOM
noanuceio ¢ ykazanueM @.M.0., Buga u Homepa 0aHKOBCKOW KapThl, JaThl YCTHOTO oOparieHusi B baHk o
0JIOKHpOBKE OaHKOBCKOM KapTbhl, MPUYUHBI OJOKUPOBKH OAHKOBCKOM KapThl, MECTa MU CyMMbI HOCIEIHEN
oIepaluy C UCII0JIb30BAHNEM OAHKOBCKOW KApTHI.

KiueHnty criemyer Bceria MOMHUTB, YTO JACHEKHBIC CPEJICTBA, CIIMCAHHBIE C KApTOYHOTO CYETa B
pe3yNbTare HECAaHKIIMOHUPOBAHHOTO UCTIOJB30BaHUsI OAHKOBCKOW KapThl IO MOMEHTA YBEAOMIICHHS 00 3TOM
banka, He Bo3memarTcsa. Ilocme mnomydennss bankoM cooTBeTcTBYMOIIEro yBemomieHus KimeHta
OTBETCTBEHHOCTh 3a JalibHEHIee HCIOJb30BaHHE OAHKOBCKOW KapThl MPEKPAIIAETCs, 3a HCKIIOYCHUEM
ciydaeB, korja baHky cTajgo M3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHNE OAHKOBCKOM KapThl HMEJIO MECTO C
cornacusa Kianenra.

1.9. B cayuae coBeplieHHUs NPOTHBOIIPABHBIX AeicTBUil mpoTuB KimeHTa ¢ 1Lenbio 3aBiiajieHUs
OankoBckoi kaprto, [TMH-kogoM, pexkBu3uTamMu 0aHKOBCKOHM KapThl KIMEHTY cienyeT He3aMeIUTEIhHO
o0OpaTtutbcs B OMMKalIIMKA OT/IeN MOTULIUH.

1.10. KnueHTt 00s3aH BHUMATEIILHO OTHOCHTHCS K YCIOBUSM XPAHEHUS U MCIIOJIb30BaHMs OaHKOBCKOU
KapThl, HE TMOJABEpraTh OAHKOBCKYIO KapTy MEXaHWYECKUM, TEMIEPaTypHbIM M AJIEKTPOMATrHUTHBIM
BO3/ICHCTBHUAM, a Takke M30erarh momajganus Ha Hee Biaru. KimMeHTy 3ampemiaercs XpaHUTh OaHKOBCKYIO
KapTy psiIOM C MOOHMIIbHBIM TeJIe(OHOM, OBITOBOI 1 0(MCHOM TEXHUKOU.

1.11. B mensx npenoTBpalleHUs BO3HUKHOBEHUS (uHAHCOBBIX moreph y Kimenta OaHkoMaT
npenocrasnser Knuenty Bo3moxHocTh BBecTu HeBepHblil [IMH-koa («(INCORRECT PIN») Tosbko 3
(Tpwu) paza noapsa. Ilocie Tperbeil HeyqauHOM NONBITKYU JAeiicTBHe 0AHKOBCKOH KapThl 0J1I0KHpYeTCsl.

Bo300HOBHTE AelicTBHE OaHKOBCKOW KapThl KimeHT MoeT, ToJIpKO oOpaTuBIINCh B baHK.

1.12. bank uHpopmupyeT KIIMEHTOB O HOBBIX BBISBJICHHBIX CIIOCO0aX COBEPILICHUS MOLICHHUYECKHX
ornepanuil ¢ HUCHOJb30BaHWEM OaHKOBCKOM KapThl IyTEM pa3MelleHus HHpOpMalMu Ha CBOEM
ohunmansHOM caiite B cetu MHTepHeT 1o aapecy Www.gorbank.spb.ru.

1.13. bank uMeeT mpaBoO NPUOCTAHOBHUTH WJIH TTOJHOCTBIO MPEKPATUTH JACHCTBHE OAHKOBCKOW KapTHI B
cllyuae BO3HHMKHOBEHHs IIOJI03PEHUMH B KOMIIpOMETaluud OaHKOBCKOW KapThl, a TaKXke B CiIydae,
ycraHoBieHHOM B 11. 8.28. u 1. 10.5. Hacrosmux [IpaBui, 1 BOCCTAaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl IPU
YCTpaHEHUH NPUUYUH €€ IPUOCTAaHOBJICHHUS.

B ciyuyae mpuoctaHOBIEHHS WM MpEKpallleHusl JeWcTBUsI 0aHKOBCKOM kapThl baHk mpenocraBisieT
Knuenty umHpOpManuio ¢ yka3aHueM NPUYUHBI B JI€Hb MPHUOCTAHOBIICHUS WM NPEKpaLleHUs ASHCTBUS
0aHKOBCKOI KapThl OJJHUM U3 CIEAYIOIIHUX CIIOCOOO0B!

v myTeM yBEJOMIIECHHS IO HOMEpPY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHust SMS-coolmieHus Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBJICHHH Ha
OTKPBITHE CYETa U BBIITYCK OAHKOBCKOM KapThl (32 MCKIFOUYEHUEM CITydasi, yCTaHOBIEHHOTO B
n. 8.28. nacrosiux [TpaBun);

v IMIyTEM HAIIPpaBJICHUA MNCHbMEHHOT'O YBCAOMIICHHA 3aKa3HBIM IMMCbMOM 110 aJIpECy, YKa3aHHOMY
B 3asBJICHUU Ha OTKPBHITHE CUYETa M BBINYCK OAHKOBCKOHM KapThl (3a MCKIIOYEHUEM Ciydas,
YCTaHOBJIEHHOTO B 1. 8.28. HacTosux [IpaBm).

B cnydae noarBepxkaeHus KoMnpomeTannu 0aHKOBCKOM kapThl bank OecriiaTHo Bbiyckaer KineHnty
HOBYIO OQHKOBCKYIO KapTy

IIpaBuia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKOM KapTOH B 0aHKOMATe

2.1. OcymecTBisiiTe omnepanuyd ¢ HCIOJIb30BaHMEM OaHKOMATOB, YCTAaHOBJICHHBIX B 0€30IMaCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEXKICHHSX, MOJPA3IEICHUSX OaHKOB, KPYIMHBIX TOPTOBBIX
KOMILIEKCaX, TOCTUHUIIAX, a9POTOPTax U T.II.).
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2.2. He ucnonp3yiiTe yctpoiicTBa, kotopsie TpeOyroT BBoaa [IMH nns moctyma B momemieHue, riae
pacmnosnoxxeH 6aHKOMar.

2.3. OOpamaiitTe BHUMaHME Ha pacnojiokeHue OankomaroB. CrapaiiTecb HE MOJb30BATHCS
OaHKOMAaTaMU, pacIOJIOKEHHBIMH B TIOXO OCBEIIICHHBIX U OC3JTFOIHBIX MECTaX.

2.4. Hukorma He NpPUHHMAaNHTE PEKOMEHIAIIMH, COBETHI, MOMOIIb OT TPETBUX JIMI[ TPU CHSATHH
HAIMYHBIX JICHEXKHBIX CpPEICTB. B cilydae BO3HHKHOBEHHS 3aTPyJHEHUN TPU COBEPIICHUH OIEPAIUU
obparutech B bank 1o Tenedony KpyriocyrouHon moaaep:kku Kianentos +7 (812) 449-95-80.

2.5. Jlo coBepuieHus onepanuu yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOMCTB,
HaKJIaJHbIX [AHEJICH, NOIOJHUTEIbHBIX peaMeToB. 1Ipu nono3penny Ha Haau4KMe TaKOBBIX BO3AEPIKUTECH
OT UCII0JIb30BAaHUS KapThl B ’TOM OaHKOMATE.

2.6. He mpumensiite ¢usndeckyro cuiay, 4yroObl BcTaBuTh Kapty B Oankomar. Eciu Kapra He
BCTaBJISICTCSI, BO3JIEP’KUTECH OT UCTIOIB30BaHUS TAKOTO OaHKOMAaTa.

2.7. Ilpu BBogne [1MHa crapaiitech NpuKpbIBaTh KJIaBUATYpy OaHKOMAaTa CBOOOIHON PYKOH.

2.8. Crapaiitecs He nomyckath omubOok mpu BBoxe [IMH-kona. [loMHuTe, HEMIPaBUIBHO BBEICHHBIN
Tpu pasza noxpsn IIMH-kox npuBener k ToMmy, 4to kapta Oyaer 3abiokupoBaHa bankowm.

2.9. Tlocne 3aBepuieHHs oniepayi He 3a0yAbTE MOTYYUTh KapTy, IEHbI'W U YeK OaHKOMaTa (TOps 0K
BBIJJaUM 3aBHCUT OT Mojenu OaHkomara). B mpoTuBHOM ciydae, BblaHHbIE OAHKOMATOM JEHBI'M W/WUIIH
kapTa 1o ucreueHuu 3045 cexyHa MOTyT ObITh 3a/1€pKaHbl OAHKOMAaTOM.

2.10. Ecnu kapra 3anep:kaHa 6ankomaroMm, Bam HeoOxonuMo oOpaTtuthes B OaHK, 0OCTY>KUBAIOIINN
Oankomar. Ecnu ynepkanue KapThl MPOU3OIILIO 10 MPHYNHE TEXHHYECKOTO COOS MITH M3-3a MMPOMEIICHHS C
U3BJICUCHHEM KapThl M3 MNPUEMHOIO YCTPOMCTBa OaHKOMara, KapTa MOXeT ObITh BbaHa Bam mpwu
MPEIBSIBICHUN JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTH. HekoTophle OaHKH Ui BhIIAYM YICP KAHHOMN
0aHKOMAaTOM KapThl MOTYT MOTPeOOBaTh MHUCbMEHHBIN 3arpoc u3 banka. B aTom ciydae obpatutech B bank
no TeneoHy KPYIrJIOCYyTOUHOM momaepkku KiaueHtoB +7 (812) 449-95-80. Ilomuwmrte, uro OaHK,
oOciyXUBarolnii 0aHKOMAT, BIpaBe HE BO3BpAIllaTh KapTy, €CM OHa ObUTa paHee 3a0loKMpoBaHa Bamu
nnu bankom.

2.11. CoxpaHsiiTe KBUTaHIIMM OaHKOMATa ISl AajbHEHIIelH CBEpKHU ¢ OAHKOBCKOW BBIMHUCKOM.

IIpaBuia 6e30MaCHOCTH NPH UCNOJIb30BAHUN 0AHKOBCKOM KapThI
NJI1 0€3HAJTUYHOM OIJIAThI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHM3ALUAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHS.

3.2. TpeOyiite npoBeneHus onepauuil ¢ 6aHKOBCKOH KapToil Toibko B Bamem mpucyrcTBuu. D10
HEOOXOIUMO B LEISX CHIKEHUS PHUCKAa HENpPaBOMEPHOrO MOJyuyeHHus Bammx nepcoHanbHBIX JaHHBIX,
yKa3aHHbIX Ha OAHKOBCKOM KapTe

3.3. Ilpm wucmomp3oBaHUM OAHKOBCKOW KapThl UIsI OIUIATHl TOBAapOB M YCIYr KAacCHpP MOMKET
noTpeboBaTh OT BlajeNblla OAHKOBCKOW KapThl MPEIOCTABUTH MACIOPT, MOANUCATh Yek uiau BBecTH [IMH.
[Tepen na6opom [INUH cnexyer yoenuthbcsi B TOM, 9TO JIFOIM, HAXOSIINECS B HEMOCPEICTBEHHON OJTM30CTH,
HE CMOTYT €ro yBueTh. llepeq Tem kak moAmucath 4YekK, B 00s3aTENLHOM TOPSIKE MPOBEPHTE CyMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bameil moamucu Ha Tojioce A7 MOAMKCH, KapTa HeAecTBUTEeNbHA U Bam
MOXXET OBITh OTKa3aHO B OOCTYyXMBaHWH. B 3TOM ciydae kaccup mompocuT Bac pacmucaTecs Ha KapTe,
MPEABAPUTEIIBHO IPOBEPUB JOKYMEHTBI, YAOCTOBEPSAIOLIUE TUYHOCTD.

3.5. B cinydae ecnu mnpu MOMBITKE OIUIaThl OAHKOBCKOW KapTOM HMeNa MECTO «HEYCIEHIHAs»
omepaius, CJIEIyeT COXPAaHUTh OAMH D3K3EMIUISIP BBIJAHHOIO TEPMHUHAJIOM YeKa IS MOCIeayronei
IIPOBEPKHU HA OTCYTCTBUE YKa3aHHOM OMNepaluyu B BBIHUCKE 110 OaHKOBCKOMY CUETY.
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3.6. B ciywae Bo3Bpara TOBapa, OIJIAYEHHOTO IO KapTe, TpeOylTe cenarh BO3BpAaT Ha KapTy B
Bamem npucytcTBuM 1 He 3a0yIbTe MOTYYUTh YEK/CIUII, TOATBEPKIAIOIINI BO3BPAT.

IIpaBuiia 6€30aCHOCTH NP COBEPLIEHUM ONePaUii
10 KapTO4YHOMY c4eTy 4epe3 ceTb UHTEpHeT

4.1. Jlna npoBeaeHus: ruiarexked B cetu MurepHer KiumeHTy peKOMEHIyeTcs 3aBECTH OTACIIbHYIO
KapTy JJIs OIUIaThl TOBapoB B MIHTEpHETE.

4.2. KiMeHT A0JKeH MOHUMATh, YTO MPU COBEPLIEHUN OIUIAThl Yepe3 UHTEPHET, BBOJ OJJHOPA30BOI0
3amuTHOro napois 3D Secure Ha caliTe O3HauyaeT MOATBEPXKIACHUE onepauuu i baHka, Kak BalUIHON U
naeT baHKy pacnopspkeHue O NMPOBEJIEHHMU ONepaliy ¢ yKa3aHHbIMH B SMS-cooOlieHnn peKkBU3UTaMH U
CYMMOM MOKYIIKH.

4.3. Hu npu kakux oOctoarenbcTBax KIMEHT He MoKeH cooOuiarh KOMY-IH0O, MOTy4YeHHBIN
nocpeAcTBoM SMS-cooOiieHuss oAHOpa30BbIi 3aliuTHEIM naposnb 3D Secure, Bkitouass COTPYIHUKOB
banka.

44. llpm 3aka3e TOBapoB W yciuyr uepe3 MHTepHer, a Takxke 1o TenedoHy/Pakcy Hemb3s
ucmoias3osath [ IMH-xon.

4.5. Knwmenty 3ampemiaercsi cOOOIIaTh CBOU NEPCOHANBHbIC JaHHbBIE WM HHPOPMALIHIO0 O OAaHKOBCKOM
KapTe (KapTOYHOM CYeTe) uepe3 ceTh MHTepHeT, HampuMep, IMapoyid JOCTymna K pecypcam banka, cpok
neiicTBUSl 0aHKOBCKOW KapThl, KPEIUTHBIC IMMHUTHI, UCTOPUIO OTIEPALii, TEPCOHAIBHBIC JaHHBIE.

4.6. KJ'II/ICHTy 3alpemacTcAa COO6H_IaTI> CBOU IApOJIH, HUCIIOJIB3YEMbIC JIA BXOJA4d HaA cauT HHTCPHCT-
MarasvHa, TpCTbUM JIMLaM. bank PEKOMCHAYCT KJII/IGHTy HC HUCIIOJB30BaTh IMPOCTO BBIYUCIIACMBIC IMAPOJIA
(HaHpI/IMep, AaTbl POXKIACHUA, HOMCEpa TeneQ)OHa), a TakKXXE HUCIIOJIb30BaTh O,Z[I/IHaI(OBBII‘/JI apoJjib  J1Jid
HHTCPHET-MAra3nuHoB, CBOCH IIOYTHI B APYyrux CUCTEM.

4.7. B nensx oOecrieyeHHs O€30MacCHOrO MPOBEIEHHs ONepanuil ¢ HCIOJIb30BAaHUEM PEKBU3MTOB
KapTel B ceTd VHTEpHET pEeKOMEHIyeM IMOJb30BaThC CalTaMH TOPTrOBO-CEPBUCHBIX NPEANPHUSITHH,
UCTIOJIB3YIOIIMMHU TEXHOJIOTHIO 0€301acHOro MpoBeieH s onepaluii mo kapram 3D Secure.

4.8. KimeHTy peKOMEHJyeTcCs MOJIb30BaThC WHTEPHET-CANTaMH TOJIBKO W3BECTHBIX M MPOBEPEHHBIX
OpraHu3alyil TOPTOBIU U YCIYT.

4.9. KnmeHTy HE0OX0IMMO 00s3aTeNbHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperucTpUpOBATBCA M Ha KOTOPBIX COOMpPAETCSl COBEPIIUThH IOKYNKH, T.K.
MOX0KHE aJpeca MOT'YT UCIOJIb30BaThCS JJIsl OCYIIECTBIEHUS HEMPAaBOMEPHBIX JEHCTBHI.

4.10. KnueHnTy peKOMEHJIOBaHO COBEpIIATh MOKYINKHM TOJBKO CO CBOETO KOMIIBIOTEpPAa B LENAX
COXpaHEHUsI KOH(PHUIECHIIMAIBHOCTH EPCOHAIBHBIX JaHHBIX U (WJIM) UHPOpMauu 0 GaHKOBCKOM (0M) KapTe
(cuere). B cmyuae eciau mokyIka coBEpIIaeTCsl C UCIONIb30BAaHUEM UYKOT'0 KOMIbIOTEpa, HE PEKOMEH1yeTCs
COXpaHSTh Ha HEM IE€pPCOHaJbHbIEC JaHHBIE U APYTyI0 MH(OPMALKIO, a MOCIe 3aBepUICHHs] BCEX Oreparuil
HYXHO YOEIUTbCS, YTO TIEPCOHANIbHBIE JaHHbIE U Apyras HHPOpPMalUs He COXPAaHWIUCH (BHOBb 3arpy3HB B
Opaysepe web-CTpaHHIly MTPOIaBIla, HA KOTOPOUW COBEPIIAINCH MMOKYITKH ).

4.11. YcraHOBUTE HA CBOM KOMITBIOTEP AHTUBUPYCHOE MPOTPaMMHOE OOECIEYeHHE U PEryspHO
MIPOU3BOJUTE €ro OOHOBJIEHHME M OOHOBJIEHHE APYTHUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX MPOIYKTOB
(omepalMOHHOM CHUCTeMbl M TMPUKJIAIHBIX MPOrpamMM), 3TO MOXKeET 3alUTUTh Bac OT NPOHUKHOBEHHUS
BPEIOHOCHOTO MPOTPaMMHOI0 00€CIIEYEeHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3ponster KimMeHTy noiaydars akTyalbHYIO M ONIEpaTUBHYIO MH(OpMAIHIO O
COCTOSIHUM 0OajlaHca CBOEro KapTOYHOIO CYeTa, O JHOOM ABMKEHHM JIEHEKHBIX CPEACTB Ha KapTOUYHOM
cuere.

52



Yenyra «SMS-cepBuc» pabortaer KpyriocyrouHo. Bpemst moctaBku SMS-cooOmieHuit aOOHEHTY
OTIpeNieNIAeTCsl JOCTYIMHOCTBI0O MOOHMJIBHOTO TeldeoHa W 3arpy>KeHHOCTBIO COOTBETCTBYIOIIETO CEepBHCA
orepaTopa MOOUJIbLHON cBsi3u. SMS-coobmenus OynyT noiaydeHsl KieHTomM cBOeBpeMEHHO, eciiu Tene(oH
KinenTta BkiItOueH M HaxoAuTcs B 30HE yBepeHHoro mnpuema. Ilomyuenue or Knmenra orBetHbix SMS-
COOOIIEHUH B paMKax yclIyru «SMS-cepBuC» He MpearnoiaracTcs.

Oxkazanue yciyru «SMS-cepBuc» (B T.4. MNOAKIOYEHHE, OTKIIOUYEHUE, M3MEHEHHE HOMeEpa
MOOMIIBHOTO TeneoHa) ocymiecTBiIsieTcs: bankoMm Ha 0€3B03ME31HOM OCHOBE.

3a ponoiHUTENbHON MHpOpManuelt 06 okasanuum bankom ycmyru «SMS-cepBuc» KimeHT moxer
obparmiarbes B BaHk TH4HO Witk 10 Tene(oHy KPyIrioCyTOUHOM moaaep kK kineHToB +7 (812) 449-95-80.

Bo3moxkHbIe HpOﬁJIeMLI NP UCITOJTb30BaHUH 0AHKOBCKOM KapThbl

KiuenTy MokeT ObITh OTKa3aHO B COBEPIICHUU OTNEPAIlUU WM BBIJAYe HATMYHBIX JICHEKHBIX CPEICTB
B CJIy4ae, eCllu:
+* Ha KQpPTOYHOM CUETE HEAOCTATOUHO JCHEIKHBIX CPEJCTB /IS COBEPILICHUS OIICPAIIHH;
¢ 3ampamuBacMas CymMMa IPEBBIIACT €KCTHEBHBINH JMMHT, YCTaHOBJICHHBbIH bBaHkOM, win
JINMUT, YCTAHOBJIEHHBIN caMuM KitneHTom;
** CpOK JielicTBHS OAHKOBCKOW KapThl HCTEK;
“ moanuch Ha 0AHKOBCKOM KapTe HE COOTBETCTBYET MOAMKMCH HA YeKe (CIUIe);
¢ TaHHBIC HA JTUIEBOM CTOpOHE OAHKOBCKOM KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JIMYHOCTH;
«» JMIeBas CcTOpoHa OaHKOBCKOW KapThl M TOJIOca JUISl TIOANKMCH TOABEPIIIMCH BHIMMBIM
N3MCHCHHUSM,
¢ MarHWTHAas 10JIOCA W/WIJIM YUIT OAHKOBCKOM KapThl TOBPEXKICHBI;
¢ neiictBue 0AHKOBCKOW KapThl 3a010KMpoBaHO bankowMm;
¢ B bank moctynuno pacnopsbkeHue KimeHTa o OIOKHpPOBKE JOMONHUTENbHBIX OaHKOBCKHX
KapT K KApTOYHOMY CYETY.

Ocob0enHocTH onepanuii Npu OPOHUPOBAHUY T'OCTHHHIL

5.1. Ilpu pe3epBUpOBaHMM HOMEpPA OTEIb MOMKET OCYLIECTBUTh (PYHKIMIO Ipe-aBTOpPU3aLUU U
3a0J0KMpOBaTh CyMMY Ha Bamieii OaHkoBckoil kapre. CymMma ONOKHPOBKH MOXKET OBITH pa3HOU (B
3aBUCHMOCTH OT TMPABWJI TOCTHHHUIIBI) OT IMOCYTOYHOH IIIaThl 3a HOMEp 10 TOJHOW CTOMMOCTH 32 BECh
MEPUOI.

5.2. Tlpu BBIE3IE M3 HOMEpA OTEIh OJOKUPYET M MPEABSABISET K omiaTe (PaKTHYIECKYI0 CTOMMOCTH
MpOXUBAHUS, MPUYEM HE Bcerga M3 Yxke 3a0JOKUpOBaHHOW paHee CyMMbl. [lanee cCOTpyIHUK OTens
3aMOHACT CIeNUaIbHyI0 (GopMy, KOTOpyIO IepemaeT B Oank. Ha ocHOBaHMHM 3TOTO JOKyMEHTa
3a0J0KMpOBaHHAs CyMMa Ha BallleM cdeTe paz0iokupyercs. Hy)KHO y4UTHIBATh, YTO CPOKHU Pa30IIOKUPOBKHU
CYMMBI 3aBUCAT OT OTHOIICHHUI OaHKa-3KBalepa ¢ TOCTHHUIICH U MOTYT OTJIMYAThCS OT CTaHJaPTHHIX.

5.3. Ecniu BeI He BBIMOJIHUTE YCJIOBUS NPEIBAPUTEIHLHOTO JOTOBOpa (Hampumep, OpOHUpOBaHUE
HOMeEpa 110 TAPaHTHPOBAHHO HU3KOW CTOMMOCTH M TTOCIICAYIONTUH He3ae3]] B OTEINb), TO U3 3a0JJ0KHPOBAHHON
CyMMBI OyneT BbIYTEH ITpad corimacHo Tapudam otens. Kpome TOro, MHOTHE TOCTHHHUIIBI OJIOKHUPYIOT
CyMMY HECKOJIBKO OO0JBIIIyI0 (CBO€0Opa3Has CTpaxoBKa).

5.4. IIpu BBI€3/I€ U3 TOCTUHUIIBI:

® YTOYHHTE, BCE JIU YCIYTH, IPpeoCcTaBIeHHbIC BaM, BKIIIOUEHBI B CUET;

e yOemuTech B MPAaBUILHOCTH MIPEIBbIBICHHOTO BaM cuera;

® COXpaHSHTE CYET W JOKYMEHTHI, MOATBEPIKIAOIINE €r0 OIUIaTy, B TEUCHUE 6 MECSIEB C JaThl
MIPOBEJICHUS OTEpAIlliU OIUIATHI W TPH IOJYYEHHWH OTYeTa IO CYETy KapThl IMPOBEPHTE
MPABUJILHOCTH CIIUCAHUSI CYMMBI IPOBEICHHBIX OMEpaIuii.

5.5. Heob6xomuMo momMHUTH, 4uTO B TedeHue 90 mHEH co mHS TpoBeneHHs, Bamu, pacdeTroB 1o
MPEIOCTABICHHBIM YCIyraM, U3 OTeNII MOTYT MOCTYIUTh JOMOJHUTEIbHBIE criucaHus. J[aHHbIe omeparui,
KaK TPaBUJIO, SBISIOTCS OIUIATOM JOMOJHUTENBHBIX YCIYT, MPEIOCTaBICHHBIX, HO HE OIUIAYE€HHBIX
Kinuenrom.
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Oco0eHHOCTH Onepanuii P apeH/jie aBTo

6.1. KimeHTy pexkoMeHAyeTcs IOJb30BaThbCsid YCIyraMd KPYIHBIX KOMIIAHMH IO apeHje
aBTomMoOwiIeld. He pekoMeHIyercs IOJIb30BaThCA YCIyraMH KOMIIAHWW, KOTOpBIE TPEOYIOT IOAIMCAHMS
IUIATE)KHBIX JTOKYMEHTOB B Kau€CTBE «CTPAXOBBIX JIEMIO3UTOB» /0 MPEAOCTABICHHSI aBTOMOOMIIS B apeH.y.
HeoOxonuMo noHuMarh, 4To, MOANMCAB JOKYMEHT Ha «CTPAaXxOBOM Aemo3uT», KIMEHT TeM caMbIM JaeT
paspelIeHne Ha CIIMCAaHHWE CO CYeTa KapThl YKa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYIUICHUS
CTPaxoBOro Cllydasi.

6.2. KineHT AomKeH BHUMATENbHO O3HAKOMHTHCA C YCIOBUSIMHU apeHIbl aBTOMOOWIIA. Y TOYHUTD,
YTO BXOJUT B CTOMMOCTH apeHJbI, 32 KaKWe JOMOJHUTEIBHBIC YCIYI'H MOXET OBITh CIHUCaHa IiaTa
(HarpuMmep, CIUCaHHe CTOMMOCTH CTPaxOBKH, IJ1aTa 32 OEH3MH, CTOMMOCTb IIEPEroHa aBTOMOOWIIS, B ClTydae
€ro BO3BpaTa B IIyHKT, HE MPEAYCMOTPEHHBIN qoroBopoM apenabl, HJIC, mopoxkubie cOOpbI, mTpadsl, miara
3a BTOPOT'O BOJUTENS U T.I1.).

6.3. KnmeHT nmomkeH BO3Bpaliath aBTOMOOWIIL B IYHKT, YKa3aHHBIH B JIOTOBOpPE apeHIIbI, H
uH(OpPMHUPOBATh KOMIIAHMIO O BO3Bpare. B cmyuae, ecniu aBTOMOOWIb BO3BpAllleH IOCIIE BpPEMEHHU
BO3BpaTa aBTOMOOWIISI, YKa3aHHOTO B JIOTOBOPE apeHIbI, KOMIIAHUS MOXET CIMCATh OIUIATy apeHIbI 3a
L[eJIbIE CYTKHU.

6.4. KiimeHTy peKoMeHIyeTCsl TIOKYIaTh CTPAaXxOBKYy OT aBapuu W yrona aBromoOwis. [Ipu mokymke
CTPaxOBKHU OT aBapuu, HEOOXOAUMO YTOUHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTH 3a aBapHUIO
HECET JIepKaTesb KapThl.

6.5. B ciiydae nopokHO-TpaHCIIOPTHOTO TpouciiecTBusi KimeHTy He00X0AMMO BBI3BATh MOJIMIUIO U
oOpMHUTH COOTBETCTBYIOIIME JOKYMEHTHL. Hamo MOMHHTH, YTO €CIM JOKYMEHThI HE O(pOPMIICHBI,
CTpaxoBKa He JIEHCTBYET.

6.6. KimmeHTy HE0OX0MMO COXpaHATh JOKYMEHTBI, CBSI3aHHBIC C aPCHI0ON aBTOMOOMIIS, U IPOBEPHUTH
MPaBWJIBHOCTH CIIMCAHUS TUIATHI 32 apEHAY B OTUYETE 10 CUETY KapThl.

6.7. KimmeHTy HE0OX0MMO ITOMHUTB, 4TO B TedueHue 90 mHei ¢ aHs nmpoBeneHus, Bamu, pacdeToB 1o
MPEIOCTABIEHHBIM yCIyTaM, U3 KOMITAHUU TI0 TPOKATy aBTOMOOMIIEH MOTYT MOCTYNAaTh JAOMOIHUTEIbHbBIE
cnucanud. J[aHHble omepanuu, MOryT ObITh mTpadaMu 3a HapyIIEHHE MPaBWI JOPOKHOTO IBUKEHUS,
MapKOBKY B HEMOJOXEHHOM MECT€ WM JONOJHUTEIbHBIMU YCIyraMH, IOJYy4eHHbIMH, HO HE
orutaueHHbIMU KitneHToMm.
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Ipuioxenne Ne 2
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

OrpanuyeHusi TPAH3AKIMOHHOM aKTHUBHOCTH, ycTaHOBJeHHbIe AO «'OPBAHK»

1o 0AaHKOBCKOM KapTe

Bun 6arkoBckoit kKapTel / BpemeHHOM
NePHOJ K CYMMOBO# pa3Mep OrpaHuuCHHS
B BaJIFOTE cYeTa
Ne Bup oneparnun, coBepiaeMoi o KapTOYHOMY
n/n CUETy C MCHOJIb30BaHUEM OaHKOBCKOM KapThI VISA Classic / VISA Gold / MUP
(BauttoTa cuera — py0iIH)
B CYTKH 3a MecsI|
1. Bblzaua HATMYHBIX I€HEKHBIX CPEJICTB B:
1.1. | IBH AO «'OPBAHK» 100 000-00 500 000-00
1.2. | 6anxomarax u [IBH [TAO POCBEAHK 100 000-00 500 000-00
1.3. | cTOpoHHHX yCTpOHCTBax 100 000-00 500 000-00
2. O01ee orpannyenne TPAaH3aKIHOHHOW aKTHBHOCTH Yepe3:
2.1. | repmunansl TCII (omnaTa ToBapoB, padboT, yCIyr) 500 000-00 3 000 000-00
2.2. | 6ankomarsl u [IBH 200 000-00 1 000 000-00
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Ipunoxenune Ne 3
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

YcaoBust ucnosb3oBannsi 0anHkoBCckuX kKapT AO «'OPBAHK»

C MCII0JIb30BaHMEM MOOMIIBHBIX IIaTeKHBIX cepBucoB Samsung Pay u MIR Pay

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmme VYcnoBus wucnoiab3oBaHus OankoBckux kKapT AO «I'OPBAHK» ¢

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

HCTOJIb30BaHUEM MOOWIIBHBIX TUIATEKHBIX cepBucoB Samsung Pay u MIR Pay (mamee mo
TEKCTY — «YCJOBUS») OINpENeNsaoT NOopsaok okazanuss bankom Kimenty ycnyr mo
MPOBEJICHUIO PACUCTOB II0 OIEPAIUsSM, COBEPIICHHBIM C HCIIOJb30BAaHUEM PEKBU3UTOB
KapTel B MOOMIBHBIX THIATEXHBIX cepBucax Samsung Pay u MIR Pay (manee mo Tekcty —
«MIIC SP/MPy).

Hacrosimue YcnoBus siBisitoTcst cornamieHueM Mmexay Knuentom m bankom. 3akimtoueHue
COTJIALLICHHUS] OCYILECTBISETCS MyTeM NpucoeAuHeHus KilmeHTa K HacToAmMM YCIOBUSM B
MomeHT peructpanuu Kapter B MIIC SP/MP u coBepuieHust neiicTBHil, TPeTyCMOTPEHHBIX .
2.3. HacTosMX Y CIIOBUI.

Ouxcamus  Qakra npucoequHenuss Kimenta k corjameHuto ocymectsisiercss bankom B
9JIEKTPOHHOM BHJIE€ B allapaTHO-IPOrpaMMHOM KOMIUIEKce baHka B MOMEHT MOJIy4CHHS
akuenra Knuenra Hactosmux Y CII0BUI.

[Ipucoenuusasace K  HACTOSIIMM — YcCinoBusM, KIMEHT NOATBEPKIAECT, 4YTO  SABIAETCA
HENOCPEACTBEHHbIM  niepkarenieM Kaptel. Axunent KimeHta XpaHuUTCS B anmapaTrHo-
nmporpaMMHOM Komiuiekce banka. UHGopManus u3 anmapaTHO-IPOTPAaMMHOTO KOMILIEKCa
MIIC SP/MP, banka u IlpoBaiinepa TokeHa MOXET UCIOIb30BATECS B KauecTBE
JI0KA3aTeNbCTB IMPU PACCMOTPEHHUH CIIOPOB, B TOM YHUCJIE B Cy/1€0HOM MOPSIJIKE.

Hacrosmue YcnoBus onpenesnsor:

e mponecc peructpauuu Kapter B8 MIIC SP/MP, npu xotopom KimeHT nmpuHuMmaer
HACTOAIIYE Y CIOBUSA ITOJTHOCTBIO;

e TIOPSJOK COBEPLICHHUS W NOATBEPXKICHUS OIlEepaluy, coBepuieHHOW KimmeHToMm B
MIIC SP/MP;

e OTBETCTBEHHOCTh KimmeHra w© baHka @pu OCYIIECTBICHHM OIlEpaluil ¢
ncnonb3oBanueM MIIC SP/MP; tpeboBaHusi k 0€30MacHOCTH HCIIOJIb30BaHUS MOOMIBHOTO
YCTpPOMCTBA IMPHU COBEPIIICHUU TIaTeKeH ¢ ucrnoiibzoBanueM Kapter B MIIC SP/MP.

Bbank He sBusiercs Brnagenwliem, nposaiinepom MIIC SP/MP u He OCyIIECTBIISIET TOIEPKKY
nporpammHoro obecneuenuss MIIC SP/MP, ycranoenenHoro Ha MoOWIBHOM YCTpOWCTBE
Kimenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka U ucnonb3oBaHue Ha MoOunbHOM ycTpoiictBe MIIC SP/MP ocymectBisiercs B
COOTBETCTBUM C INpaBWIAMHU U B NOpsake, ycraHoBieHHOM IIposaiinepom TokeHa, ¢ ydyerom
NEPUOANICCKU BHOCUMBIX N3MEHEHHI.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOMJIBHBIX MIATCIKHBIX CepBHUCAX.

Hacrosmue YcnoBus AeUCTBYIOT ¢ AaThl npucoeauHeHus: Kinuenra k YcioBusiM U Ha BECh
MepuoJ1 IecTBUs JOoroBopa 6aHKoBcKoro cuera no Kapre.

IIpekpamieHue OEUCTBUS HACTOSIUMX YCIOBUM HE BIMACT Ha IOPUAMYECKYIO CHIYy H
JICHCTBUTENBLHOCTh pPacHoOpsHKeHUM, HampaBieHHbIX B bank KimmeHTOM 110 mpekpaineHus
JIecTBUA Y CIIOBUIA.

Hcnonp3oBanne MIIC SP/MP BO3MOHO TOJIBKO B CIydae OHJAH ABTOPHU3AIINH TIATEKEH,
UX HEJIb3d HUCIIOJIb30BaTh B TepMHHalaX, I/l€ TPeOyeTcsi BCTAaBUTh OAHKOBCKYIO KapTy B

KapIIpuaep.
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «IIpaBunaMu npenocTaBiieHUs U
obciyxxuBanust OankoBckoi kapTel AO «I'OPBAHK», a Takke B COOTBETCTBUHU C
3aKoHoAaTeNbCTBOM P® 1 npaBmiamu miaTeKHbIX CUCTEM.

B ciydyae HECOOTBETCTBHUSI MEXAY JIOOBIMU TMOJOXKEHUSMH HACTOAIIUX YCJIOBUH U
3aKOHOJATENbCTBOM P®, mpaBuiamMu IUIaTEXKHBIX CHCTEM, DBaHK HMeeT npaBO HU3MEHUTh
HACTOSIIMUE YCIOBUSA B OJHOCTOPOHHEM IMOPSIKE, C LIEJIBIO MPUBEACHUS UX B COOTBETCTBUE C
3akoHoAaTeabcTBOM PD u/miu npaBuiIaMu MIATEKHBIX CHCTEM.

Jlo6aBnenue, aktuBupoBaHue win ucrnonbzoBanue Kapter B MIIC SP/MP o3nauaer, uro
KnueHnt npuHuMaeT U corjamaercs ¢ ISMCTBYIOIIMMH Ha J1aTy 100aBJIeHUS, aKTUBUPOBAHUS
WM MCIOJIB30BaHMs penakuusaMu «llpaBun npenoctaBieHuss U 00CITyKUBaHUS OaHKOBCKOM
kaptet AO «I'OPBAHK» u «Tapudor Bo3Harpaxkaenus u ctaBok AO «['OPBAHK» 3a
oOcmyxuBaHUE PUINICCKUX JTUID.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hns ocymiectBieHus pacyetoB ¢ wucrnois3oBanueM MIIC SP/MP Knunenty HeoOxomumo
3apeructpupoBath Kapry, npeacraBus ee pekBusuThl B MIIC SP/MP u ciienyst HHCTpYKIHSM
B MIIC SP/MP oauuM n3 crioco0o0B:

v\ HCTIONIB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v" BBOJ HOMepa KapTsl BpyuHy1O;
v nHOH crioco6, ykazanusiii B MIIC SP/MP.

Jns monrBepxkaeHus aeictButenbHOocTH Kaptel ocymiectBisiercs: Bepudukamuun Kapter c
nomoibio CVV2. Kapra 1ommkHa ObITh aKTUBHA U UMETh HE UCTEKIIHI CPOK IeHCTBUS.

ITocne BBoga HomMepa KapThl o4HUM M3 yKa3aHHBIX B II. 2.1. HacTosIIUX Y CIOBUN c1OcOOOB
bank nnsa nonomHuTensHOM mpoBepku Knmenrta ocymiectsiser Bepudukanmnio Knmenrta u
aKTUBAIMIO TOKEHa OJHUM U3 CIEAYIOIUX BAPUAHTOB:

e nyrteMm BBoJa Kinnentom OnHOpa3oBOro naposs, NojaydeHHoro B SMS-coo0ieHuu
Ha HoMep MoOuibHOro TenedoHa, 3aperuCTPUPOBAHHBIM B HH(GOPMALIMOHHBIX
cucreMmax banka;

e nyrteMm oOpamieHuss Knuenta B bank mo tenedoHy KpyriiocyTOUHOW MOIIEPIKKH
KJIMEHTOB M MPOXO0XKAeHUs mpolenypsl Bepudukamuu Knuenra.

[locme ycnemHoOro 3aBepuIeHHUs NOPOUEAYypbl peructpaunu KapTel B 3alIMIIEHHOM
xpanunume MOOUIBHOTO YCTPOMCTBAa WM B 3allUIIEHHOM OOJIAYHOM XPaHWIHIIE
dbopmupyercs u coxpansieTcs TOKeH — crnenuaibHbI MU(PPOBONU KO, KOTOPHIA IO3BOJISIET
OJIHO3HAYHO UJeHTHUIMpoBaTh KapTy, ucmnonb3yeMyro rnpu coBepiieHuu miarexeid B MIIC
SP/MP.

O ¢akre ycnemnoit peructpanuu Kaprst MIIC SP/MP undopmupyer Knuenra nocpeactsom
OTIIPaBKU coOoTBeTcTBYoMIEeTro Push-yBenomnenus ninu SMS-cooOuieHus.

KimeHT MOXeT caMOCTOSITeNIbHO YyJIaluTh OoAHY uiu Heckoibko Kapt u3z MIIC SP/MP ¢
MIOMOIIBIO KHOIIKHU «Y JAIIATH.

Ha onHo MoOunpHOe ycTpoMCTBO MOXKHO 100aBUTh MakcuMyM 10 Kapt. OmnHy u Ty ke
Kapty moxno no0asuth Ha 20 (aBanuath) MoOunbHBIX ycTpoicTB. OnHy u Ty ke Kapry
MOJKHO HMCIIOJIb30BaTh B KaK B MOOMJILHOM ILIATE;KHOM cepBHce Samsung Pay, Tak u B
MOOUJILHOM MIaTe;kHOM cepBuce MIR Pay.

N3o0paxenue Kaprer B MIIC SP/MP MoXXeT He COOTBETCTBOBATh pEaIbHOMY JHU3aNHHY
Kaptel, u comepxuT MackupoBaHHBIH HoMep KapTel (oToOpakeHbl 4 mocieaHue HIUQPHI
Howmepa xaptsl).
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3.1.

3.2.

4.1.

4.2.

5.1.

3. HOATBEPKJEHUE OIIEPAIIMU KJIMEHTA

ILratexxu 8 MIIC SP/MP moryT Ob1Th mipoBeaeHbI yepe3 POS-TepmuHan, noaaepKuBarommi
texHojgoruro NFC wmiam oOCHAIleHHBIM CYWTHEIBATECIICM MATHHMTHOM IIOJIOCHI, H C
HCMOJIb30BAaHUEM OMYJISIIUM MarHuTHoM mosiockl KapTel (mpu HaIWyuM TEXHUYECKOM
BO3MO>XHOCTH B MOOWJIBHOM YCTPOMCTBE).

Jist ocymiectBieHust onepanuu KiueHr:
e TIpOBEpsET CyMMY IiaTexa Ha auciuiee POS-tepmunana;

e BHIOMPACT COOTBETCTBYIOIIEE MNpEACTAaBICHHE KapThl B MOOMIBHOM ycCTpoiicTBe (Ipu
HAIMYHMHK JBYX U OoJiee Kapr);

e BBOJWT ayTCHTU(HKAIMOHHBIC JaHHbIC HA MOOHIBHOM YCTPOWCTBE;
e mogHOCUT MOOHMIIBHOE YCTPOICTBO 3anHel manensto k POS-repmunaity.

IoaTBep:knennem  pacnopstbkenust KimeHra Ha  ocymiecTBJeHHME  ONEpanMu ¢
ucnosn3osannem MIIC SP/MP saBasieTcsi npoBeJeHHEe COBOKYIHOCTH [eiiCTBHM,
COBEPUIEHHBIX B COOTBETCTBUM C 1. 3.2. HACTOAIIMX Y CJIOBHM.

4. BJJIOKHUPOBKA TOKEHA

B cayuae yrpatel Kaptel, KiimeHT 00s3aH OCyIIECTBUTH €€ OJIOKHPOBKY, OOpaTUBIINCH B
bank B ero paGouee Bpems 10 TeinedOHY KpPYIVIOCYTOYHOM TOJJCPKKH KIMCHTOB
+7 (812) 449-95-80 wmiaM OCYIIECTBHB 3TO CaMOCTOSITCIIBHO B CHCTEME JUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCHy>kMBaHUsI ¢ MOOWIBHOTO ycTporcTBa (eciau mexay bankom u KimeHtom
3aKIJIFOYEH JIOTOBOP TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XHBaHHS C HCIOJIH30BAHHUEM TaKOH
CHCTEMBI);

[To dakty OmoxkupoBku Kaptel Omokupytorcs Bce Tokenwsl s nanHod KapTel Ha Bcex
MoOUIBHBIX YCTPOUCTBAX C 1IEJIbI0 HEIOMyIIeHus1 coBepiieHus pacueroB B MIIC SP/MP.

B cnywae yrparet MobunbsHOTO yeTpoiictBa KimmeHnty HeoOxoaumo oOpatuthes B baHk mo
TenaedOoHy KPyriaoCyTOUHON MOMICPKKH KiIHeHTOB +7 (812) 449-95-80 ¢ menbio GJI0KHPOBKH
TokeHa, coneprkaiierocsi Ha JaHHOM MoOuiabHOM ycTpoiicTBe. B nanHom ciydae bank
6sokupyeT Toabko TokeH, copepskamuiics Ha gaHHOM MobOwibHOM ycTpoicTBe, Kaproit
MOYKHO MPOJ0JKATh MOJIb30BATHCS.

5. TPEBOBAHMUSI K BE3OITACHOCTH

Knuent o006s3aH coOmrogaTh Mepbl 1Mo 3ammTe wHQoOpmamuu Ha cBoeM MoOOUIBHOM
YCTPOHCTBE, B YACTHOCTH:

» He oCTaBJIsITh MOOMIIBHOE YCTPOMCTBO O€3 MPUCMOTpa;

» o0ecre4nTh COOTBETCTBYIOIIMH YpPOBEHb O€30MacHOCTH Ha MOOMIBHOM YCTPOMCTBE,
WCIIONB3Ysl TApOJIM W JIPyTHe€ BO3MOXHBIE METOABl  OJIOKUPOBKH/Pa30JIOKHUPOBKHI
MoOMIIBHOTO YCTPONCTBA;

» aKTHBHPOBaTh (YHKIHIO pa30JIOKMPOBKH JKpaHa MOOMIBHOTO yCTpOICTBa
UCIIOJIb30BaHUEM IapOoJIs, TpapuecKoro Kio4a, OTIeyaTka najibla, paayKKy riasa, uim
JIpyroro  0e30macHOTO MeToja  OJOKUPOBKH/PAa30JIOKMPOBKH,  MOJAEPKABAEMOTO
MOoOGWIBHBIM YCTPOHCTBOM;

» yOemutbes, 4TO B MOOMIBHOM YCTpOICTBE HE 3apeTrHCTPHUPOBAHbI OTHEYATKH MajbIIEB
WY UHBIE CIIOCOOBI pa30I0KUPOBKH MOOUIBHOTO YCTPOHCTBA IPYTOTo JIHUIIA;

» He pa3rjamaTh TPEThUM JIUIaM PETUCTPAIMOHHBIC JaHHbIE OT MOOMIBHOTO YCTPONCTBA,
€CJIM MPEKPAILEHO €r0 UCIOJIb30BAHNUE;

» yIOAIHTh BCE JIMYHBIC JaHHBIC U PUHAHCOBYIO MH(MOpMAHO ¢ MOOHILHOTO YCTPOHCTBA,
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€CJIU IMPEKpalICHO €TI0 UCITI0JIb30BAHHUE,

» eciu Ui pa30IOKUPOBKHM MOOWIBHOTO YCTPOMCTBA HCHOJIB3YETCS MapoJib, BBHIOPATH
CTOWKHN Maposib ¢ 00IIel NJIMHOW HE MeHee 8§ CHMBOJIOB, COCTOSIIMMA U3 U(P U OYKB
Pa3HbBIX PETUCTPOB;

» He mepenaBaTh NapoiM JaocTyna K MoOOHMIBHOMY YCTPOMCTBY, OJZHOpa3OBbIE IapOJIH,
perucTpaloHHble JaHHble MOOWIBHOTO YCTpOiicTBa, a Takxke camo MoOuibHOe
YCTPOMCTBO TPETHUM JIMILIaM, B TOM YHCJIE POJCTBEHHUKAM U 3HAKOMBIM;

» yCTaHOBHUTHh Ha MOOWIIbHOE YCTPOICTBO aHTUBUPYCHOE MPOTPaMMHOE OOECIeueHHE C
PETYISPHO OOHOBIIIEMBIMH 0a3aMH;

» HezaMeIIMTEeNbHO 00paTuThca B BaHK 10 TeneoHy KPyrioCyTOYHOM MOAIEPKKU
kineHToB +7 (812) 449-95-80 mst 6ioxkupoBku KapTel B ciiydae IOAO3PEHHI Ha
m000€ HECAaHKIIMOHUPOBAHHOE MCIIOIb30BaHHE MOOMIBHOTO YCTPOICTBA, a TaKKe
B CIIyYae €ro Kpaku Wi yTepH,

» He  OmokupoBath  JoOble  (QYHKIMHM  OE30MACHOCTH,  MPETyCMOTPECHHBIC
NPUIOKEHUSIMH MOOHIIBHBIX YCTPOWCTB, JUISl MCIIOJIB30BAHUS ITUX (QYHKIHMNA H

npouenyp Oe3omacHocTu s 3amuThl Becex Kaprt, 3apeructpupoBanHeix B MIIC
SP/MP;

» HE UCNOJb30BaTh MOOHIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb NMPUBUIICTHIA
(MoTy4eH JoCTyn YPOBHS root).

5.2. Yka3zaHHbIEC BBIIIE MEPHI O 3aIIUTE WHPOPMALNHU SBISIOTCS MOPSIKOM HCIOIb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) Kak 3JEKTPOHHOIO CpEJCTBA IUIATEXKA, JaHHBIE MEpbl SBIAIOTCA
oOsi3arenbHbiMu Uit Knmenrta/Jlepkatenst KapTel, a WX HapymieHHe BJI€YET IOCIEICTBHS,
npenycmotpennsle «lIpaBunamu mpenocTaBieHUs U 00ciaykHuBaHUsA OaHKOBCKOW kapTel AO
«"OPBAHK» u nelicTByronmm 3akoHO1aTeNbCTBOM PD.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s3aH:

6.1.1. ucnonHATH pacnopsbkeHust KinmeHnrta no onepanusim, COBEPIIEHHBIM C UCIIOIb30BAHUEM
pexBuzutoB Kapter B MIIC SP/MP;

6.1.2. mpuHATH BC€ BO3MOXKHBIE MEpbl K HEJIOMYIIEHUIO TIpHUeMa PACHOPSIKEHUH C
nucnosb3zoBanuem pexBuzuToB Kaptet B MIIC SP/MP 6e3 npenBaputenbHON ycnenrHoi
Bepudukanuu Knrenra (mpu HeoOX0IMMOCTH €€ IpOoBeAeHUs 1o penieHuto banka);

6.1.3. HezamemmuTeNpbHO, HO He mo3gHee 30 (TpUANATH) MHHYT C MOMEHTA IIOJYYCHHS
obpamenus Knuenrta 06 yrpate MoOuibHOro yctpoiicta, komnpomeraruu Ilapons u (nam)
yTpatbl KOHTpois Haja SIM-kaproil 3abnokupoBaTh TokeHbl Ha JaHHOM MoOWIBHOM
YCTPOUCTBE;

6.1.4. B ciryyae HEUCITOJIHEHUSI BaHKOM CBOEBPEMEHHO M JIOJKHBIM 00pa3oM OO0sS3aHHOCTH,
MpeayCMOTPEeHHOM M. 6.1.3. HacTosAIUX Y CIOBUH, NIpU NocTyIuieHun oT KinmenTa obpaiienus
00 yrpate MobunbHoro ycrpoicrsa, Komnpomeranuu [1apomns u (wiim) yTpaThl KOHTPOJIS HaJ
SIM-kaproit, Bo3amecTuTh KimeHTy cymMMbl onepaiuii, coBepiieHHbIX 0e3 cornacusi Kimenra
nocsie nojrydeHust or Kinuenra odparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cymMMBbl oniepaiiuii, KOTOpble OB COBEPIIEHBI IPU HEYCHEITHOM
Bepudukanuu Knuenra (mpu Heo6XoaMMOCTH €€ IpoBeJIeHHs 110 perieHnio banka);

6.1.6. ocymecTBIsATh KOHCYIbTHpOBaHUEe KimeHta mo Bompocam peructpanuu Kapt B MIIC
SP/MP;

6.1.7. B nensx ucnoiHeHHUs] TpeOOBaHUU 3aKOHOJATENbCTBA MHGOpMHUpOBaTh KimeHTOB O

COBEPIICHUN KaXXIOW orepanuu, COBEpIIeHHON ¢ umcnoib3oBanuem Kapter B MIIC SP/MP,

nmyteM oOTopaBku SMS-coobmieHuid Ha HoMmep TenedoHa, 3aperuCTPUPOBAHHBIA B
59



nH(pOpMaIMOHHBIX cucTeMax banka, Tu00 myTeM mpenocTaBiieHus BRINUCKH 10 KapTouHomy
cyeTy Ha OyMakKHOM HocuTene npu oOpamiennn Knuenra B opuc banka;

6.1.8. ¢uxcupoBath W XpaHHTb HampapieHHble Kimenty SMS-cooOmenus, coaeprkaiiue
nHpoOpMaIio 00 ornepanusx, COBEPIICHHBIX C MCIOJIb30BaHUEeM pekBu3nToB Kapter B MIIC
SP/MP, ue menee 3 (Tpex) Jer;

6.1.9. obecneunThs KOH(QUICHIHAIHHOCT, HH(POPMAIMU 00 OIEepanusix, COBEPIICHHBIX C
ucrnoas3oBanueM pekBusuToB Kaptet B8 MIIC SP/MP. Tlpu stom bank He oTBedaeT 3a
KOH(PUACHINATBHOCTh HH(POPMAIUH, XpaHsiieiics Ha MoOMILHOM yCTPOKCTBE.

6.2. baHk uMeeT NPaBo:

6.2.1. He ucnomHATH pacnopsikeHus KimeHTa, COBEpIIIEHHBIE C UCIOJb30BaHUeM KapTel B
MIIC SP/MP B ciiyuae:

o cciu Bepudukanus Kimnenra/Bepudukanus Kaptsl mpon3onuia HeyCIenHo;

e cciou KnumeHToM He coOirojieHbl TpeOOBaHMS 3aKOHOAATENbCTBA Pd, HacTOSIIMX
YcioBnii;

6.2.2. B OIHOCTOPOHHEM TMOPSAKE HU3MEHSTh HACTOAIIUE YCIIOBUA, yBeaomMuB KimeHta o
TaKuX HM3MEHEHUsAX He mosauee, yeM 3a 5 ([IaTh) KaJeHAapHBIX JHEH 0 BCTYIUICHHS
W3MEHECHHMI B CHJIy MYyTEeM pa3MEIICHUs YyKa3aHHON uHGoOpMaruu Ha OpHUIHATBHOM caiTe
banka B cetu MuTepHer mmo aapecy www.gorbank.spb.ru;

6.2.3. B mensix obecneuenus 6e3onacHoctu npu peructpanuu B MIIC SP/MP ycranaBnuBaTh
OTpaHMYCHHS] MO BpeMeHH neicTBus OIHOPA30BOrO MapoJisi B NpeAeiax OJIHOIO CeaHca
coelMHeHu (TaliM-ayT);

6.2.4. B yCTaHOBIJICHHBIX 3aKOHOJATENLCTBOM P® cirydasix ocymiecTBiIsITh B OTHOIIeHHH KimeHnra
KOHTPOJIbHBIE U MHBIE (PYHKIMH, BO3JIO’)KeHHBIE HAa baHk 3akoHOAarenscTBoM PD, u 3anmpammBarh
y Knnenra nmo0ple HEOOXOAMMBIE NOKYMEHTHI U (WJIHM) MUCHbMEHHBIE MOSICHEHUS OTHOCHTEIBHO
XapakTepa M DKOHOMHYECKOIO CMbICIA MPEANONAraéMbIX WM COBEPLIEHHBIX ONEpAaLUN C
ucnoip3oBanueM pekBusnutos Kapter 8 MIIC SP/MP;

6.2.5. 3a0510KMpOBaTh, OrPAHUYNUTh, NPHUOCTAHOBUTH WJIM MPEKPATUTh HCIIOIb30BAHUE
pexBuzuToB Kaptel B MIIC SP/MP B nto0oe Bpemst 0e3 yBeJOMIIEHHS U IO JIF000M NMpUyYuHE, B
TOM 4Hciie, ecinu KiIMeHT HapylaeT HacTosAIue Y CIOBUS;

6.2.6. orkaszare Kimenty B peructparuu Kapter mist coBepuienust matexeir 8 MIIC SP/MP
npu HeycnenHoi Bepudukanuu Knuenra/Kaptsr;

6.2.7. To cBOEMYy YCMOTpPEHHUIO yAanuTh TokeH, a Takxke ynamTh Kapry nu3z MIIC SP/MP, B
TOM 4YucCJIe B ciiydae HeucnoysHeHus: Kinuentom 1. 6.3.6. HacTosmuX Y CIIOBUH;

6.2.8. B m000€ BpeMsT H3MEHHUTH THUIT OAHKOBCKUX KapT, KOTOPBIE MOTYT OBITh MCIIOJIB30BaHBI
B MIIC SP/MP, unu mnpexpaTuTh COTPYJHHYECTBO C TE€M WJIM HMHBIM IpoBaiiziepom 06e3
IpeaBapuUTEIbHOTO yBenomiueHus: Kinnenra.

6.3. Kiinenr o0s13aH:

6.3.1. coOiroaTh BCe MOJIOKEHHS U UCTIOJHATH TPeOOBaHUSI HACTOSIIHNX Y CJIOBHIA;

6.3.2. obecneunTh KOH(PUIECHIMAIBHOCTb, a TaKXe XpaHeHHne MOOWIBHOrO YyCTpOWCTBa,
[Taponsa, SIM-kapTel cnocoO6oM, HCKIIOYAIOIIUM JOCTYH K HUM TPETbUX JIMI, a TaKke
HEMEJICHHO YBeIOMJIATh baHk o mogo3peHuu, yto MobunbHoe yctpoiictso, [Tapons, SIM-
KapTa MOTYT OBITh UCIIOJIb30BAHBI TOCTOPOHHUMHU JIMIIAMH.

B cnyuae yrpatel Kinuenrom MobuibHOro ycrpoiictsa, [lapomns, SIM-kapThl WM HaIAYUS
MOJIO3PEHUM, YTO OHU MCMOJIB3YIOTCS TPETbUMU JIMIaMU, KIIMEHT NOJKEeH He3aMeNINTENbHO,
rnmocie OOHApy>KeHHsl yKa3aHHBIX (PaKTOB, HO HE IIO3/JHEE [HS, CJICAYIOIIEro 3a JHEM
MoJIydeHus OT baHka yBeTOMJIEHHSI O COBEPIICHHOU OIepaliuy, CoOoOmuTh 00 3ToM banky mo
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6.4.

TeneoHy KPyrioCyTOYHON MoaaepkKu KineHToB +7 (812) 449-95-80 u manee myteMm mogadyu
3asBieHus B opuce banka.

Ha ocHoBanum yBenomiieHHsi baHK B CpoOK, ykazaHHbIA B 1. 6.1.3. Hactosmux Y CIOBHH,
onokupyer TokeH. OTCyTCTBHE MPEIyCMOTPEHHOTO HACTOSIIUM ITYHKTOM COOOIIEHHS CO
croponsl Kimenrta numaer Kimenta npaBa Ha moiydyeHue Bo3MelleHUs oT banka 1o
oreparusiM, COBEpIIeHHBIM 0e3 cornacust Kiimenra.

6.3.3. B ciydae HECaHKIIMOHMPOBAHHOI'O CIIMCAHUS JIEHEXKHBIX CPEICTB C HMCIOJIb30BAHUEM
pexkBuzuToB Kapsr B MIIC SP/MP, KnueHnt nomkeH corpygHuyaTh ¢ baHkoM B JaHHOM
paccieOBaHUM M IIPENOCTaBUTh B baHk ciienyronuye JOKyMEHTHI:

— 3asgBJCHHE II0 YCTaHOBJEHHOW B banke ¢dopme nmbo, mo ycMorpenuto banka, B
cBoboaHOM ((dopmMe C yKazaHMEM JaThl M BPEeMEHHM MoCTyIuieHus SMS-
coobmenus/Push-yBeioMaeHnss 0 HECAaHKIIMOHUPOBAHHOM OIEepariuy U ¢ TOAPOOHBIM
ONMCaHUEM JIaHHOH OlepaIuu;

— HOATBCPKACHHUC HCIIPHUIACTHOCTU Knuenra k COBCPHICHUIO OIl€paluu, HAIIpUuMep,
MaTCpHaJbl paCCJ'Ie,I[OBaHI/Iﬁ [MpaBOOXPAaHUTCIIbHBIX OpPraHoOB, CCJIHN IIO0 (baKTy
COBCPUICHUA HCC&HKHHOHHpOBaHHOﬁ orncpanmvuu HMCJIO0 MECTO B036Y)KI[CHI/I$[
YT'OJIOBHOI'O ACjia KOMIICTCHTHBIMUA OpraHaMy U Ip.;

— JIOKYMEHTBI, BBIJIAHHBIE TOPTOBOW OpraHu3alyen;

— WHBIE JOKYMEHTHI M HWH(OpMAIMIO, KOTOpble HMEIOT OTHOIIEHHWE K CIIOPHOH
CUTYyallMu WJIA KOTOPBIE MOTYT OBITh 3aTpeOboBaHbl baHKOM B paMKax pacCMOTPEHHUS
3asBJICHUS O CHOPHOM TpaH3aKLIHH.

6.3.4. perymspHO OTCIEXHBAaTb HM3MEHEHHUS, BHECEHHBIE B HACTOSIIME YCIOBHUA, Ha
odpunmanbHOM caiite banka B cetu IHTepHeT no anpecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI OI€pallii W TEKYIIEro OcTaTka Ha
Kaprounom cuere Kinmenrta u ocymectBisate onepauuu B MIIC SP/MP Tonbko B mpenenax
3TOr0 OCTAaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx naHeH coobmaTh baHky 00 u3MEHEHWH HOMepa
MoOusibHOrO Tenedona KimeHTta, mnpekpamieHuu oOCIyKUBaHMS HOMepa MOOWUIIBHOTO
tenedona Kinrenra oneparopom coToBoi cBsI3U WK 3aMeHbl SIM-KapThl;

KiueHT MMeeT npaBo:
6.4.1. obpamarbcs B bank ns:
e akTuBanuu TokeHa no TenedoHy KpyrioCyTOYHOMN MOAIEPKKHU KINEHTOB;
e TOIy4eHUs KoHcyJbpTaui no padore B MIIC SP/MP.

6.4.2. mpuoctanoButh neiictBue Kaptel/TokeHa, oOpaTuBmMCh B BaHK JIHYHO WM TIO
tenedony. Ilpu ob6pamenun no tenedony, uaeHtupukanus KiameHta ocyliecTBisieTcs B
COOTBETCTBHUM C BHYTPEHHUMH PETJIaMEHTHBIMU JOKyMeHTaMu baHka;

6.4.3. obOpamarbcs B baHk ¢ 3asBII€HHSMH, B TOM 4YHCJIE€ MPU BO3ZHUKHOBEHUHU CIIOPOB,
CBSI3aHHBIX C ONEpaAIUAMH, COBEPIICHHBIMU C HCIOJb30BaHHEM pekBU3UTOB Kaptel B MIIC
SP/MP, a Takxe momy4aTh WH(GOPMAIHMIO O pe3yibTaTaX PACCMOTPEHHUS 3asiBICHUH, B TOM
YHCJIe B MUCBbMEHHOU opMe.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. KiaueHT HeceT OTBETCTBEHHOCTh 3a:

e coxpaHeHnne koH(puneHnuaapHOCTH [lapons u apyrux cpencts Bepudukanmu Kinuenra,
e HCHOJIb30BaHHEe MOOMIBHOTO YCTPOMCTBA TPETHUMH JIUIIAMU;

e omepanuu, coBepmieHHble Kimentom ¢ ucnons3oBanuem MIIC  SP/MP ¢
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7.2.

8.1.

8.2.

HUCTIOJb30BaHUEM pekBU3UTOB Kaptel, 3apeructpupoBanHoii B MIIC SP/MP Ha
MobunsHOM ycTpoiictBe Kinenra;

HapylieHHe TpeOOBaHUN K TEXHUYECKOW 3amure MOOWIBHOTO YCTpPOMCTBA H
HecoOJIFo/IcHHe Mep MO 3amuTe WHPOpPMAWu Ha CBOeM MOOHWIBHOM YCTPOICTBE,
U3JI0)KEHHBIX B Pa3zaerne 5 Hactosmux Y cloBHi, B TOM 4MCIie B ciydasx, korjaa KiueHnt
ncnosib3yer MOOUJIbHOE YCTPOWCTBO, KOTOpPOE€ OBLIO IOJABEPrHYTO OIEpALUAM
MOBBIIICHUS TPUBUIICTHIA.

baHk He HeceT OTBETCTBEHHOCTH 3a:

pa6oty MIIC SP/MP;
OTCYTCTBHUE BO3MOXKHOCTHU coBepiieHus: B MIIC SP/MP onepanni;

moOyr0  OJIOKMPOBKY, MPHOCTAHOBICHUE, AaHHYJIMPOBAHWE WJIM IpEKpallcHHE
ucnonszoBanust Kaprer B MIIC SP/MP;

Kakue-TM00 yOBITKH HIIH yIepO, moHeceHHbIe KITMEHTOM B CBSI3M C yTepe, Kpakei win
rop4yeidr MoOMIIBHOTO YCTPOWCTBA;

KOH(UIACHIIUAIBHOCTh MH(pOpMAIMK, XpaHsielcs Ha MOOHIBHOM yCTPOWCTBE, B TOM
yuciie 8 MIIC SP/MP.

8. MPOYHUE YCJIOBUSA

IIpuaumas Hacrosmue Ycnosus, KnueHt naer cornacue Ha mosydeHue or banka SMS-
cooOmennii/Push-yBenomnenuif, HeEoOXOAMMBIX It coBepuieHus I1atexeid B MIIC
SP/MP.

IIpunnmas Hactosiue Y ciioBus, KIIMeHT MOHMMAET U COTJIACEH C TEM, YTO:

JIOCTYII, UCIIOJIb30BAHUE U BO3MOYKHOCTH COBEPIICHUS IUIATEXKEHW IOCPEICTBOM PEKBU3UTOB
KapTel B MOOUJIBHBIX IUIATEKHBIX CEPBHCAX 3aBHUCHUT MCKIIIOUYUTEIBHO OT paboTOCIOCOOHOCTH
camux MIIC SP/MP u/unun MoOuibHOTro ycTpoicTBa;

bank He KOHTpoJMpYeT U HE BJIUSET Ha OOCIyXMBaHHUE OECIPOBOJHBIX CETEW CBSA3M, Ha
CHCTEMY OTKJIIOUYEHHUsI/IpepbIBaHUsI OECIIPOBOIHOI'O COSAMHEHNS;

bank He rapaHtupyer KOH(UIEHUHUAIBHOCTh U O€30MAaCHOCTh NEepeaud JaHHBIX B CBA3U C
AJIEKTPOHHOM TNepelladeil NaHHBIX 4Y€pe3 CTOPOHHUE MOJKIIOYEHUS, HE MNOMNAJaloIIue IOJ
KOHTpoJb banka. OOecneueHne KOHDUIACSHIIMAIHLHOCTH U OE30TAaCHOCTH Tepefadyd JaHHBIX
OCYILIECTBIISIETCS] B COOTBETCTBUU ¢ periiaMeHTaMu [IpoBaiinepa Tokena;

bank He HeceT OTBETCTBEHHOCTH 3a IOAJEPKKY OIEpalMOHHOW cucteMbl MoOWIBHOIO
YCTPOWCTBA.
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Ipunoxenune Ne 4

K «[IpaBunam npepocrasieHus 1 00cayxuBaHus 6aHkoBckor kapTel AO «"OPBAHK»
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Bknags:

/:7 s -~
_ 7 — «IIETEPBYPICKHI1 TOPOJICKOI BAHK» B
g \S) AKIIMOHEPHOE OBIEeCTBO
N/ - (AO (T OPBAHK»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA U BBIITYCK BAHKOBCKOM KAPTHI K HEMY

3anonHAemcs nevyamrbimu 6ykeamu, Heobxodumoe ommemums 3Harkom []

Ha ocHoB aHuM HacT osiLero
3asBrieHus 3aknodeH Jorosop 002-P-
6aHKOB CKOro cyeTa

Mpeapnararo 3aknO4YUTL co MHOM [loroBop 6aHKOBCKOro cyeTta o M3an4ecKoro nvua A1 ocyllecTBIIeHUs onepauun c
ucnosnb3oBaHUEM GaHKOBCKMX KapT Ha YCNOBMUSAX, U3rNoOXeHHbIX B "lMpaBunax npepocraBrieHUss U o6cnyXxuBaHUA
6aHkoBckon kapTtbl AO "FTOPBAHK", oTKpbITb Ha MOe UMsi 6aHKOBCKUM cyeT B pyonsax P® un npepoctaButbL K HEMy B
FIN4YHOe nosib3oBaHMe 6aHKoBcCKylo KapTty "MUP Knaccuueckana™:

damuriva

Nmsa

OTt4yecTBO

Nmsa n dramumnmsa natmHCKUMm
6ykBamMu, Kak ykasaHo B
3arpaHuU4YHOM nacnopTe, NMM6o npu
ero oTCyTCTBUU B @HITINMIACKOMN
TpaHcnnTepauum

Ddamunusa

HaTa poxaeHusa MecTo poxxageHunsa
Uncrno [Mecsau | Ton

paxxgaHcTBO

[JaHHble obLerpa)xgaHcKoro nacnopra Cepwusa Homep

Kem BblgaH, kopf
noapasaeneHus Korp,a

Yncrio [Mecsiy | Ton

Aapec
pervctpauumn

Anpec an Mhpexe| | [ [ | [ |
MOYTOB biX Pen:lOH
yBeaomneHun ParnoH
(appec Mopon
doakTn4eckoro HaC.FIyHKT

MecTaHaxoX-

AeHuvst) Yrvua
Oowm | Kopnyc KeapTtupa

TenedwoH| | Anpec anekTponHoit nouTsl: | |

HanmeHosaHve
VIECTO  |opranusauvu, agpec

paboTbl
TenedoH

|:| Hactosauwmm npowy AO "IF'OPBAHK" nopknwouuTte ycnyry "SMS-cepBuc" aonsa uwHpopmumpoBaHuUs MeHsi o6 onepauuvsx,
CoBepLUeHHbIX C UCMOMb30OBaHMEM GaHKOBCKOW KapTbl:

HOMep MobGurnbHoro tTenedoHa | |

B kavecTtBe AONOSNMHUTESIbHbBIX KOHTaKTHbIX AaHHbIX NMpowy ncnonb3osBate HOMep MOGUNbHOro TeﬂelmHa:

KOAOBO& cnoBo (ruoﬁoe yno6Hoe ans Bawero sanomMuHaHusi CroBO, COCTOsiLLEEe He
MeHee YeMm 13 4-X CUMBOJSIOB PYCCKOro andasuTta unm komeuHaums undp ans
VASHT NMKaLMM NMYHOCT M AepXKaT ernsi GaHKOB CKOM KapT bl Npy o6patleHm rno TenedoHy
KPYIIOCYTOYHOW NoaAep>Kku AepxXaTtenei 6aHKkoB CKuUx KapT)

HacTtosiumm 51 noaTBe pXKAatro, 4To:

|:| ABNAIOCH |:| He ABNsSAOCH VHOCTPaHHbLIM NYBNMYHBLIM [OIPKHOCTHBLIM JINLIOM, KOTOPOMY [0BEepeHbl Ui Gbinin JoBEepeHb!
3HauUTEnNbHbIE MyOnNUYHbIE OYHKUMW OPYron cTpaHou (Hanpumep, rnaBol rocygapcisa wunv npasBuTernbCTBa, BUAHbLIM MOSIMTUKOM, CTapLuvm
npaBUTENbCTBEHHBIM, CyAe6HbIM UMM BOEHHbIM COTPYAHWKOM, CTapLUMM PYyKOBOAUTENEM rocyAapCTBEHHbIX Kopriopauuvi, BUAHbIM AesTernem
MONIUTUYECKNX MNapTUi); OOIDKHOCTHbIM  JIMUOM  MyGNUYHbIX  MEeXAYHapOoAHbIX OpraHusauuii; NUUoM, 3amelliarolwinmM  (3aHMMaloL M)
rocygapcTBeHHble AorpkHocm Pd, pomkHocT uyneHoB CoBeTa AupektopoB LleHTpanbHoro 6adHka P®, pomkHocTM  doegepansHon
rocyapcTBEeHHON Crny>6bl, Ha3Ha4YeHne Ha KoTopble U OCBOBGOXAEHME OT KOTOpbIX ocyllecTBrnsloTcsa MNpesngeHtom PO unn MNpaButensctsom
P®, pomkHocTM B LleHTpanbHOM 6aHke P®, rocyaapcTBEHHbIX KOpMopauusix U WMHbIX OpraHmsauusix, co3fgaHHbix P® Ha ocHoBaHuu
denepanbHbIX 3aKOHOB, BKITIOYEHHbIE B NEepeyHn AOIMKHOCTeNn, onpeaensemsblie Npe3ngeHtom PP.

D nmMmetro D He nmetro pPoACTBEHHNKOB-MHOCTPAHHbIX I'IyGJ'IVI'lebIX AOOIMKHOCTHbIX UL, KOTOpPbIM OBepeHbl nin Obinn
OoBepeHbl 3Ha4vYuTernbHble ny6nw4|—u:.|e qJ)/HKLlVIVI ,qpyron CTpaHOI;I (HaI'IpI/IMep, rnasomn rocygapcTs unm npasutesribCctea, BUOAHbIM MOSIMTUKOM,

CTapLMM MpaBUTENbCTBEHHbIM, CyAe6HbIM UMW BOEHHbIM COTPYAHUKOM, CTaplUMM PYyKOBOAUTENEM rocyAapCTBeHHbIX Koprnopauui, BUAHbIM
AestenemM MNoNUTUHECKUX MapTuin); AOIPKHOCTHbLIX UL, NYGHUMYHBbIX  MEeXAYHapPOAHbIX OpraHusauuin; nuu, 3amMellalowmx (3aHuMatoLLnx)
rocygapcTBeHHble [OOrpkHocTM Pd, pomkHocTm uneHoB CoBeta AupektopoB LleHTpanbHoro 6aHka P®, porpkHocTM doepeparnbHon
rocyfapcTBEHHOWM Cry>6bl, HasHa4YeHne Ha KoTopble U OCBOGOXAEHME OT KOTOpbIX ocyulecTBnsatTcs MNpesnaeHTtom PP vnn MpaButenscTtBom
P®, pomkHocTM B LleHTpanbHoM 6GaHke P®, rocygapcCTBEHHbIX KOpropauysix M WHbIX OpraHm3aumsix, co3gaHHbix P® Ha ocHoBaHuu
defeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B NMepeYvyHu JOorpKHocTel, onpeaensiemMble MNMpesvaeHtom Pd.

Hactosiumm 51 noaTBepXXAatko, YTO BCe CBeAeHUss U MHPopMaLus, yKa3aHHble B HacTosileM 3asiBfieHUM U npeactaBrieHHble Ans
uaeHTMUKaAUMN MoOen JIMYHOCTU, SABISIIOTCA MOJIHbIMU, TOYHbIMM U AOCTOBEPHbLIMU, a aApec 3NeKTPOHHOW MOYTbl, yKa3aHHbIN
Bbille B HacTosiwemM 3asaBrneHuun, NnpuHaaneXxuT mHe. CBeaeHus o ce6e coobuato AO6GPOBOSIbHO, 63 KaKoro-nm6o NpUHYXAeHUs .
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S cornaceH/cornacHa c Tem, 4To:

- nio6ble cBeaeHus, coaepXkaliuecss B gaHHOM 3asiBrieHun, MoryT ObiTb B rnio6oe BpeMsi npoBepeHbl unuM nepenpoBepeHbl BaHkom c
MCMNOSb30BaHNEM FMoObIX UCTOYHUKOB MHGOPMaLmMy, B TOM YMUCTE yKasaHHbIX B JaHHOM 3asiBrieHuu;

- BaHk BygeT nomaraTtbCs Ha MHGOPMaLUIO, CoaepXKalllylocsi B AaHHOM 3asiBreHun, n 1 o6s3ylocb HesamMmearmMTeribHO NMPoMHGOPMUPOoBaThL ero
B Cly4ae Kakux-rimbo nasMmeHeHuri cBeAeHUN, ykasaHHbIX B AaHHOM 3asiBrieHuun.

Hactoswmm 3asBneHuemM si NpUcoeanHAIOCL K «YCNOBUAM ANCTaHUMOHHOINoO GaHKOBCKOro o6cnyxuneaHus dunsmyeckux nuy B AO
«TOPBAHK», copgepxawum CornaweHuwe o6 ucnonb3oBaHUM MPOCTOW 3MEeKTPOHHOW noAnucu, B LeryioMm B nopsAake,
npeaycMoTpeHHOM cT. 428 NpakpaaHckoro kogaekca Poccuiickon ®epnepaunn.

MoanuceiBan HacTosiwee 3asiBNeHMe s Bbipa)kak CBoe corflacue Ha:

- perucTpauuio fiormHa un HarnpasrneHne mHe BaHkom napons B Buae SMS-coobLeHnst Ha HoMmep MoBuIbHOro TenedwoHa, ykasaHHbI MHOW
Bbillle B HacTosiLeM 3asiBrieHUn, B MOMEHT caMoperncipaumm B cucteMme AUCTaHLMOHHOIo 6aHKOBCKOro 0GCy>KMBaHUS;

- TO, YTO MO€EW NPOCTON INIEKTPOHHON NMoanuckio ByaeT ABnATeCsA HabpaHHbIM MHOW UndpoBOM koA, nepenasaemMbii MHe baHkom B Buae SMS-
COOO6LL eHUIM HA HOMEP MOGUIMbHOro TenedoHa, ykasaHHbI MHOIM Bbllle B HacTosil eM 3asiBrNeHumn.

C pencTBYHOLLMMUM Ha MOMEHT noanucaHusi AgaHHoro 3asBneHus "Tapudamm Bo3HarpaxaeHuss u ctaBkamm AO «FTOPBAHK» 3a
o6cnyxuBaHuwe dusndecknx nuy”, "lMpaBunamm npenocTaBrieHMs U ob6cnyxuBaHus 6aHkoBckonM kapTel AO "IFOPBAHK",
«YCcnoBusiMM AUCTaHUUOHHOro 6aHKoBCKOro o6cnyxumBaHus dusnyeckmx nuy B AO «IMOPBAHK» un ycraHoBneHHbimu AO
"NOPBAHK" orpaHu4YeHuUsiMM TpaH3aKLUMOHHOW aKTUMBHOCTU Ha onepauMu no OGaHKOBCKOMW KapTe (nmMmutamm OGe3onacHoOCTH)
o3HakKomrneH(a), cornaceH/cornacHa.

Hactoswmm s paro cBoe cornacue (3apaHee AaHHbIA akuenTt) Ha cnucaHue AO «FTOPBAHK» ¢ OTKpbITOro Ha Moe umsa B
COOTBETCTBMMU C HacTosALmM 3asiBrieHUe M 6aHKOBCKOIo cyeTa AeHeXHbIX CpeAcTB:

- B pasmMepe KOMMWCCUOHHOro Bo3HarpaxaeHusa baHka B cooTeseTcTBMU ¢ "Tapudamun sBosHarpaxaeHua mn ctaskamm AO «TOPBAHK» 3a obcnyxkunsaHue
dunsnyecknx nuu" 3a okasaHume ycnyr pacHeTHO-KaccoBOro o6cnykunsaHumna no gorosopy 6aHKOBCKOro cyeTa;

- SKBMBANEHTHbLIX CyMMaM ornepaLluil, COBEPLUEHHbLIX MO GAaHKOBCKOMY CYeTy C UCMONb30BaHMEM 6GaHKOBCKOW KapTbl, U BbICTaBMAEHHble K onnaTe
yqacTHukamum NnaTtexxHon cuctembl "MUP" (kpeanTHbIMU opraHnsauusmm, TCIMN mn np.);

- Mo onpoTecToBaHHbLIM onepaunssM Ha OCHOBaHUM peecTpoB NnaTtexeln NnaTtexxHon cuctemol "MUP™;

- B pasamepe dakTuyecku npounsBeaeHHbix baHkoM pacxofoBHa NonyvYeHue AOKYMEHTOB, NOATBEPXAAaoWLMX onepaummn no 6aHKOBCKOMY CHETY, ecrnu no
ocnapuBaeMblM MHOW onepauvsim 6yaeT AOKYyMEHTarnbHO JoKa3aHa HEO60CHOBaHHOCTE MOUX MPETEH3NIA;

- B pasmepe pacxofoB (MOYTOBbIX, TenerpadgHbiX, TENTEKOMMYHUKALUMNOHHbIX, KOMUCCUN GaHKOB-KOPPECMOHAEHTOB U MpoYnx), koTopble BaHk HeceT B
CBSI3U C UCMOJSTHEHMEM PaCMOpPsXKEHUN No 6aHKOBCKOMY CHeTy;

- B paaMepe CyMMbl TeXHUYeckoro opepapadra;

- B cnyyasiX, NpefyCMOTPEHHbIX OTAENbHbLIMW COrMMalweHUsMun (goroBopamMmu) mexay BaHkomM M MHOWM, B TOM 4MCrie CyMMbl 3a40/PKEHHOCTU Mo
KpeauTHbIM JoroBopam (CyMMbl KpeauTa, NpoLEeHTOB 3a Nofb3oBaHWe KpeAUTOM, BKOYas MOBbIWEHHbIE, NeHn, WTpadoB, a TakKe CyMMbl pacxooB
BaHka no B3bICKaHWIO 3a40/MKEHHOCTU MO TakMM AOroBopamM) U CyMMbl HEUCMOSTHEHHbIX 06si3aTeNnbCTB MO UHbIM AOroBopam (B T.4. MopyduTenscrea,
6aHKOBCKOW rapaHTUu 1 Np.), 3aKOYEHHbIM MexXxay BaHKoOM 1 MHOWM U/MNYU NO KPeAUTHbIM AOrOBOPaM U UHbIM LOTOBOPaM, KOTOpble GyayT 3aKMoYeHbl
mexay bBaHkomMm 1 MHOI B nepuoa AencTBnsa gorosopa 6aHKOBCKOro cyeTa;

- B criyHasix, NpeAycCMOTPEHHbIX CornalleHnsimu (4oroBopamMmu) Mexxay MHOM 1 nony4atenemM cpeAcTs, Npeaocraensaoumx BaHky npaBo Takoro cnucaHus.
B aTOoM cnyyae s 06513ytocb nNpeactaBuTe BaHky cBeaeHUsi o nonydaTtene CpeacTs, MMEOLWEM MPaBo BbICTABMASATe MHKACCOBbIE MOPYHEHUs HA crucaHve
AeHeXHbIXx cpeacTts, 06 obssaTenbcrTBe, NO KOTOpOMY ByayT NMPOuU3BOAUTBLCH MMaTeXu, O cornaweHun (goroBope) ¢ nonydartenem cpeacrts U UHYIO
NHOPMaLMIO, NPEAYCMOTPEHHYIO 3aKOoHO4aTeNbCTBOM P®, nyTem 3aKknio4eHUsi 4OMNONMHUTENbHOMO COrMMalleHUs K JOroBopy 6aHKOBCKOro cHeTa;

- AeHeXHbIX cCpeacTs, OWMBOYHO 3a4ncrneHHbIX BaHkoM Ha Mo 6GaHKOBCKUIM CYET.

HacTosumm 51 Bbipa)kalo CBoe corrfiacMe Ha o6pa6oTky AKUMOHepHbIM obwecTBom «METEPBYPICKUMA FOPOLOCKOWM BAHK» (AO «IFOPBAHK»;
191186, r. CaHkT-leTep6ypr, UTanbsiHcKkasa yn., A. 15, nutep A) MOUX MUYHbIX OAHHbIX, @ UMEHHO: PaMUnNnMmM, MMeHn, oTyecTea, AaTbl U MecTa
POXAOEHUS, AaHHbIX AOKYMEHTa Y4OCTOBEPSIIOWEro SIMYHOCTL, a TakkKe No6on MHOoM MHAOPMAaLUN, OTHOCSLLENCS K MOEN NMUYHOCTU, JOCTYNHOM nm6o
NU3BECTHOW B NOGON KOHKpeTHbIn MoMeHT BpemeHu AO «TOPBAHK» (B T.4. nHdopmauum o cymme onepauum no BbinyweHHon AO "TOPBAHK"
6aHKOBCKOM KapTe, gaTe U BpeMeHU ee COBeplUeHUsi, TMne onepauuun, Koae BasnoTel, cTaTyce aBTopu3auun onepauun) (oanee no TeKCTy -
«nepcoHarnbHble JaHHbIe»), NpeaocTaBneHHbiX MHoM B AO «TOPBAHK» B Lensx 3aknoyeHnsa co MHow B 6yaylieM Ha OocHOoBaHUW AaHHoro 3aasneHus
Horosopa 6aHKOBCKOro cyeTa hM3NYEeCKOro nmua Afs OCYLIEeCTBNEeHNA onepaunii ¢ ncnosfb3oBaHneM G6aHKOBCKUX KapT, O6CnyKuBaHUs OTKPbLITOrO No
Hemy GaHKOBCKOro cyeTa W NpefocTaBrieHus (BbiMycka) U o6cnyknBaHUsA GaHKOBCKOM KapTbl K HEMY, @ TakXe B LENsX COBEpPLUEHUA onepauuin ¢
WCMonb30BaHWEM PEKBU3UTOB GaHKOBCKOW KapTbl B MOGUIbHbIX NraTeXHbiX cepBucax Samsung Pay n MIR Pay n ocyuwecTtBneHuss nepeBofoB MnMo
Cucteme BbicTpbix MnaTtexxemn.

HacTtosiumm A paspewato AO «TOPBAHK» packpbiBaTb A5l COBEPLUEHUS BbilleyKa3aHHbIX AeNCTBUIN MHdopMaLuuio 060 MHe NU4YHO (BKIo4dasi Mou
nepcoHarnbHble AaHHble) B HEO6XOAMMOM OGbeMe TakuMm TPeTbUM NULaM, UX areHTaMm U UHbIM YMOSTHOMOYEHHbIM NULAaM, a TakXe NpefocTaBnaTb
TakMM NMLam COOTBEeTCTBYIOLLME AOKYMEHTbI, CoAepKallume Takylo nHdopmauuio, Ans o6paboTkn NepcoHarnbHbIX AaHHbIX HA OCHOBaHWW HACTOSILLEro
Cornacusa B obbeme M nopsigke, npeaycMoTpeHHbix PegepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTtuBoaencTBum neranvsauumn
(OTMbIBAHUIO) AOXOAO0B, MOJYHMEHHbIX MPECTYNHbLIM MyTeEM, U (PUHAHCUPOBAHUIO TEeppopU3aMa» (C UBMEHEHUSIMU U OOMOMHEHUAMU) 1 deaepanbHbIM
3akoHOM oOT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX» (C U3MEHEHUSAMU N AO0MNOMHEeHUAMN). TakKe HacCToAWwMM S NpusHaw u
noaTBep>aat, 4To HacTosiee Cornacuve cyuTaeTcss AJaHHbIM MHOK oGbiM TpeTbUMM nuuam, ykasaHHbIM Bbille, C YH4eTOM COOTBETCTBYIOLLMX
N3MeHeHUN, n Nnobble Taknue TpeTbu NuLa NMEeIT NpaBo Ha 06paboTky MOUX NepcoHarnbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

A paspewaro ocywecTsrneHmne nobbix AeWcTBUIM (Onepauuii) UM COBOKYNMHOCTU AeNCTBUKW (onepaumin), coBepllaeMbiX C UCNONb3OBaHMEM CpencTB
aBToMaTM3auMn unu 6e3 NCNonb3oBaHUA TakUX CPeACTB B OTHOLUEHUUM MOUX NEepCOHaribHbIX AaHHbIX, KOTOpble HeoGXoAuMbI ANs AOCTMXKEHUs
BbllLeyka3aHHbIX Leren o6pa6oTku, Bkrnoyas (6e3 orpaHuyeHusi) c6op, 3anucbk, cMCTEMaTU3aLUNIO, HaKoMIeHne, xpaHeHune, yTtouHeHue (o6HoBneHune,
n3MeHeHne), n3BnevYeHne, ncrnonb3oBaHue, nepegadvy (pacnpocTpaHeHue, npegocTaBrneHne, AocTyn), o6eanuumeaHue, GnokvpoBaHue, yganeHue,
YHUUTOXEHUE, TPaHCIpaHU4YHylo Mnepegavy MepcoHanbHbIX AaHHbIX, a TakXXe OCYWeCTBlIeHMe C MOWMU MepcoHanbHbIMU AaHHbIMU (BKIovasi
NOMNyYeHHbIE OT MEHs1 /MK OT NOBbIX TPETbUX NULL) NOGbLIX UHBLIX AEACTBUN, NPEAYCMOTPEHHbIX AENCTBYIOLLMM 3akoHodaTenbcTBoM Pd.

A yBenomneH(a) o Tom, 4To HacTosilee Cornacue MoxXxeT 6biTb OTO3BaHO MHOM B Nt060 MOMEHT Ha OCHOBaHUWN NMUCbMEHHOTO 3asiBreHus.

A yBenomnieH(a) o TOM, 4TO OTBETCTBEHHOCTbL 3a HeGnaronpusiTHble NOCNEeACTBUS OT3biBa HacTosilero Cornacusi Bos3naraeTcss Ha MeHsi. C MmomeHTa
nonyyeHusi oT3biBa HacTosiwero Cornacusi, a TakXke MNpu OOCTUXKEHUU uenn o6paboTku nepcoHanbHbiX AaHHbix AO «TOPBAHK» npekpawaeTt
06paboTKy NepcoHarnbHbIX AaHHbIX U (UNN) YHUYTOXKaEeT NepcoHanbHble JaHHble B CPOK, YCTAHOBMEHHbIV AECTBYIOLLMM 3aKoHoAaTenbcTBoM Pd.

HacTosiumm s noaTBepXXAatko, YTO MHE U3BECTHO, YTO:

- npu oOT3biBe MHOw HacTtosawero Comacusa AO «[OPBAHK» BnpaBe npoAaormkuTe o06paboTKy MOUX MNepcoHarbHbIX AaHHbIX B crydasx,
npeaycMoTpeHHbIX PeageparnbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHasnbHbIX AaHHbIX» (C UBMEHEHUAMU U ONONHEHUAMMN);

- TpeGoBaHWe 06 YHWUYTOXEHWUU HEe PpacnpoCTpPaHsieTCsl Ha MepcoHanbHble AaHHble, AN KOTOpbIX AENCTBYIOLMM 3akoHogaTenscrtsom Pd
npeagycmoTpeHa 06513aHHOCTb UX XPaHEHUs], B TOM YMche nocre npekpatieHns [JloroBopa 6aHKOBCKOro cyeTa o13nyecKoro nuua Asnsi OcylecTBrieHus
onepauun ¢ ucnornb3oBaHMEM GaHKOBCKMX KapT, KOTOPbIA MOXeT OblTe 3akntodeH co mHon AO «TOPBAHK» B 6yaylwiem Ha OCHOBaHWUW JaHHOTO
BasiBneHus. NucbMeHHOe yBegoMMeHNe 06 YHUUTOXKEHNU MOUX NMEPCOHATbHbIX AaHHbIX B MOV aApec NpoLly He HanpaBnATb.

HacTtoswee Cornacue gencreyeT A0 AOCTUXXEHUSA Bbllleyka3aHHbIX Lene o6paboTkm nepcoHarnbHbIX AaHHbIX UMW 0 UCTEYEHUS CPOKOB XpaHeHunsa AO
«TOPBAHK» cooTBeTCTBYIOLLEN MHGOPMaLMN UMM AOKYMEHTOB, coAep>Kallmx MOU NnepcoHarbHble AaHHbIe.

A noaTBepXxAato, YTo HacToswee Cornacme JaHo MHOW cBO60AHO, CBOEW BONEW U B CBOEM MHTepece.

/ / « ». 20, r.
rnoonuce Damunusi, Mmsi, Omyecmeo rnosiHocmsro

OTMETKUN BAHKA:

CoTtpyaHuk BaHka, yaqocToBepUBLLUK NIMYMHOCTL

3aaBUTENS U NPUHABLUUIA 3asBreHue / /o« » 20 r.
nodrnucek, ®.1.0.

Homep6aHKOBCKoro<:L|eTa|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |
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IIpunoxenne Ne 5

K «[IpaBmimam npemocraBieHus u o0cmyxuBaHus 6aHkoBckoit kapTel AO «"OPBAHK»

. . r. ~
«IMMETEPBYPI'CKHUM MINOPOJCKOM BAHK» Y

AKITHOHEPHOE OOIIIECTBO
(AO «I'OPBAHK>)

3ASABJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYHETA U BBIIITYCK BAHKOBCKOM KAPTHI K HEMY

3aronHsemcs nevYamHbsiMu Gykeamu, HEO6Xx0O0UMOe OmMemumb 3HaKoM E

Ha ocHoBaHun HacTosAwero
3asB neHna sakmodeH [orosop 002-P-
B6aHKOB CKOro cyeTa

Mpeannarato 3akfnOYUTL CO MHOMU [loroBop 6aHKOBCKOro cyeTa (pu3anyecKoro nuua AN OCyllecTBSIeHUs1 onepauun c
Ucnosib3oBaHMEM GaHKOBCKMX KapT Ha YCNOBMUAX, MU3JNOXeHHbIX B "lMpaBunax npepoctaBrieHMA U o6cnyXunBaHus
6aHkoBckou kapTtbl AO "TOPBAHK", oTKpbITb HA MOe MsA GaHKOBCKUI cYeT B pyonsax P® un npegoctraButbs K HEMY B
JFIN4YHOeEe NnoJsib3oBaHMe 6aHKOBCKYyro kapty "MWUWP Knaccuueckan™:

PDamurivsi

Nmsa

OT4yecTBO

msa n dsaMunmsa natTMHCKMmn
6yKBamMu, Kak ykasaHo B
3arpaHu4HOM nacnopTte, nMméo npu
€ro oTCyTCTBMM B aHITIMNCKON
TPaHcrnTepaun

Damunus

HDaTta poxxaeHusi | MecTo poxxaeHus
[[Ymcno [Mecsig | Ton |

MpaxkgaHcTBO

HaHHble obLerpa>kgaHcKkoro nacrnoprta Cepusa Homep

Kem BblAaH, koA
noapasaeneHnst

Korpoa

Uncno [Mecsy | Ton

Anpec
pervcTpauum

N Mhpewe| [ [ [ [ [ |
Apec ansi

MOYTOB bIX perTOH
yBeaomneHun PavoH
(appec Nopoa
dpakTnveckoro HaC.I'IyHKT

MecTaHaxoxX-
AeHus) ynmua

Odom | Kopnyc KBapTtupa

TenedoH | |  Anpec sanekTpoHHoM NouTbl: | |

HaunmenosaHue
opraHusauuu, aapec

TenedoH

MecTto
paboTbl

HacTosil M nopy4datro NorMHOMOYHOMY MNpeAcTaBUTENO opraHusaumm-patoTtogaTtens npeacTaBnsaTs Mou uHtepecbkl B AO "TOPBAHK" c npaBom
nepepaBaTk HacTosiliee 3asiBfieHne, a TakXKe UHble JOKYMEHTbl, He CBsI3aHHblE C PacropsiKEeHUeM OEHEXHbIMU cpefcTBaMun Ha GaHKOBCKOM
cyeTte, n nonydatms B AO "FTOPBAHK" 6GaHkoBCKyto KapTy(-bl), BbinNyLleHHYO(-ble) Ha mMoe ums, [MNH-koHBepT(-bl), BbINMUCKU O ABWKEHUU
AEeHEeXHbIX cpeacTB No 6aHKOBCKOMY cyeTy. HacTosiuee nopyyeHue AencTByeT B TeHeHUe BCero cpoka aAenctBusi [JloroBopa GaHKOBCKOro cyeta
dm3nyecKkoro nuua Ans ocyllecTBMEeHUs onepauuii C UCMNosib3oBaHUeM GaHKOBCKUX KapT, KOTOPbI MOXEeT ObiTe 3akrioyeH co MHou B Gyayuiem
Ha ocHOBaHUKW AaHHOro 3asBreHus.

|:| HacTtosiwmm npouwy AO "TOPBAHK" nogknounTtk ycnyry “"SMS-cepBuc” ana nvHdpopmMmmMpoBaHuMsi MeEHA 06 onepauusax,
COBEepPLWeHHbIX C MCnoJsib3oBaHuem G6aHKOBCKOMN KapTbl:

HomMep MobunbHoro TenedoHa | |

B kauvecTtBe gononHUTErNbHbIX KOHTaKTHbIX OaHHbIX npowy ncnosrb3oBaTe HOMeEpP MOGUNLHOro Teneq)OHa:

Konosoe CcCJnoBoO (nroﬁoe yno6Hoe anst Bawero sarnoMuHaHusi CrioB O, COCTOsILLEee He
MeHee 4eM U3 4-X CUMBOJIOB pPyCCKOro andgaBsuTta unm komeuHaums undp Ansa naeHT ndvkaumm
FNMYHOCT N AepXKaTerns 6aHKOB CKOM KapTbl Npu o6patlleHumn no TenedoHy KpyriocyTo4YHOn
noaaepXXku gepxkart ernen 6aHKoB CKUX KapT )

Hactosaumm 51 noaTBe pXXAalko, 4To:

I:l ABNAIOCHL I:l He ABNACH WNHOCTPaHHbLIM NYGNUYHBIM AOIMKHOCTHLIM JIMLIOM, KOTOPOMY A OBepeHb! Ui Gbinv AoBEepeHb!
3HauvuTenbHble Ny6nuMYHbIe dYHKUMM OPYrov cTpaHow (Hanpumep, rrnaBoW rocyagapcTtBa WM npaBUTENbCTBA, BUAHLIM MOSMIMTUKOM, CcTapLuvm
npaBUTENbCTBEHHbIM, CyAe6HbIM UMM BOEHHbLIM COTPYAHUKOM, CTapLuMM pyKOBOAUTENEM rocyAapCTBEHHbIX Koprnopauun, BUAHBIM AesTenem
NONMUTUYECKNX MNapTUi); AOOIPKHOCTHBLIM  JIMLIOM  MyGrnUYHbIX  MeXAOYHapOoAHbIX OpraHmMsauuii; §nuvuoM, 3amMelianwum  (3aHumatoL M)
rocyaapcTBeHHble [O0OSPKHOCTUM Poccuiickon Pepepaumn, AOOIMKHOCTUM udneHoB CoBeTa AupekTtopoB LleHTpanbHoro GaHka P®, gorpkHoc™m
dregepanbHOM rocyaapcTBEHHOW Cry>X6bl, HasHa4dYeHne Ha KOTopble U OCBOGOXAEeHue OT KOTopbix ocyuiecTensioTca [pesnaeHtom PO wnn
MpaButensctBomMm P®, gorkHocTM B LleHTpaneHom 6GaHke P®, rocyaapcCTBEHHbIX KOpropauusix U WHbIX OpraHmsauusix, cosfaHHbix P® Ha
OCHOBaHUN degeparbHbIX 3aKOHOB, BKIIIOUYEHHbIE B NepeyHn OorbKHoCcTen, onpeaensemsele MNMpesnaeHtom Pd.

I:l umetro |:| He nmetro poacTe OB-NHOCTP: X MyGNMUYHBIX OOIPKHOCTHBIX UL, KOTOPbIM AOBEPEHbl UM Gbinn JoBe-
PeHbl 3HaYUTernbHble NyGnNUYHbIE doyHKLUMW APYTron CTpaHoW (HanpumMep, rraBoi rocyapcTB Un npaBuTernbCcTBa, BUAHBIM MONMTUKOM, CTapLivUM
NpaBUTENbCTBEHHbIM, CyAe6HbIM UMM BOEHHbLIM COTPYAHWKOM, CTapLUMM pyKOBOAWTENieM rocyAapCTBEHHbIX Koprnopauun, BUAHbIM AesiTenem
MONMUTUYECKNX MapTUin); AOJPKHOCTHBLIX JUL, NMYGNNYHbIX MeXAYyHapoAHbIX OpraHusauui; nvuud, 3ameliarwunx (3aHnMalroLLnX) rocyapcTBEeHHbIe
AorpkHocTm Pd, pgorpkHocTM uneHoB CoBeTa gupektopoB LleHTpanbHoro 6G6aHka P®, pgorpkHocTM dhepeparnibHOM rocyaapCTBEHHOW Cry>k6bl,
HasHa4YeHne Ha KOoTopble 1 OcBOGOXAEHMe OT KOTOopbIX ocyuecTernsaTcs [lpesnaeHtom PP unmn lMpasutensctBom P®, pormkHocTn B
LleHTpanbHoMm 6GaHke P®, rocyaapcTBEHHbIX KOpPMopauusx UM UHbIX opraHmsauusix, co3faHHbix P®d Ha ocHoBaHun deneparnbHbiX 3akoHOB,
BKIIIOYEHHbIE B NepeYHn AOormKHOCcTen, onpeaensembie MNpesanaeHtom Pd.
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HacTosiwmMm 51 noATBepKAaro, YTO BCe CBeAeHUs U MHPopMauUus, ykasaHHble B Hactosiwem 3asiBfieHUM UM npeacTaBrieHHble Ans
naeHTUPUKALUU MOEWN FINYHOCTU, ABMASAITCA MOMHbLIMM, TOYHLIMW U OOCTOBEPHbLIMWU, @ aApec 3MeKTPOHHOW MOUTbl, YKa3aHHbINA
Bbille B HacTosiwem 3asiBrieHUn, NpUuHaaneXxXuT MHe. CBeaeHus o ce6e cooblaro 4O6pOBONbLHO, 6e3 KaKoro-nm6o NpuHyXXaeHus .

51 cornaceH/cornacHa c Tem, 4To:

- mobble cBegeHusl, coaepXxawumecss B AaHHOM 3asiBneHun, MoryT ObiTb B noboe BpemMsi NpoBepeHbl unm nepenposBepeHbl BaHkom c
NCMNoMb30BaHMEM JOObIX NCTOYHUKOB VIHquMaLWIM, B TOM 4YuCrle yKa3aHHbIX B JaHHOM SansneHmm;

- BaHk ByaeT nonaratbCcs Ha MHOPMaLMIO, coaepKallytca B AaHHOM 3asiBNeHun, U s 06A3yHCb He3amMeanuTernbHO NpouHdopMUpoBaTL €ro B
cny4ae Kakunx-rimnbo nameHeHum CBe,D,eHI/IIZ, YKa3aHHbIX B 4aHHOM 3asesneHun.

Hactosiumm 3asiBneHuem si NpucoeauHsIlOCb K «YCrIOBUSIM OUCTaHLUMOHHOIro 6aHKOBCKOro o6ecnyxuBaHus dpusndeckux nuy B AO
«FTOPBAHK», cogepxawum CornaweHuve o6 UCnosfib30BaHUM TMPOCTON 3INMEeKTPOHHOW noAanucu, B ULernomMm B nopsake,
npeaycmMoTpeHHOM cT. 428 NpaxaaHckoro kogekca Poccuinickon deagepauuvun.

MoanuceiBas HacTosilwee 3asiBrieHMe A BbipaXkaro cBoe corfiacume Ha:

- perucTpauuio riormHa n HanpasrieHne mHe baHkom napons B Buae SMS-coobLueHnsa Ha HoMmep MOBuribHoro TernedoHa, ykasaHHbIi MHOW Bbllle
B HacTosuw eMm 3asBrieHnn, B MOMEHT camMmopermcTpaumm B cucteme AUCTaHUMOHHOro 6aHKOBCKOro obcny>kuBaHus;

- TO, YTO MOEW NPOCTON 3INEKTPOHHOW NnoAnucbto ByaeT ABNATLCA HabpaHHbIM MHOW LmMdpoBOM Ko, NepegasaemMbii MHe BaHkom B Buae SMS-
CcoobOLL eHMIn Ha HoOMep MOBUMNbLHOro TenedoHa, yKasaHHbI MHOW Bbille B HacToslw eM 3asiBrieHun.

C AeVCTBYWOLWMMM Ha MOMEHT noanucaHusa AaHHoro 3asBneHus "Tapudamu Bo3HarpaxaeHus m craBkamm AO «FTOPBAHK» 3a
o6cnyxuBaHue duandeckux nuy"”, "lMpaBunamm npeagocTaBrieHUss U obGcecnyXuBaHuUA GaHKoOBCKouW kKapTtbl AO "TOPBAHK",
«YCrNnoBuUssMM [OUCTAaHUUOHHOro GaHKOBCKOro o6cnyxuBaHusa dwusnyeckux nuy B AO «MTOPBAHK» un yctaHOBrNeHHbiMu AO
"TOPBAHK" orpaHuU4YeHuMsiMM TpaH3aKUMOHHOW AaKTUBHOCTU Ha onepauum no O6GaHKOBCKOM KapTe (nMMMmutamMm 6Gez3onacHOCTM)
o3HakomneH(a), cormaceH/cornacHa.

Hactosawmm s paro cBoe cornacue (3apaHee pAaHHbIA akuenT) Ha cnucaHume AO «FTOPBAHK» c OTKpbITOro Ha Moe umMA B
COOTBETCTBUM C HacTosILMM 3asiBJfieHUeM 6aHKOBCKOIO cyeTa AeHeXHbIX CpeacTB:

- B pasaMepe KOMUCCUMOHHOro Bo3HarpaxkaeHusa baHka B cooTBeTcTBUM C "Tapudamm BosHarpaxaeHnsa un ctaBkamum AO «TOPBAHK» 3a obcnyxusaHue
dunsnyecknx nuy" 3a okasaHme ycnyr pacHeTHO-KaccoBoro ob6cnykmnBaHus no gorosopy 6aHKOBCKOro cyeTa;

- 9KBMUBASIEHTHbIX CyMMaM ofnepauuii, CoOBepLUEHHbIX MO GaHKOBCKOMY cuYeTy C WUCMorb3oBaHMEeM OaHKOBCKOW KapTbl, U BbiCTaBfeHHble K onnaTte
yqactHukamum MNnartexHown cuctembl "MUP" (kpeauTHbIMU opraHmnsauusimu, TCIM v np.);

- MO ONpoOTEeCcTOBaHHbIM OonepaumsiMm Ha OCHOBaHUU peecTpoB nnaTtexen NnaTtexHon cuctemel "MUP";

- B pasmepe dakTudeckmn npousseeHHbIXx baHkomMm pacxofoBHa nonydyeHue AOKYMEHTOB, NoATBep Xatolumx onepaumm no 6aHKOBCKOMY cyeTy, ecrnn no
ocnapusBaeMblM MHOW onepaumam 6yaeT AOKYMeHTanbHO Joka3aHa He0OB0CHOBaAHHOCTE MOUX MPEeTEeH3UN;

- B paamepe pacxofoB (MOYTOBbIX, TenerpacdHbiX, TENEKOMMYHUKALUMNOHHBLIX, KOMUCCUN BGaHKOB-KOPPECNOHAEHTOB U Npo4nx), KoTopble BaHk HeceT B
CBSI3U C UCMOJIHEHNEM pacnopsiXXeHUn No 6aHKOBCKOMY cyeTy;

- B pasMmepe CyMMbl TEXHUYECKOoro oBepapadTa;

- B criydasx, NpeAyCMOTPEHHbIX OTAEeNbHbIMU cornalleHUAMU (qoroBopamun) mexxay BaHkoMm 1 MHOI, B TOM YMcrie CyMMbl 3a0JKEHHOCTU Mo KpeanTHbIM
AoroBopaM (CyMMbl KpeauTa, NPOLEHTOB 3a NoSfib30BaHUe KpeauToM, BKIloYas MoBbILWIEHHbIe, NeHW, WTpadoB, a TakXke CyMMbl pacxofdoB BaHka no
B3bICKaHUIO 3a40/MKEHHOCTU MO TakKMM O0roBopamM) U CyMMbl HEUCMOSNHEHHbIX 06s13aTenbCTB NO MHbIM gOoroBopaM (B T.4. MOpydnTenbcTeBa, 6aHKOBCKOMN
rapaHTUM U Np.), 3aKkroYeHHbIM MexXxay BaHkomM v MHOW uU/Mnu No KpeauTHbIM OOroBOpPaM W UHbIM OOroBopam, KoTopble 6yayT 3akftoueHbl Mexay
BaHKOM 1 MHOW B Nnepuoa AeNcTBUS AoroBopa 6aHKOBCKOro cyeTa;

- B crnydasx, NpeAyCMOTPEHHbIX CornalleHUAMU (AoroBopamMun) MeXXay MHOW 1 nonydaTenemM cpeacTs, Npegoctasnatowmx baHky npaBo Takoro cnmcaHus.
B aTom cny4dae A o6a3ytock npeactaBuTe bBaHky cBegeHUs o nonydaTterne cpeacTs, MMELWEeM NpaBo BbICTaBMNATL MHKACCOBbIE MOPYYEHUS Ha cnucaHue
AeHeXHbIX cpeacts, o6 obsasaTenscree, NO KOTOpOMY 6yAyT NMpPouM3BOAUTLCA MNaTeXu, O cornaweHun (gorosope) C nonydyatenem cpencrts U UHYIO
MHdOpMauuio, NPeayCMOTPEHHYIO 3aKoHoAaTeNbCTBOM P®, nyTtem 3akntodeHUss AONONTHUTENbHOIO CormnalleHUs K JoroBopy 6aHKOBCKOro cyeTa;

- A€HEeXHbIX CPeACTB, OLUMBOYHO 3a4YncneHHbix BaHkoMm Ha Mot GaHKOBCKUIA cHeT.

HacTosimm 51 BbipaXcalo CBoe corriacue Ha o6pa6oTky AKLUMOHe pHbIM obecTeomM «METEPBYPIMCKUA FOPOOCKOW BAHK» (AO «TOPBAHK»; 191186,
r. CaHkT-lNMeTepOypr, UTanbaHckas yn., A. 15, nurtep A) MOUX NMUYHbLIX JAHHbIX, @ UMEHHO: ddaMUNMn, UMeHU, oTYecTBa, AaTbl U MecTa PoXAeHUS, AaHHbIX
AOKYyMeHTa yOoCTOBEPSIOLEro JIMYHOCTb, a Takxe noboi nHom nHdopmMmaumm, oTHOCALLENCA K MOen JNIMYHOCTU, OOCTYrNHom nmbéo nasectHowm B noboi
KOHKpeTHbIn MomMmeHT BpemeHu AO «TOPBAHK» (B T.4. nHopmMmauum o cymme onepauuun no eBbinyweHHon AO "MOPBAHK" 6aHkoBckon kapTe, gaTte un
BpEMEHN €ee COBeplUeHuUsi, Tune onepauuu, KoAe BanioTbl, cTaTyce asTopu3auum onepauuun) (ganee Mo TEeKCTy - «NepcoHarnbHble OaHHbIE»),
npepocTaBneHHbiXx MHON B AO «TOPBAHK» B Llensax 3aknto4YeHuss co MHOM B ByaylliemMm Ha ocHoBaHUU gaHHoro 3asBneHus [JoroBopa 6aHKOBCKOro cyeTa
rsnyeckoro nuua AnNs OCyLeCTBNEeHUs onepauunii ¢ ucrnornb3oBaHMeM GaHKOBCKUX KapT, o6CcnykmBaHUSA OTKPbLITOro Mo HeMy GaHKOBCKOro cyeTta n
npepocTtaBneHuns (BbiNycka) U o6cnyxmBaHMA 6aHKOBCKOM KapTbl K HEMY, a TakXe B LefsiX COBeplUeHUs onepauuii ¢ UCMorib3oBaHUEM PeKBU3NTOB
6aHKOBCKOWM KapTbl B MOBUIbHbIX MraTeXHbIX cepBucax Samsung Pay n MIR Pay u ocyuecteneHust nepesogoB no Cucrteme Boeictpbix MnaTtexen.

Hactosiumm a1 paspewatro AO «TOPBAHK» packpbiBaTb A5l COBEPLUEHUST BbllleyKa3aHHbIX eVNCTBUN MHdopMauuio o060 MHe NMUMYHO (BKrtoYasi mMmowu
nepcoHarnbHble JaHHble) B HEOOXOAMMOM OB6beMe Takum TpeTbUM Nnuuam, UX areHTaM M UHbIM YNONTHOMOYEHHbIM NMuaM, a TakXe npeaocTaBnsAaTbh
TakMM nuuamMm COOTBETCTBYIOLLME AOKYMEHTbI, coAepiKalme Takylo MHgopmaumio, Anst o6paboTku nepcoHasrbHbIX AaHHbIX HA OCHOBaHUW HaCTOSLLEro
Cornacusi B o6beme u nopsigke, NnpeaycMoTpeHHbIX PeaeparnbHbiM 3akoHom oT 07.08.2001 roga Ne 115-d3 «O npoTuBOAeNCTBUM neranumsauunmn
(OTMbIBaHUIO) AOXOA0B, MOJSIYYEHHbIX MPECTYNHbIM MNyTeM, U dUHaAHCUPOBaHUIO TeppopuaMa» (C MU3AMEeHeHUAMU 1 AononHeHnamun) n deapepanbHbIM
3aKkoHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX» (C U3MEHEHUSMWU U [OOMNOoNHeHUsiMU). Takke HacTosiLMM s Npu3Ha un
noaTBepXAaato, 4To HacTosiwee Cornacue cuMTaeTcs AaHHbIM MHOLO INMOObIM TPETbUM NULaM, YKa3daHHbIM BblLLE, C YHETOM COOTBETCTBYIOLLMX UBMEHEHUN,
n nobble Takme TpeTbn Nuua MMetoT NpaBo Ha 06paBoTKy MOUX MePCOoHarnbHbIX A@HHbIX HA OCHOBaHUKW HacTosiwero Cornacus.

A1 paspewalo ocyllecTBlieHne MobbiX AecTBUMn (Onepauunii) MM COBOKYNMHOCTU AelCcTBUi (onepauuii), coBepluaeMbiX C UCMONb3OoBaHWEM cpeacTs
aBTOMaTnsaumm unm 6e3 UCNonb3oBaHUA TaKUX CPeACcTB B OTHOLIEHUUM MOUX MepCoHarlbHbIX AaHHbIX, KOTOpble HeoGXoAUMbI Ans AOCTMXEHUS
BbllLeyKka3aHHbIX uenen obpaboTku, Bkrovas (6e3 orpaHuyeHusi) c6op, 3anncb, cmcteMmaTmsauunio, HakonneHne, xpaHeHne, yrodyHeHne (obHoBrneHue,
n3MeHeHue), U3BnevYeHue, ucnonb3oBaHWe, nepegadvy (pacrnpocTpaHeHue, npefocTaerneHue, AocTyn), obesanuunBaHue, GnokupoBaHue, yganewue,
YHUUTOXEHUE, TPaHCTPaHUYHYIO Nepeaady NepcoHanbHbIX AaHHbIX, 8 TaKXe OCYLEeCTBeHME C MOMMU NePCOHanbHbIMN AaHHbLIMU (BKIOYAA NOMyYEeHHbIe
OT MeHS U/Mnn oT NMBbLIX TPETbUX NNLL) MOBbIX UHBLIX AENCTBU, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3akoHoaaTenscTsom Pd.

A yseaomneH(a) o Tom, 4To HacTosilee Cornacne MoxeT ObiTb OTO3BaHO MHOW B NI060OM MOMEHT Ha OCHOBaHUN NMUCbMEHHOIO 3asaBreHns.

A yBeaomneH(a) o ToM, 4TO OTBETCTBEHHOCTbL 3a HebGnaronpusTHbie NOCNeaAcTBUMA OT3biBa HacTosiwero Cornacus Bosnaraetcs Ha meHs. C MomeHTa
nony4yeHus oT3biBa HacTosiwero Cornacusi, a TakXke npu AoCTUXEeHUN Lenm obpaboTkm nepcoHanbHbixX AaHHbIX AO «TOPBAHK» npekpawaeT o6paboTky
nepcoHanbHbIX JaHHbIX U (UNN) YHUYTOXKaeT NepcoHarbHble AaHHble B CPOK, YCTAHOBIEHHbI AeNCTBYIOLLMM 3akoHogaTenbcTsomM PO,

HacToswmm 51 noaTBe pXXAako, YHTO MHE U3BECTHO, YTO:

- nNpu oT3biBe MHOtO HacTosiwero Cornacus AO «TOPBAHK» BnpaBe npoaormkute o6paboTky MOUX NepcoHaribHbIX JaHHbIX B criydasix, NpeaycMoOTPEeHHbIX
denepanbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX 4aHHbIX» (C UBMEHEHUSAMU U OOMNOJTHEHNUSAMN);

- Tpe6oBaHne 06 YHUUTOXXEHUU HE pacnpoOCTPaHSAETCs Ha NepcoHarnbHble AaHHble, AN KOTOPbIX AENCTBYIOLLMM 3akoHoaaTenbscTBom Pd npeaycmoTpeHa
0683aHHOCTb UX XPaHEeHUsA, B TOM Yucrie nocre npekpalleHns [lorosopa 6aHKOBCKOro cyeTa h13nyeckoro nuua Ansi ocylecTBneHuns

onepauuii ¢ Mcnosrib3oBaHMeM OGaHKOBCKUX KapT, KOTOPbIM MoOXeT 6biTb 3akmntoveH co MHon AO «TOPBAHK» B 6Gyayliem Ha ocCHOBaHUM OaHHOro
BasBneHus. NMucbMeHHoe yBeAOMIMeHNEe 06 YHUUTOXEHUN MOUX NepCoHarbHbIX AaHHbIX B MO aApec NpoLly He HanpaBnATb.

Hactosiwee Cornacue gencrteyeT 40 OOCTMXKEHUS BbllleykasaHHbIX Lenen o6paboTkm nepcoHanbHbIX AaHHbIX UKW A0 UCTEYEHUSI CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCcTBYlOLLEN MHADOPMaLMU UMU OKYMEHTOB, COAE P KaLLWMX MOU NepcoHarbHble AaHHbIE.

A noaTeepxaato, 4To HacTosAuwee Cornacrve AaHO MHo cBo60AHO, CBOE BOMel n B CBOEM UHTepece.

noonuce ®amunusi, imsi, Om4yecmeo rosiHoCMaio

OTMETKUN BAHKA:

CotpyaHuk BaHka, yaocToBEPUBLLUNA NIMHHOCTL

3asaBuUTENs U NPUHSABLLWA 3aaBreHne / /o« » 20 r.
nodnuck, @.M1.0.

HomepGaHKoscxorocqua|4|O|8| | |8|1|O| |0|O|0| |2| | | | | | |
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IIpuioxenune Ne 6

K «[IpaBmimam npemocraBieHus u o0cmyxuBaHus 6aHkoBckoit kapTel AO «"OPBAHK»

KJIMEHT:

(@.4.0. ¢pusuueckozo nuya)
Jlara, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yJOCTOBEPSIOIIMNMA JTUYHOCTD:
Bun:

Cepust: HOMED:

Opras, BBIIABIINN TOKYMEHT:
JlaTa BeIgaqH:

Kox moapaznenenus (mpy HATMYWH):
VHH (npu Hamu4uum):

YBEJOMJIEHUE
0 3aKJII0YEeHHMH J0T0BOPa 0AaHKOBCKOI0 cyeTa (pU3NYeCKOoro JiMma

AJ151 OCYLIeCTBJIEHHUsI ONlepalMii ¢ MCNI0/Ib30BaHHEM 0AHKOBCKUX KAPT U OTKPBITHH 0AHKOBCKOI'O CYeTa

B coorBerctBum ¢ Bammm 3asBrneHHMeM Ha OTKPBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOW KapThl K
HEMY OT «___» 20 r. mMexay Bamu u Aximoneprsiv o6mectsom «[IETEPBYPTCKUI TOPOICKOM
BAHK» (AO «'OPBAHK») (mamee — «bank») 3akmioueH [loroBop OaHKOBCKOTO cyeTa (U3MYECKOrO JIMIA IS
OCYILECTBIICHUS OIlepalrii ¢ UCIoNb30BaHueM O0aHKoBckux kapT Ne 001-P OT «__ » 20 r.mHa
Bame umst OTKpBIT OAaHKOBCKUH CYET, HOMEP U PEKBU3UTHI KOTOPOTrO NOCTYNHBI BaMm B cucTeMe IMCTaHIIMOHHOTO
0aHKOBCKOT'O 00CITY)KHBaHUSI.

«[IpaBuna mpenocraBieHuss u  obciayxuBaHus OankoBckod Kaptel AO «'OPBAHK», «Tapuds
BosHarpaxeHus u craBok AO «'OPBAHK» 3a obOcnmyxuBanue Qu3ndeckux M U «YCIOBUS AUCTAHIMOHHOTO
OankoBckoro oocmyxuanus ¢pusnueckux yun B AO «'OPBAHK» pasmenienst Ha odunmansHoM caiite banka B cetn

Wurepuer 1o agapecy Www.gorbank.spb.ru.

BAHK:

Aximoneproe obutectBo «[IETEPBYPI'CKHI IT'OPOJICKOM BAHK» (AO «TOPBEAHK»)
191186, r. Cankt-IletepOypr, yn. Utanesackas, 1. 15, mut. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KIIIT 784101001, OI'PH 1027800000348

Ten:. +7 (812) 449-95-80, chakc: +7 (812) 449-95-99

(omxHOCTH IOJTHOMOYHOTO MPECTABUTEINS baHka)

/ /
(moammcp) (®.1.0.)
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IIpuaoxenne Ne 7

K «[IpaBmimam npemocraBieHus u o0cwyxuBaHust 6ankoBckoit kapTel AO «TOPBAHK»

e
2

) . ,
w2 (METEPBYPICKHUI IrorPOJCKOU BAHK»
AKIIMOHEPHOE OBIIIECTBO

(AO «I'OPBAHKY)

3ASIBJIEHUE

Ha MpeaoCTaBJACHUE B IIOJb30BaAHUE 0aHKOBCKOIi KapTbl B3aM€H HpeHOCTaBHeHHOﬁ paHee

ﬂa

Bnageney c4yeta Ne ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
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C pevcTBYHOLMMM HA MOMEHT nNoAnucaHusa gaHHoro 3asaBneHus «Tapudamm Bo3HarpaxaeHust n craBkamm AO
«FTOPBAHK» 3a obcnyxuBaHue dusmyeckux nuuy, «lMpaBunamu npepocTaBrieHUs U obCNyXMBaHUS
6aHkoBckomn kapTbl AO «FTOPBAHK» n yctaHoBneHHbiMun AO «TOPBAHK» orpaHu4yeHusimum TpaH3aKLMOHHOM
AaKTUBHOCTU Ha onepauum no 6aHKOBCKOM KapTe (nMMuTamu 6e3onacHocTu) o3HakomneH(a). OnnaTty ycnyr 3a
nepeBbINyCK KapTbl O OKOHYaHUS Cpoka ee [OeWCTBUsi MpoLly MNPOM3BECTM B COOTBETCTBMM C «Tapudamm
Bo3HarpaxaeHus n ctaskammn AO «TOPBAHK» 3a ob6cnyxnBaHne gusmyecknx nuu» n «lMpaesunamm npegocTtaeneHms

n obcnyxunanns 6aHkoBckon kapTel AO «TOPBAHK».
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OTmeTkn BaHka:
CO’I‘pyI[HI/IK BaHKa, yIIOCTOBepI/IBIHI/Iﬁ JIMYHOCTH 3asABUTCIISA U HpI/IHFIBI_HI/IfI 3asABJICHHUC
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